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Date

IN RE: PETITIONS FOR SPECIAL HEARING, * BEFORE THE

SPECIAL EXCEPTION & VARIANCE - L
NW/Corner York & Shawan Roads  * DEPUTY ZONING COMMISSIONER

{11416 York Road)
8th Election District * OF BALTIMORE COUNTY

3rd Councilmanic District

* (Case No. 96-343-SPHXA

Kelly's Corner, LLC
Petitioners

FINDINGS OF FACT AND CONCLUSIONS OF LAW

This matter caomes before the Deputy Zoning Commissiconer as Peti-
tions for Special Hearing, Special Exception and Variance for that proper-
ty known as 11416 York Road, located in the vicinity of the Hunt Valley
Mall in Cockeysville. The Petitions were filed by the owners of the
property, Kelly's Corner, LLC, by Daniel J. Feeley, Managing Member,
through their attorney, David K. Gildea, Esquire. The Petitioners seek
approval of an amendment to the previously approved site plan in Case No.
89-403-XA to reflect the proposed modifications, and a special exception
to permit the use of the subject property as a combination fuel service
station and a roll-over car wash with an ancillary convenience store. 1In
addition to the special hearing and special exception requests, the Peti-
ticners seek wvariance relief from the Baltimore County Zoning Regulations
(B.C.Z.R.) as follows: From Section 405.4.A.2.a to permit a setback from
Maryland Route 45 to the Roll-Over car wash of 30 feet in lieu of the
minimum required 35 feet and to permit a canopy setback from Shawan Road
of 13.7 feet in lieu of the minimum required 15 feet; from Section
405.4.A.3.d to permit six (6) parking spaces in lieu of the minimum re-
quired ten (10) spaces; and from Section 409.4.C to permit aisle widths of
8.76 feet, 6.57 feet, 8.79 feet, 2.25 feet, 11.7 feet, 7.42 feet, 16.22

feet, 15.45 feet, 13.58 feet, 15.96 feet, 11.19 feet, ¢ feet, 5.23 feet,
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and 1i.12 feet, all in lieu of the minimum required aisle width of 20 feet
each for two-way traffic. The subject property and relief sought are more
particularly described on the site plan submitted which was accepted and
marked into evidence as Petitioner's Exhibit 15.

Appearing at the hearing on behalf of the Petitions were Daniel J.
Feeley, Managing Member for Kelly's Corner, LLC, property owner, Charles
T. Bogdanowicz, Project Engineer with Amoco 0il, Richard Truelove, Regis-
tered Professional Engineer, who prepared the site plan for this project,
and David K. Gildea, Esquire, attorney for the Petitioners. Two individu-
als appeared as interested parties, namely, Sarah Adams and Kenneth
Bosley, koth nearby property owners. No cne appeared in opposition to the
requests.

Testimony and evidence offered revealed that the subject property
consists of 1.0496 acres, more or less, zoned B.M.-I.M. and is located on
the northwest corner of York Road and Shawan Roads. This property was the
subject of prior Case No. 89-403-XA in which the Amoco Qil Company was
granted approval of a use-in-combination gasoline service station and
convenience store of up to 5,000 sq.ft., by Order issued May 8, 1983.
However, as a result of engineering problems relative to the subject site,
development of the property was delayed until recently. Testimony revealed
that Mr. Dan Feeley entered into negotiations with Amoco Oil Company to
operate the proposed facilities at the subject site. The Petitioners now
come before me seeking approval to amend the previously approved site plan
to include a roll-over car wash and to reduce the size of the proposed
convenience store. Specifically, Mr. Feeley proposes to add a 22' x 40'
roll-over car wash on the northern portion of the site and a 20' = 20°'

kiosk as opposed to a full-size convenience store. Mr. Feeley testified




that he owns another combination car wash/gascline service station further
south on York Road and has expertise and experience in operating these
types of facilities. Mr. Feeley intends to provide public restrooms and
pay telephones for use by customers, as well as free water and air for
motorists. PFurther testimony revealed that the canopy which is to be
constructed over the gasoline pump islands is now proposed to be angled as
opposed to a rectangular shape. Due to the narrow confiquration of the
property, and the topography of the land, the requested variances are
necessary in order to proceed with the proposed modifications.

As noted above, Ms. Sarah Adams and Mr. Kenneth Bosley appeared
as interested parties. These individuals are not opposed to the proposed
modifications, but rather wanted assurances that the site would be devel-
oped and operated in a responsible manner. Following the conclusion of
the hearing, Mr. Bosley submitted a letter requesting that certain restric-
tions be imposed to alleviate the concerns he raised at the hearing. These
restrictions will be included in my Order as a condition of approval.

It is clear that the B.C.Z.R. permits the use proposed in a B.M.-
I.M. zone by special exception. It is equally clear that the proposed use
would not be detrimental to the primary uses in the vicinity. Therefore,
it must be determined if the conditions as delineated in Section 502.1 are
satisfied.

The Petitioner had the burden of adducing testimony and evidence

which would show that the proposed use met the prescribed standards and
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requirements set forth in Section 502.1 of the B.C.Z.R. The Petitioner

has shown that the proposed use would be conducted without real detriment

to the neighborhood and would not adversely affect the public interest.
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The facts and circumstances do not show that the proposed use at the par-
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ticular location described by Petiticner‘s Exhibit 1 would have any ad-
verse impact above and beyond that inherently associated with such a spe-

cial exception use, irrespective of its location within the zone.

Schultz v. Pritts, 432 A.2d 1319 (1981}).

The proposed use will not be detrimental te the health, safety,
or general welfare of the locality, nor tend to create congestion in
roads, streets, or alleys therein, nor be inconsistent with the purposes
of the property's zoning classification, nor in any other way be inconsis-
tent with the spirit and intent of the B.C.Z.R.

After reviewing all of the testimony and evidence presented, it
appears that the special exception should be granted with certain restric-
tions as more fully described below.

An ares variance may be granted where strict application of the
zoning regulations would cause practical difficulty to the Petitioner and

his property. MclLean v. Scley, 270 Md. 208 (1973). To prove practical

difficulty for an area variance, the Petitioner must meet the following:

1) whether strict compliance with requirement would
unreasonably prevent the use of the property for a
permitted purpose or render conformance unnecessarily

burdensome;

2) whether a grant of the variance would do a sub-
stantial justice to the applicant as well as other
property owners in the district or whether a lesser
relaxation than that aspplied for would give sufficient

relief; and,

3) whether relief can be granted in such fashion
that the spirit of the ordinance will be observed and

&
]

[ S .
£ : public safety and welfare secured.
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It is clear from the testimony that if the variances are granted,
such use, as proposed, will not be contrary toc the spirit of the B.C.Z.R.
and will not result in any injury to the public good.

After due consideration of the testimony and evidence presented,
it is clear that practical difficulty or unreasonable hardship will result
if the special hearing and variance relief are not granted. It has been
established that special circumstances or conditions exist that are pecu-
liar to the land or structure which is the subject of this wvariance re-
quest and that the requirements from which the Petitioner seeks relief
will unduly restrict the use of the land due to the special conditions
unique to this particular parcel. In addition, the variance requested will
not cause any injury to the public health, safety or general welfare.
Further, the granting of the Petitioner's request is in strict harmony
with the spirit and intent of the B.C.Z.R.

Pursuant to the advertisement, posting of the property, and
public hearing on these Petitions held, and for the reasons given above,
the special hearing, special exception and variance relief should be
granted.

THEREFORE, IT IS8 ORDERED by the Deputy Zoning Commissicner for
Baltimore County this QD\K day of May, 1996 that the Petition for Spe-
cial Hearing seeking approval of an amendment to the previocusly approved
site plan in Case No. 89-403-XA to reflect the proposed modifications, in
accordance with Petitioner's Exhibit 15, be and is hereby GRANTED; and,

IT IS FURTHER ORDERED that the Petition for Special Exception to
permit a use-in-combination fuel service station and a roll-over car wash

with an ancillary convenience store on the subject site, in accordance
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with Petitioner's Exhibit 15, be and is hereby GRANTED; and,
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IT IS FURTHER ORDERED that the Petition for Variance seeking
relief from the Baltimore County Zoning Regulations (B.C.Z.R.) as follows:
From Section 405.4.A.2.a to permit a setback from Maryland Route 45 to the
Roll-Over car wash of 30 feet in lieu of the minimum required 35 feet and
to permit a canopy setback from Shawan Road of 13.7 feet in lieu of the
minimum required 15 feet; from Section 405.4.A.3.d to permit six (6)
parking spaces in lieu of the minimum required ten (10} spaces; and from
Section 409.4.C to permit aisle widths of 8.76 feet, 6.57 feet, 8.79 feet,
2.25 feet, 11.7 feet, 7.42 feet, 16.22 feet, 15.45 feet, 13.58 feet, 15.96
feet, 11.19 feet, 0 feet, 5.23 feet, and 11.12 feet, all in lieu of the
minimum required aisle width of 20 feet each for two-way traffic, in
accordance with Petitioner's Exhibit 15, be and is hereby GRANTED, subject
to the following restrictions:

1) The Petitioners may apply for their building

permit and be granted same upon receipt of this Order;

however, Petitioners are hereby made aware that pro-

ceeding at this time is at their own risk until such

time as the 30-day appellate process from this Order

has expired. If, for whatever reason, this Order is

reversed, the relief granted herein shall be rescinded.

2) Prior to the issuance of any occupancy permits,

the Petitioners shall submit a landscape pilan for

review and approval by the Landscape Architect for

Baltimore County.

3) The Petitioners shall install public restroom

facilities and pay telephones, as well as provide free

water and air to motorists.

9) When applying for a building permit, the site

plan and landscaping plan filed must reference this
case and set forth and address the restrictions of

case ond
M, oo

TIMOTHY M. WOTROCO
Deputy Zoning Commlssioner
TMK:bis for Baltimore County
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This matter comes before the Zoning Commissioner as a Petition for
Special Hearing, for that property located at 11400 York Road in the Hunt
Valley area of Baltimore County. By its Petition, the property owner, Amoco
0il Company, seeks an extension of the period of time authorized for the
utilization of the special exception for an automotive service station grant-
ed in case NHo. 89-403-XA. Said extension is permitted, pursuant to Sectien
502.3 of the Baltimore County Zoning Regulations (B.C.Z.R.).

Amoce ©0il Company, the Petitioner, by its representative Charles T.
Bogdanowicz, appeared at the hearing and was represented by G. Scott
Barhight, Esquire. Alsoc appearing was Robert Haney, who prepared Petition-
er's Exhibit No. 1, the site plan to accompany the Petition.

Appearing as interested parties/Protestants were two neighbors of the
subject site. They were Betty Griffin, who owns property immediately next
door and Sarah Adams who owns a parcel of land next to the Griffin tract.

Evidence and testimony presented was that the Petitioner originally
came before this office in 1989 under a Petition for Special Exception for
an automotive service station. The special exception was granted by then
Deputy Zoning Commissioner Bnn Nastarowicz, under case No. 839-403-XA. An

appeal of that decision was timely filed and the matter came before the
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County Board of Appeals. Rgain, approval of the Petition granted. Subse-
quent appeals to the Circuit Court of Maryland for Baltimore County and the
Cpurt of Special Appeals of Maryland resulted in an affirmation of the ap-
érdvéi of the Petition.

3 1

Fhrtﬁ?;,;testimony was that, partly as a result of the duration of these
appeals, coﬁ;truction had not commenced. The Petitioner also noted that
‘additional engineering and site plan work was necessary and that all of .
fheéé factors combined to delay the development of the subject site. Specif-
ically, the Petitioner noted the potential widening of the York Road and
Shawan Road right-of-ways by the State Highway Administration, as well as
alteration of the storm water management and sewer extensions for this
site. These factors, some of which remain unresclved, have delayed the
Petitioner's development of the property.

In presenting the plan, it is noted that same is identical to the previ-
cusly approved plan, except for several minor changes. These include; (1)
the revised sewer extension hookup which will serve the subject site; (2)
the revised storm water system which shows a tie-in to the existing system
in York Road; (3) the addition of a zoning history comment outlining the
Board of Appeals' findings in case Ho. 89-403-¥XA and {4) +the additional
note indicating C.R.d. approval.

In considering the request before me, it is to be noted that the sub-
ject Petition seeks only an extension of the special exception previously
approved. No additional construction or alteration of the original site
plan is proposed except as set forth above. The original special exception
approval will expire on September 25, 1992 unless utilized or extended,
pursuant to Section 502.3 of the B.C.Z.R. In my view, the Petitioner has

met his burden to justify an extension of the special exception. The rea-



sons offered by the Petitioner to justify the extension are well founded and
largely based on considerations beyond its control. In my view, the special
hearing should be granted and I will so order.

Pursuant to the advertisement, posting of the property, and public
hearing on this Petition held, and for the reasons given above, the Petition
for Special Hearing should be granted.

THEREFORE, IT IS ORDERED by the Zoning Commissioner of Baltimore County .

A
this /@ day of

Hearing, approval of ¥n extension of the period of time authorized for the

1992 that, pursuant to the Petition for Special

utilization of the special exception for an automotive service station grant-
ed in case No. 89-403-X7, and under Section 502.3 of the B.C.Z.R., in accor-
dance with Petitioner's Exhibit No. 1, be and is hereby GRANTED.

1. The Petitioner 1s hereby made aware that
proceeding at this time is at its own risk until
such time as the 30 day appellate process from
this Order has expired. If, for whatever reason,
this Order is reversed, the Petitioner would be
required to return, and be responsible for
returning, said property to its original

condition.
,—5%;27/’/5%

"~ LAWRENCE E. SCHMIDT
Zoning Commissioner for
LES :ramm Baltimore County
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Mr. P. David Fields
Directeor

~- 9
office of Planning & Zoning act 99
County Courts Building
401 Bosley Avenue o e AT
Towson, MD 21204 BY Cﬂ‘u"i‘si 1 bt}UNc“-

Re: Reguest for Zoning Change
Amcco 0il Company
11416 York Road

Dear David:

Please accept this letter and accompanying documentation as
the Request for Zoning Change of Amoco Oil Company for the
property known as 11416 York Road. Enclosed is the Application,
Envirenmental Information Form, the required zoning, tax and
topographic maps, Justification Brief and filing fee in the
amount of $500.00.

Amoce Oil Company has recently acquired this parcel and
would 1ike to add it to its previously approved special exception
for automotive service station to permit the addition of a car
wash. Although there is a possible interpretation of the
Baltimore County Zoning Regulations which would permit this use
of the site without a zoning change from MLR to BM-IM, Amoco oil
company is filing this request to insure that their use is
permitted.

Should you have any questions or comments, or if I can
provide any additional information, please feel free to contact
me. Thank you for your kind attengion to this matter.

. Scott Barhight

GSB:sbt
Enclosures RAICTIMT BT
cc: The Honorable C.A. Dutch Ruppersberger, III A GRS SR N

Mr. John J. Dillen, Jr.
Sandra Wineinger, Esquire

Charles T. Bogdanowicz, P.E.
Mr» DAahayd Banavw
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T '{1992 COMPREMENSIVE ZONING MAP .
) aquest For Zoning Change
Applicanl sust prosent this form
ard required supplemenial waterial in parson

Baltimore County v e 5 OFFICE USE ONLY

0ffice of Planning sl Zoning % n'{qxé " v f_, N ‘1 B ‘ ‘ { “:‘a"] y P o Wﬁ? Issue No. -/ &

401 Boslay Avermo | B M BT j,w J-;\%ﬁ L Council Djstrict _

Towsonrs WD 21204 ) ' ) pLarmr,Z L.

301--887-3480 ' CoE e e

[ i

S Hocaived on ZQ ,5(2 E‘L
NNREE Foo (non-refuxdable) 3 00 00
Foibd T B - Receipt No. O

PLEASE TYPE OR PRINT

J‘ . A -z
otlums la w e

~~— Applicant Information --- ~-—- Property Information ---
Amoco 0il pany
1. By: Charles T. Bogdanowicz 7. Amoco 0il Company
Name Property owner's name
2, Amoco Oil Company 8. _11416 York Road 21152
Organization, if applicabla (Numher ) tZip}
Property street addrass and zip cocde
3, 14520 Green Road o. _0.1625 AC
Mailing addrecs Aoreags or lot size of total proparty
4. Baldwin, MD 21013 10, -2160 North of Shawan Road
City, state, and zip code Distance of property to nearest straet/intersection

Mame streatis)

5. (N 8y 592-5914 w. 0 8 . 0 4 . 0 7 5 0 75
Homa snd business phone numbers Proporty-tax numher
6. G, Scott Barhight 12, 42 13, 231
Attornay or cother representative, if any Proparty-tax map nunber Parcal number
Whiteford, Tavlor & Preston 14, C2 15.__N.,W, 19-B
Representative’'s firm name (if appliceble) 1,000-scale zoning map no. 200-scale zoning map no.
500 Court Towers FOR_OFFICE_USE ONLY
210 W. Pennsylvania Avenue 16. Hater-service zone Subsewarshed zone ____
Address Hater-service area Sewer-servica area ________

Police Precinct

Transportation zone

Towson, MD 21204 Growth Management School district
Representative's city, state, and zip code Area Elemantary —
Critical Area . Middle
832-2050 axt, designation High R

Reprasentative's business phone numbar

ot e Zoning Request Information -——-—--rw--—m-mreoeemoe—
17. MLR; 0,1625 AC 10, Abandoned Residential
Existing zoning, in acres per zoho Existing use of proparty
19, BM-TIM; 0.1625 AC »0. Autamotive Service Station and Car Wash
Proposed zoning, in acres par zone Proposed use of proparty

21. Adjacent parcel received special exception for automotive service station {( 89-403-XA)
Zoning history of property

22. None in immediate area known - vicinity zoned business or manufacturing
Commmity organizations in the area of this zoning request

TIE INFORMATION SHOMN ON THIS FORM IS ACCURATE AND COMPLE

{
a)
Charles T, Bogélaﬁ" iéz, Proj ect Engineer
oo OLI Conpany
OMNER ACKNOWLEDGEMENT: “l’ ) N
Are you the owner? 1f yas, raview and sign balow.
23, I hareby grant permission to Baltimore County for any required Field inspections of my property in regard

to the suhject zoning request.
I hereby acknowledge that if any rezoning occurs, a change in the property tax assessment and/or transfer
taxaes may result for which the property owner would be responsible.
Further, I understand that if this zoning requast is granted, it does not guarantee the issgance of plan
approval or building permit. At the time of developmont prdiessing, all County, Btate and adaral

raquirenents in affect at that time must be satisfied.

l
Amoco Oil Company . . )
.\J '
By: Charles ﬁr hﬁogéa?fﬂ 05" int) Charles T. Bogdiasﬁaaﬁ%‘ﬁfl Pr%ect Engineer '




—

n

1992 COMPREHENSIVE ZONING PROCESS - ENVIRONMENTAL INFORMATION

_  DEpPT 5. __  GM Issue No. -
A& 6. __ WM System 36 ID:
_____EIR . A Comments Due By:
____CBCA

APPLICANT INSTRUCTIONS: Please complete item (a) for each question. If you check
"yes" to any guestion, please explain on the line provided. This information wil)
be reviewed and verified by Baltimore County.

Applicant's Name; Amoco Cil Company

Property Owner's Name: Amoco Oil Company

Property Street Address: 11416 York Road

ADC Map Reference: Page 18 Grid G-2

o]

(51

Is this property shown in the Master Plan as a priority area for Agricultural
Preservation?

a) Yes No X Don't know
b} OPZ:
¢) DEPRM: o

Is this property or an adjacent property enrolled as a District/Easement in the
Maryland Agricultural Land Preservation Program or under an Agreement with the
Maryland Environmental Trust I'vogram?

a) Yes No x Don't know
b} O0pPZ:
c) DEPRM: .

Are there intermittent streams, peremnial streams, ditches or floodplains at
this property or within 200 feet of this property?

a) Yes No % _ Don't know
b) OPZ:
c) DEPRM:

Are there Lidal wetlands, nontidal wetlands, springs, seeps, bogs, swamps, or
bottomland areas at this property or within 200 feet of this property?

a) Yes No X Doh't know
b) OPZ:
c) DEPRM:

Are there slopes greater than 10% or erodible soils at this property that are
adjacent to streams, wellands oy floodplain?s

a}) Yes _ No X Don't know
by OPRZ:
) DEPRM:

s



6. Approximately what percent (+10%) of this property is wooded?

a) 0%
b) OPZ:
c) DEPRM:

7. Are there rare, threatened or endangered species habitats at this property?

a} Yes No X Don't know
b} OPZ:
c) DEPRM:

8. 1Is this property being used or has it been used previously for the handling,
storage, stockpiling or disposal of radicactive materials, pathological
materials, chemicals, petroleum products, deicing compounds, fertilizers or
similar waterials?

a) Yes . No X Don't know
b) OPZ:
c) DEPRM:

S
Applicant's or Representative's Signature: gZ;;1£4:;t5;ii;L]Zi;;¢5§ZZZ:>

Deésign Engineer, 'APR Associates, Inc

Nate:  oQ<T 28 oY

FOR OFFICE USE ONLY OPZ Reviewer:

1. 1Is this property within 200' of a drainage divide? Yes No

2. Is this property within 1,000' of a known groundwater contamination case?
Yes No 0 No.

3. What Hydrologic Unit is this property in? 1 I IT1

4. What is the DRASTIC Index for this property?

DEPRM Division/Section Conments:

Reviewer: Approved by: Date:




LAW OFFICES
WHITEFORD, TAYLOR & PRESTON

SEVEN SAINT PAUL STREET 500 COURT TOWERS SUITE 400
5AITIMORE, MARYLAND 21202 10 WEST PENNSYLVANI S 388 17TH STREET, NW
TELEPHONE 301-347-8700 210 WEST PENNSYLVANIA AVENUE WASHINGTON, D C 20006
TowsoN, MARYLAND 21204-4515 TELEPHONE 202-659-6800

301-832-2000

FAX: 301-832-2015
G. SCOTT BARHIGHT

DIRECT NUMBER
301-832-2050

REQUEST FOR ZONING CHANGE
AMOCO OIL COMPANY
11416 YORK ROAD

JUSTIFICATION BRIEF

Amoco 0il Company, by its attorneys, G. Scott Barhight
and Whiteford, Taylor & Preston, has filed a Request for Zoning
Change for the property known as 11416 York Road. This site
contains approximately 0.16 acres and is improved by an abandoned
residence.

Amoco 0il Company is requesting a change in zoning from
MIR to BM-IM. BAmoco intends to include this newly acquired site
in its automotive service station previously approved for the
northwestern corner of Shawan and York Roads. This additional
acreage will permit the inclusion of a car wash in the facility.

Although a reasonable interpretation of the Baltimore
County Zoning Regulations would justifiably permit this proposed
use with the existing MLR zoning, Amoco 0il Company is seeking
this zoning change to insure that the proposed use is permitted.
Amoco intends to file a Petition for Special Exception for
automotive service station and ancillary car wash in the near
future. It is possible that this request may be withdrawn if
that zoning petition is successful and the property is fully
vested.



For the reasons stated above, Amoco 0il Company

respectfully requests that the subject property receive favorable
consideration for its request.

Res ubmitted,

Scott “Barhight
Whiteford, Taylor & Preston
500 Court Towers

210 W. Pennsylvania Avenue
Towson, MD 21204

832-2050

cc: The Honorable C.A. Dutch Ruppersberger, III
Mr. John J. Dillon, Jr.
Sandra Wineinger, Esquire
Charles T. Bogdanowicz, P.E.
Mr. Robert Haney
Priscilla C. Caskey, Esquire
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LAW OFFICES
WHITEFORD, TAYLOR & PRESTON

SEVEN SAINT PAUL STREET 500 CoURT TOWERS SUITE 400
BALTIMORE, MARYLAND 21202 8§88 17TH STREET, NW
L1 EPHONE 470-347-5700 210 WEST PENNSYLVANIA AVENUE WASHINGTON, D.C. 20006
TowsON, MARYLAND 21204-4515 TELEPHONE 202-659-6600
410-832-2000

. 410 -
G. SCOTT B GHT FaX: 410-832.2015

DIRECT NUMBER
410-832-2050

February 19, 1992

VIA HAND DELIVERY

Ms. Kathy Schlabach, Planner
Office of Planning & Zoning
401 Bosley Avenue

Towson, Maryland 21204

Re: 1Issue No. 3-141
Amoco 0il Company
11416 York Road

Dear Kathy:

Pursuant to our recent telephone conversation, please accept
the attached letter regarding the traffic impact of a car wash
facility at the corner of York and Shawan Roads. Mr. Morris is a
profe551ona1 engineer with extensive experience as a consultant
in traffic and transportation issues. Mr. Morris is very
familiar with the operations of Amoco stations in particular.

Based upon Mr. Morris’ experience, it seems clear that there
should be no potential adverse traffic impacts associated with
the addition of a car wash at this location. Hopefully, the
Planning Staff will recommend that the requested zoning will be
approved to permit this additional amenity at this site.

Upon receipt and review of this correspondence, please
contact me should you need any additional or further information
regarding traffic impacts. In any event, please contact me to
discuss further the Planning Staff recommendation before it
becomes final.

Thank you for your continued time and attention to this

issue.

Sincerely,

G. gcott Barhight e A
GSB/kml
Enclosures

¢¢: Charles T. Bogdanowicz, P.E.



ROBERT L. MORRIS, INC.
CONSULTANT IN TRAFFIC AND TRANSPORTATION

14 February 1992

G. Scott Barhight, Esqiure

Whiteford, Taylor and Preston

500 Court Towers

210 West Pennsylvania Avenue

Towson, MD 21204-4515

Dear Mr. Barhight:

At the request of Chuck Bogdanowicz, I have prepared
the enclosed statement on the impact on traffic
operations of car washes connected with gasoline
service stations.

I hope this will be helpful to you.

Sincerely,

Robert L. Morris, P.E.
Enclosure

cc: Mr. C. T. Bogdanowicz
with enclosure

o BoxX 234230, BETHESDA. MaARYL anD 208274230 (301} 2996632 FAX 295-4578



Traffic Impact of

Car-Wash Facilities

The provision of car-wash facilities as an ancill-
ary service of gasoline service stations has been
increasing in recent years. As a result, it is possible
to make reliable forecasts of the impact of these ser-
vices on traffic operating conditions.

In normal circumstances, car washing is secondary
to the primary purpose of gasoline purchasing. As such,
the car-wash operation does not, in itself, generate
trips. At times of peak demand, however, there may be
trips attracted to the station for the primary purpose
of car washing.

The peak demands for car washing typically occur
after snow storms, when the facilities may be taxed to
their capacities. These conditions almost never occur,
however, during peak traffic hours (generally between
7:00 and 9:00 AM and between 4:00 and 6:00 PM on week-
days). Rather, they occur on weekends and, to a some-
what less degree, midday on weekdays. 1In a peak condi-
tion, there could be approximately 20 vehicles being
washed in a one-wash facility during the noon hour. As
many as 40% of these cars might not also be filled with
gasoline, so that there cculd be, on a peak day, eight
trips generated during the noon hour.

In making traffic impact analyses, it may be confi-
dently predicted that a car-wash operation as a part of
a gasoline service station would have nc impact on peak

hour traffic conditions.

ROBERT . MORRIS. INC. awed




LAW OFFICES
WHITEFORD, TAYLOR & PRESTON

SEVEN SAINT PAUL STREET 500 COURT TOWERS SUTTE 400
BALTIMORE, MARYLAND 21202 888 17TH STREET, NW
TELEPHONE 301-347-8700 210 WEST PENNSYLVANIA AVEN(JE WASHINGTON, D.C. 15006
TOowsON, MARYLAND 21204-4515 TELEPHONE 202-659-6500

301-832-2000

| . 301-832-2015
G. SCOTT BARHIGHT FAX: 301-83

DIRECT NUMBER
301-832-2050

June 1, 1992

Mr. P. David Fields, Director
Office of Planning and Zoning - S T
County Courts Building - 4th Floor . . _.-. . . ; . % L?
401 Bosley Avenue ot Palb @ilcda d. &
Towson, Maryland 21204

Re: Amoco 0il Site
York and Shawan Roads

Dear David:

Enclosed please find three copies of a preliminary site plan
of the Amoco service station to be erected at York and Shawan
Roads. This site plan incliudes the proposed car wash which has
been incorporated into the service station site plan.

Please have the appropriate individuals review these site
plans and contact me with their comments. It is our intent to
work closely with your office to design a site which is
compatible with the surrounding area and meets with your
approval.

Thank you for your kind attention to this matter.

vVery iy~yours, .
RECEE

GSB:aes _," FIUN 4 1592

G._8cott Barhight

Enclosures ff=“‘; DFFICE QF
cc: Sandra Wineinger, Esquire N ﬂANN{NG & ZUNI'

Charles T. Bogdanowicz, P.E.
Priscilla C. Caskey
Robert L. Haynie
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SEVEN SAINT PAUL STREET
BALTIMORE. MARYLAND 21202
TELEPHONE 301-347-8700

LAW QFFICES
WHITEFORD, TAYLOR & PRESTON
500 COURT TOWERS

210 WEST PENNSYLVANIA AVENUE
TOWSON, MARYLAND 21204-4515

F?éijf(“M¥SﬁEE§LF:\C£E'
Temvay <q/ L%‘th

SUITE 400
338 17TH STREET, NW
WASHINGTON, D.C. 20006
TELEPHONE 202-659-6300

301-832-2000
FAX: 301-832-2015

G. SCOTT BARHIGHT

DIRECT NUMBER
301-832-2050

Cctober 14, 1992

DELIVERY BY HAND

Mr. Arnold F. KReller, III
Deputy Director

Office of Planning & Zoning
Courts Building -
401 Bosley Avenue T
Towson, Maryland 21204

ey wriem o o |
Frtrimgreny fm‘t T TER TR, g
= o woow .3 A B
“i & 2 1 A ? Y‘z&fg

Re: Issue No. 3-141; 11416 York Road

Dear Pat:

As you are aware, this office represents the Amoco 0il
Company regarding their request for zoning change at the above-
referenced property. This letter is to confirm our agreement
regarding Issue No. 3-141. .

The subject property needs to be downzoned from MLR to BM-IM
in order to permit the inclusion of the subject property in the
previously approved service station special exception. Amoco may
modify the existing special exception and CRG to include an auto-
matic car wash on the subject parcel as a part of the development
of the northwestern corner of York and Shawan Roads.

The Office of Planning & Zoning is willing to recommend that
the property’s zoning be changed from MLR to BM-IM provided that
Amcco 0il Company agrees, in the event it constructs a service
station at the northwest intersection of York and Shawan Roads,
as follows:

1. The exterior the convenience store, car wash and
columns supporting the canopy shall be of a color, material and
texture compatible with the existing exterior materials utilized
at the shopping center situated at the southeastern intersection

of York and Shawan Roads: RECE]VED

ocr 14 1992

ﬁé’ﬂﬂtﬁﬂga; f‘m""%
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-

Mr. Arncld F. KReller, III
October 14, 1992
Page 2

2. The treatment of the retaining wall parallel to
York Road at the western end of the site shall be compatible in
color, material and texture with the existing exterior materials
utilized by the shopping center at the southeastern intersection
of York and Shawan Roads;

3. The landscaping for the site shall be of the same
quality as the *final landscape plan” approved for the construc-
tion of an Amoco “gas ’‘n’ go” and convenience store facility at
York and Shawan Roads.

Thank you for your cooperation and attention to this matter.
Amoco is very pleased that we have been able to reach this agree-
ment. Should you have any questions or comments, please feel
free to contact me.

GSB/slr
cc: The Honorable C.A. Dutch Ruppersberger
P. David Fields, Director, Office of Planning and Zoning
Mr. Charles T. Bogdanowicz, P.E.
Sandra Wineinger, Esquire
Mr. Robert L. Haynie
Priscilla C. Caskey, Esquire



KELLY'S CORNER, L.L.C.
Daniel J. Feeley, President
10301 York Road
Baltimore, Maryland 21030

{410) 6674077

September 21, 1995

. 5 -:,, _?;&ra%?"”m_ i & W
Mr. Arnold "Pat” Keller O T ;;‘e ﬁ
Director, Office of Planning coTmEe e RS
County Courts Building @ - - CTTERT T T e,

401 Bosley Avenue - Suite 406 % e TEEASA 4 .

Towson, Maryland 21204

Dear Mr. Keller:

I hereby acknowledge that I have made a commitment to develop the
proposed service station at the NW corner of Shawan and York Roads in
accordance with the letter from my attorney, G. Scott Barhight, to you, dated
October 14, 1992.

I will modify the architectural and retaining wall plans to be compatible with
the shopping center at the southeastern corner of Shawan and York Roads.
This will entail the use of a red brick of the same color as the shopping center
for the kiosk, canopy columns and retaining wall, and a green standing seam
pitched roof on the kiosk and canopy.

Additionally, the landscaping, mounding, sidewalk and sign placement will
be performed in accordance with the Final Landscape Plan by Hoff and
Antonucdi, Inc., dated 9-21-90. The landscaping at the north end of the site
will be modified according to the revised building layout, but the same
number of plants will be used. Also, the requirements of the landseape '
manual regarding screemng of adjacent residential properties will be
provided with at minimum 10' wide evergreen buffer along the north
property line, and a six foot board-on-board fence.

I will submit the modified architectural, Iandscape and retaining wall
drawings to you for your approval.

gincéréiy,

DAl
Daniel J. Feeley
President/Developer
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Service Statien &k Avtometive Repair Assecistion

9420 Annapolis Road, Suite 307
Lanham, Maryland 20706
{(301) 577-2875 + {800) 492-0329
FAX {301} 306-0523
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AFFADAVIT OF HARRY MURPHY

I solemnly affirm under the pepalties of perjury and upon
personal knowledge that the contents of the following paper are
true.

My name is Harry Murphy end I have served as Technical Director
for the Greater Washington/Maryland Service Station and
Automotive Repair Asscciation now the WMDA Service Station and
Automotive Repair Association for 11 years. As part of my
duties, I have been the chief judge of inspections of the
contests involving service stations in the District of Cclumbis
and Maryland.

In November of 1986, the Greater Washington/Maryland Service
Station and Automotive Repair Association instituted an annual
Customer Service Contest to promote improved service, appearance,
and landscaping in service stations throughout the marketing
area.

As evidenced by the enclosed pages from the Association’s monthly
magazine The Nozzle, Dan Feeley has won & top award every year
since the inception of the program in 1987. He is the only one
to have such an accomplishment. In 1994 he becvame the first and
only dealer tc have the top rated station of two different
companies, Amoco and Exzon. He jis the only contestant to have
won awards with four companies, Amoco, Chevron, Crown, and Exxon.

In the area of cervice and cleanliness, Dan Feeley is without
COompar e.

Harry ; Murphy
Tecbnl al Directo




| | im excited w0
have ag opportun-
ity to snnounce
the 1987 Custo-
mer Service Con-
A test. Originally
. conceived by
! + ~ Texaco's Milton
Price, this effort will involve
consumers, dealers andt 0il com-
panies in zn Industry-wide effort o
eahance the image of the entire
service statlon community.

Under the leadership of Presideat
Jim Stoker, the Assoctation has been
favobved in a two year cffort 10
iaprove relations with individual
companies 10 work with the indusery
toward goals of mutual benctic To
succeed. both sides must recognize
the rights and nceds of the other.
This contest signifies our most
ambitious atlempt.

In 1986 we met with representa-
tives from Amoco, Exxon, Shell,
Crowa, Mobil, Chevron, Texaco,
Sunoco, and the Maryland Petroleumn
Council. Seven of the companies
hosted hospitality suites ar our
convenrion, six companics partici-
pated in branded meetings, 2nd one
company exhibited on the trade
show floor.

When we meet with the gil
companics, it Is nol in 8 compromis-
ing position but from a position of
strengthi. The companies realize that
you are more educated and profes-
sional than your predecessors. They
kaow that your Associaticn has
secured the finest dealer legislation
in the country. Angl they realize that
your Associatlon is luger and is
more involved in the political
process thag ax any polm o rs 30
year history. in short, the companies
have come o respect you and are
willing in most cases o work with
you.

When earlier this year several oil
companics sttemipied to repeal
Maryland's service station divorce-
memt Katue, they Quickly realized
that we were not willing to
compremisc oo this mast important
issue. In Bet, we were surprised and
espegially pleased o learn thar
Amoco, Sheil, and Texaco had

decided to support their dealers and
10 oppose the repeal effort. We hope
thae our improved relations with
those compunies had an impact on
their decisions.

We may soon again unite as one as
we decide a course of action to take
in response 1o the Mobil franchise
e, Because Mohil has repeatedly
ignored our cfforts to meet on the

issue, we may decide to bring the

dealers case to the courts and/for

state legishature. That is unfortunate
amd is exactly the type of action we
bad boped to avoid by discussing
probicms face to face with an oil
company and hopefully arriviog at
satisfactory solutions.

Following % meeting on the 1987
Customer Service Contest attended
by 19 dealer and oil company
officials, US. Od Week wrote 2 page
onc story on tie contest. It is
news—national industry news. It is
positive news. The contest can only
improve the Image of the service
staton dezler. A lot of money and
time has been spent in this state
preserving divorcement and fighting
legal battles with the ol companies,
Certainly the Customer Service
Contest will be a much more
positive effort for the industry as a
whole. There is so much we can do
united I hope the Customer Service
Contest is a sign of what is to come.

Y

Herson's Hondau

Get the right paris the firgt lime. Handa is our only business!

Fast and Reilable Service
Wash., Md. & Va.

Genuline Partsf Acgessories

THE AREAS MOST EXPERENCED MONDA WHOLESALE
PARTS DEPARTMENT IS DEDICATED TO SERYE YOU
YOUR SATISFACTION 1S IMPORTANT YO US

L

L15525 Frmzench Boad]Mon thru Fri 86 p m | Rochville, Maryiang
Saturdays &I pm

| DIAL  340-1717

Battimore Call Collect

W M _ s NN .k anmm
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- 1987 Customer Service
Contest Announced

GWMSSARA, Amoco, Exxon, Shell, Crown, Mobit Chavion,
Bun, Texaco, the Greater Washington Pelroleum Councit and
the Maryland Petrisum Council have anaounced an in.
dustry-wide service siation conlest for all dealers in the
District of Columbia and the state of Maryiand.

Maryland Petroleumn Council Chairman, L Q. “Buz™ Warlield,
shregsed that this would not be a repeat of the once poputar
coriesly conducted by the state petroleum councils. Rather, it
would be a contest especially concemed with how stations
respond and are designed o address consumer wanls and
needs.

Association Fresident Jiun Stoker noted that this effort is
unique in that it Is ancther example of dealers and gil
companies working together far the good of the entire industry
and becguse Consumers will be invited and encouraged o be
& part of the election procesa

Al service stations in the District of Coiumbia and the statg
of Maryland are efigitle lo parficipate, regardiess of whether
or nut hey are Associaton members or whelher or not they
are afifigled with @ major ¢il company.

Alt stations will be judged in one of three calegories: servics

sialions with bays, servica siatiens with convenience storgs,
and gas and go's. There will be two areas of compelition: inner
Ciy (slations within the ¢ty imits of Baltimore and the District
of Coiumbia) and suburban,

Failowing numerous meelings between deaiers and il
comparny Gificials, @ consensus checklist {see The Nozoe
cover} was wrilten and will be used In the final phase ot
judging. By May 1, 1987 each ofl company will conduct its
own contest and submit lo the Association up Yo three station
names for each calegory. Consumers will also be encouwsaged
to wrile in or call in on an §00 number at-large stations {up lo
three sefected in each categony).

Between June 1 and September 30, 1987 the Assogialion
will appoint & panel of lormer dealers to conduct Lhe final
inspectians.

On December 1, 1986 & contes! chaimman wilt be named {a
5lale poiitical leader) 3t a press conferancs. That Chaimman wil
wresent the awards. sponsored jointly by the oif companies
and GWMSSARA, at the Awards Banguat on October 17, 1967
al the Association's annual convention and trade show.

CUT YOUR
BAD CHECK
LOSSES
TO ZERO

AUTOMOTIVE REPAIR CENTERS!
AND SERVICE STATIONS!

The Automotive Repair Service Management System

®
) ’ = Creaie & Process Repair Ordess  + Monitor Comedacks
Thousands of aulo service = Caleulale Parts & Labor Costs  » Calcufate Cost Per Job
businesses nalinnwide have = Coampute Taxes & Discovnts » Track Revenuer Genurstad by
switched to Mercantile * Print lovoices & Estumates Employes

® Fewer Phone Calls
& Also New Instant Charge

For morg information cal
1-800-638-4500

because of . :f!a[intain_ ‘;’ehic!;;egdr 1€'}giistnry . Provcidg Anmuzl Repaie Summaries
* Agtomaiic Inven ecording to Lustomers
® Lower Raies » Process “Farts - Ouly” Sales - Astomated Accounts Reccivable,
® Higher Limils + Track Shop Warmanties Accounts Paysblc & Ceneral Ledgec
* Faster Repayment
¢ Tolal Proleclion

COMPUTER SYSTEM APPLICATIONS, INC.

4 Professional Drive, Suite 138, Gaithersburg, Maryland 20879

670-9595

e Mozzis--Novemirer 1943
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Customer Service Contest

The very successful 1887 Customer Service Contest proved
'o be an important segment of the convention in Righmond

}l was grest Ig see so many dealers sirive to make ther
stations look especially inviling, and (0 ohserve the 2agerness
with which they conducted the inspeclors around their shops.

In tha fingl inspection ® cams down o an exceplionally
cheerll attitude, or possibly & fruly enthusiastic greeting or
thank you thal elevated & eomtender inlo a top position.
sometimes by just a hundredth of 3 painl Mappily, when the
fudging #as Rnished. s mix of oider conventionai stations had
|oined the ranks of newer C.glorgs, gas enly. and remodeled
full-serves cutiets as winners.

This comest was born ovgr a year ago when e
Association mel with the Maryland Petroleum Council and
rapraseniatives of all eight oif companies io discyss the aims
and goals of suth 8 contest, 2nd then in a seeend meeting lo
establish categories. regulations and rules, and forms for the
inspecions,

This was the firsl time that tha Assgciation and tha
companies worked togelher in a joint effort to improve the
appearance gnd sgrvicd of our intustry. Did we achieve that
goal in the eyes of the consumer? Il's difficult 16 measure, but
certainly a larg® segment of the service stalion community
responded 1o the challenge. As finalist judge and relired
Gealer Jmmy Carpenter g=id, "Gne thing is for sure, the
avarage station of t0dsgy i3 8 hell of 2 Iot cleaner thar it was 10
years ago.”

The Association salutes alf of the [oliowing participants with
special cungralulations to the grand prize winners fisled:

NO MORE WORRIES

about bouncing checks with

MERCANTILE
SYSTEMS, INC.

“Check Guarantee”
Service

¢ Guaranteed reimbursement _
{including Stop Payment) within 7 days!
» Aatumotic Protestion Feature
{Time consuming phone calls
virtually eliminated.)
o Lowest Cost Service

1-800-638-4600

ASK ABCOUT INSTANY CREDIT

Gas Only, Urban

Goid - Marc Price, Marc's Grown
Sdver - Bilf Vingon, Charles Streel Grown
Brupze - Debbig Feeley, Pernng Chevion

Gas Oniy, Suburban

Goid - Mary Frdn Wagner, Main Street Shell
Sifver - Jamie Tauler, Tauler's Crown
Bronze - Ed Unitzs, Rosedale Texaco

C-Store, Urban

Gaoid - Mohammad Siddique Sheikh, Bison Texaco
Sitver - Virginia $tatier, Harford Amoce
Bronze - Robert Meser, Bob's Mob:

C-Store, Suburban

Gofd - George Mess, Woodlawn Shell
Siiver - Arhkiey Smuth, Parkway Texato
Bronize - David Feinberg. Greenbelt Shell Food Mart

Full Serve, Urban

Goid - Kelly Dugan, Dugan's Exxon
Silver - Dave Johnston, Dave's Texaco
Bronze - Raiph Bonuccelll, Willis Exxon Service

Full Serve, Suburban

Goid - Bob Eastham, Eastham’s Exxon
Sitrer - John Murphy, Jr., Aolins Park Sheil
Bronze - Kelth Daniels, Bellway Plaza Shel

Full Serve, Special Awards

Buich Cavey, Bul's Aanch Exxon
Charles Edwards, Towsoniown Mobil
Steve Fedoration, Rese Valiey Texaco
Pele 3 Mary Meodowerotl Chartiey Shell
Lenny Shipe, Gaithersburg Exxon

Highest Rated Brand Station
Amoco - Harry Fleicher, Flelcher's Arnoco

Chevron - Roben F. Scheidegger, Gaithersburg Chevron

Crown - Jamie Tauler, Taulers Crown

Exxan - Robert Eastham, Eastham's Exxon

Mobil - Charles Edwards, Towsantown Mobi]
Shelf - Mary Fran Wagner, Main Streel Shell
Sunocg - Charles “Moe” Mozingo, Moe's Sunoco
Texaco - Edward Unitas, Rosedaie Texaco

Overall Highest
Rated Station
In Contest
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Success breeds success certalnly ap- FULL SERVE, SUBURBAN
plies to the 2nd year of the Customer ‘_““‘*N\-*-—/‘H-"‘_‘: First Place—Robert Eastham, Eastham's
Service Contest awards at the Ocean Excron _
gg ?ﬂr?: ggrgmuet bniducks kg ﬁ Ploaulee—da;‘ u“‘l.annm,mm Harford Hoad s“‘fwm_gmem& Steve Fodoreion, Pose
m achievement, .
the Assoclafion saluted the ‘88 winners  _ Crown _ By 000 Woodward, Woodmant
with even more gusto. This was & fitting  Stiver—Den Fegiey, Parring Chevron
end lo a competilion that was more S/ gra—rose Mary Mekoul, Jm's Palway  REPAIR FACILITIES
flarcoly fought by mors participants from Firel Place—Sud & Mark Wikfmarn,
a greater segment of the industry than  GAS ONLY, SUBURBAN Procision Auto Service
ever before. Flrst Placa—Harokd Scotl, Scolt's Amoco m@wﬁﬁmm
to include jobber supplied dealers, 8Ut0- oL e Schioase: 14 Plata Shell
motive repair facilities, es well as gslf Crown Apicella, Chesap :WEEW VWhit Marsh
nominations from faciliies who leit they T Sunoca Diane '
wera deserving CONVENIENCE STORE, URBAN
Since the ob]edwe of the comtest was  First Place—Wilkiam Lutwyche, Triangle HIGHEST RATED BRAND
to Improve sarvice ankd image, itwas grat- Seff-Servicglre. STATION
nesses pulling up their standards too. CONVENIENCE STORE, m“ amAplels, Livspes's
To fop it ali off, the awards were pre-  SUBURBAN Exxon—Robest Eastham, Eastham's Eoon
senled by the one and only, Louis Gold- ﬂmnm-mmoeSamhs Frock Mobii--Rickard Asmcid, Bowle-Belair Motil
slein—the dealers best friend, a fitling Sheil—Kenneth Schicsser, La Plata Shel
end to a job well done. SIMf——DawdFembag Greenbelt Foed Sumw\brgcaﬁarbarai'oﬂaba.l.od?
The Association offers its sincere Raven Sunaco
thanks 1o all the contastants who gave BWP—DOTWW Paroke Chevron Texaco—Gere & Sleva Fedoration, Fose
many hours and spent many dollars lo  pULL SERVE, URBAN Valley Texaco
put forth such an outstanding offort With  First Plece—David Johniston, Dave's Texace OVERALL HIGHEST RATED
@ special salute lo the lop prize winners  Sitver—Konrad Murres, Cal Cart Exoon STATION IN THE CONTEST %k
listed: Bronze—Marvin Davis, Sanny’s Amoco Robert Eastham, Easthan’s Exxon
gw\/\: P e e g I I e L I I o e il S iy 0‘-/"\_/-4-_,}
YOU CAN EARN UP TO $200 BY MAKING A PHONE CALL TO S
Glen Burnie !

& most modern

for both you & your

S

)

)

)

)

3

s as the area’s largest
!

)

\ customers.
!

)

)

We Do the Work for You with
“DOOCR-TO-DOOR’ Service

Our 25 year reputation

transmission specialist
insures happy results

We also Work on Trucks & RV's.

REMEMBER WE'RE ONLY A PHONE CALL AWAY!
Wash Area: 261 '2870 — Ballo. Area: 766'85____00

AUTOMATIC TRANSMISSION.

ervice

AT T
e TN

rr——
Tl L e I e B e S s B e e,

Tha Moy rfa—Dictehar 1SAK
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WINNERS OF THE 1989 CUSTOMER SERVICE CONTEST

GAS ONLY, URBAN

Gold-Dan
Siivef—MachaﬁamsCm
Bronzz~Ruse Mary MoHoul, Jim'e Parkway Sheii

GAS ONLY, SUBURBAN

Cold-Larry Jackson, Jackson's Bay Ridge Grown
Sﬁve:-ﬁ!l Agicefie, Chetapeake Crown
Bronze-Mary Fran Wagner, Main Stest Shelt

C-STORE, URBAM

Goid-Willam Lutwiche, Tiangle Seif-Serve
Silver-Mohamad Sheikh, Essgnlefe:aco
Bronge-Carl Adair, Carl's Gragnmourd Amaco

Sy

C-STORE, SUBURBAN
Gold-Ksith Madsen, Ft. Meade Texacs Food Mart
Silver-Don Kngits, Parole Chevron

Bronze=-Ron

, Oxon Hili Mobll Man
FULL-SERVE, URBAN
Brochniak, Charles Vikage Eown
iver-Marvin Davis, 'S Amoco
rad Murrer, Call Carl #3

Siher-ﬂwhard Kefauver Fountaindaie Exwon
Bronze-Pete & Mary Meadowerolt, Chartiey Shell
REPMR FACILITIES

Gold-Donald Danneman, Danneman's Auld Seivics

Sitver-Bud & Mark Wildman, Precision Auto Service
Bmae—dmﬂaymﬁaynn’sCarS&wme

MOST IMPROVED SERVICE STATION
Ulane Shipe—Montgomery Shell
MOSYT INNOVATIVE SERVICE STATION

Tom Banister—Torn's Shefl Food Mart
HIGHEST RATED SERVICE STATION BY BRARD

Amoco-Williamn Bloomfeld, Crofton Amoce
Chevron-Wilson Beach, Oakerest Chevron
Crown-La Jackson,JmksmsBay%geGrm
Exmn—mmamxe!am Fotrtaindals Exxon

Mchil-Richard Armold, Bowie-Belalr Mobi
Shli—EldseWoodward %odrmnigm{euSsnice
Sunoco-Jorge & Barbara Portalea, Raven Sunoco
Texaco-Keith Madsen, Ft. Meade Taxaco Food Mart

ROBERT EASTHAM, SR. BESY OVERALL
SEAVIGE STATION ANARD

YOU CAN EARN UP TO $200 BY MAKING A PHONE CALL TO

CJ en Bumie
AUTOMATIC TRANSMISSION

We Do the Work for You with
*DOOR.-TO-DOOR" Service

Our 28 year reputation

as the area’s largest
& most modern
transmission apecialist
insures happy results
for both you & your
customers.

ervice
-2 ’,‘P

WE ALSO WORK ON TRUCKS _RV'S, STANDARDS & CLUTCHES. TOO!

REMEMBER WE'RE ONLY A PHONE CALL AWAY!
VWash Area: 261-2370 — Baio. Arezs § G6-8500
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Winners of the 1990 Customer Service Contest .

Y. URBAN
Gold-Perring Chevron (Dan Feely)
S%m&Nw&ﬁnka&ms i*

{Jelf Ciemny)
EBronze—~Eastern Averue Texaco
{Richard Tulowitzky}

GAS ONLY, SUBURBAN

Gold-Bay Aikige Crown {Larry Jackson)
Silver-Pelrilic’s Amoco (Tony Pelrifia)
Bronza-Cid Court Crovn

{Herb & Juliz Weinstein)

C-STORE, URBAN
Golg-Hartord Road Crewn

{Jay Lannon)
Sliver—Yoon’s Sunoco (Minh Yoon)
Bronze-Mittie's Food Mart

{Mittie Pettawsy}

C.STORE, SUBURBAN

Gold-Graenbrier Texaco
{William Davis}
Silver-Kantiand Sheli (Joe: Ceutsch)

Hifls Exomn
{Mike Garretf)

FULL SERVE, URBAN

Goit-Sonny’s Amoco (Marvin Davis)
Stlver-Charles Ex0on
Bronse-Ft Dupagt Amoco

{Jarmes Jackson)

FULL SERVE, SUBURBAN

Qold-Woodmont Shelt

(Arthur & Cariotte Hamek)
REPAIR FACILITIES

Gold-Danremann’s Auto Service
{Don Dannernan}
Sitver-Precision Autc Service
{Bud & Mark Wikdman)
Bronze-Norris Garage {Carl Norris)

MOST IMPROVED
SERVICE STATION

Margate Amaoco (Carter Makosky}

MOST INNOVATIVE
SERVICE STATION

Shell (Pele &
Chartiey )( Mary

HIGHEST RATED SERVICE
STATION BY BRAND

Amoco-Davis® Amoco (Marvin &

Gerakdine Dawvis)
Chevron~Oakorest Chevron
{wilson Beach)
Crown—Jacksor's Bay Ridge Crown
(Larry Jackson)
Exon=-Fountsindale Bxxon

{Fichard Kelauver)
Mobil-Germantown Mobil {(Hong Shin}
Woodmort Shell

. Shel-

ROBERT EASTHAM, SR.
BEST OVERALL SERVICE
STATION AWARD

Willlam Davis’s Gresnbrier Texaco

Established In 1847

Geo W

Wholesale Distributors

LQ@@M%WU

&Co lnc
*3?.'.:‘:2%&3

SERVING WASHINGTON DC,MARYLAND & VIRGINA

For Fast Service,Free Delivery
and Great Savings.... please Call.... &

DCmetrgarea

outside DCaren

202-832-4700--1-800-368-5745 |

Items-Ca

We Distribute Cigarettes-Tobacco-Automotive

Convenience Store tems-Sundries:-

Snacks-Health & Beauty Aids-Groceries-Juices:

SssgaF-Dric%ks-
plies-Convenie
Much More....

lies-Paper&Deifi
Foocl wlachmes- &Much,
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WINNERS OF THE 1991 CUSTOMER SERVICE CONTEST

GAS ONLY, URBAN

Adaphs,
Sronze-Fatiia Patrick, Piney Branch Ameen
QAS ONLY. SUBURBAN

Goki—Marvin Davis, Sonny’s Amoco
Sitver-Giene Bochniak, Charles Viflage Soon
Bronze—Carl Zom, Key Highway Amoco

FULL-SERVE, SUBURBAN

Goid=Jim Coons, Dorsey Hali Mabit
Siver—Jotnn Murphy, Rolilns Park Shell
Eronze—Sarn Muxier, ., Sam Auxier, Jr.'s Exon

MOST IMPROVED SERAVICE

Urban-Carzena Butler, Carzena's Amocs
Suburben—Rusty Dodson, Dodson's Texaco

HIGHEST RATED SERVICE STATION BY BRAND

Suncco~Pater Peroyar, Camp Serings Sunoco
Txaco-Eil Devis, Greentxiar Texmn

HEPAIR FACILITIES

Gold-Dongid Denneman, Danmeman's Aulp Service
Sikver-Bud & Mark Wikiman, Prectsion Ayl Servics
Sronze—Beb Duna, Dunn's Auto Repak

7 HIGHEST RATED REPAIR FACILITY

Donald Danneman, Dermeman’s Auto Service

B
Established In 1847

Geo.W

Wholesale Distributors

u@o@meam

Inc,
S

SERVING WASHINGTON DC,MARYLAND & VIRGINA

For Fast Service,Free Delivery
and Great Savings.... please Call...... &

DCmetroarea

202-832-4700--1-800-368-5745

autside DCarea

We Distribute Cigarettesﬂ'obacco-Automotive
Items-Candy-Convenience Store Items-Sundries-
Snacks-Health & Beauty Aids-Groceries-Juices-

Sodas-Drinks-
Much More....

orn&su
Supplies-Convenience F

lies-Paper&Deli
achines- &Much,

Ths Nozzie—Qclober 1997

es
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WINNERS ROBERT BASTHAM, S5
OF THE 1992 ACHIEVEMENT AWARD
R il Davis, Greenbrier Toxaco

HIGHEST RATED SERVICE
STATION BY BRAND

BEwon
Mobi] - Dennis O'Briens, Arena Mobil
Shail - Elcise Wocdward, Woodmornt
Shell Senvice .
Sunoco - Rchard Wiser, Timorium

Sunoco
Toxaco - Bil Davis, Greenbrior Texaco

Gold - Dan Feeley, Perring Chevron
Sitvar - Do Milier, Falls Road Citgo
Bronze - £d Unilas, Rosedale Texaco
GAS ONLY, SUBURBAN
Gold - Keith Madsen, Madsen's Hess
Sitver - Erik Brockdorff, Frederick
Texaco #2
Bronze —Larry Jacksen, Jackson's Bay
Fidige Crowm
C-STORE, UR
Goid - Mitie Petlaway, Mitiie's Food Mart
Sliver - Tom Harman, Red Lion Citgo
Convenience Store
Sronze - Charles Lamb, Lamb's Amoco
C-STORE, SUBURBAN
Gold ~ 8l Davis, Greenbrier Texaco
Silver — Bill Getzancanner, Cloverioa!
SheilzDel-u Corp.
Bronze - Steve Riley, Waidort Shell
FULL RBAN

Gold — Manvin Davis, Sormy's Amocs

Sitver — Jon Hannam, Polomas Ameco
Branze — Joe Spezia & John Sartiry,
Berwyn Heighis Texaco
REPAIR FACILITIES
Gald - Kenneth & 'da Puehl, Starting:
Gate Servicgnier
Sifver —Doh Danneman, Carneman’s
Ao Servive, (i,

A0 Service

CUSTOMER _
SERVICE CONTEST

8ronze - Bud & Mark Wikiman, Precision
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OVERALL WINNER -

L TR OBE. ST,
WINNERS OF  “*“iboariam. st
® THE1993 U ETamam

Steve & Lisa Riley
CUSTOM ER HIGHEST RATED SERVICE
STATION BY BRAND
SERVICE |, SWrovexsano
Citge - St. Charles Citgo, Jerry

m= CONTEST == _ terpr

Crown - Edgewood Crown, Sandra Riley ‘

Exxon - Pasadena Exwn, Dan Feeley

Mobil - Hickory Ridge Mobil, Larry
Jackson

Sheli - St. Charles Shefl, Steve & Usa
Riley

Sun - Piney Branch Suncce, Dennis &
Lindsey . ;:
Star- Greenbrier Texaco, Bill Davis §
ONLY. UBBAN £

Gold - Essex Crown, Bl Schiano

Silver - Eastern Avenue Texaco,
Richard Tulowitzky

Bronze - John's Crown, John Heinie

GAS ONLY. SUBURBAN
Gold - Lz Plata Shell, Edam Jalawan
Silver - Frederick Texaco, Joe Parsley
Bronze - Madsen's Hass, Keith Madsen

C-5TORE, URBAN
% Gold - Harbour Convenience Inc.,
3 Rase Mary McHoul

Silver - Park Circle Amoco, Owen Ray
Bronze - Larmb's Amoco, Chares Lamb

C-STORE, SUBURBAN
Gold - St. Charles Shell, Steve & Lisa
Riley
Silver - Greenbrier Texaco, Bili Davis
Bronze - Pasadena Exxon, Dan Feeley

EULL SERVE, UEBAN
Gold - Merritt Amoco Service, Jack

Arnow
Sifver - Senny's Armoce, Marvin Davis
Bronae - Charles Village Exxon, Gene
Bochniak

FULL SERVE, SUBI
Gold - Rofling Fark Shell. John Murphy
Silver - Hickory Ridge Mobil, Larry
dJackson -
Bronze - Campus Way Exxon, Danny
QOwens

REPAIR FACILITIES

Bronze - Winkler Autometive Servicenter,
George Winkler

The Nozcle—Ngyember 1593
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WINNERS OF THE
1994 CUSTOMER SERVICE

OVERALL WINNER - ROBERT EASTHAM, SR. INDUSTRY ACHIEVEMENT AWARD
Larry Jackson, Hickory Ridge Mobil

l.—.——.——.. .
' ‘ ] "
f i
- f1n
<

5
HIGHEST RATED
SERVICE STATION BY BRAND

Amoce Ol Company Shell Oil Company
Exxon Company, U.S.A,

Dan Feeley : _ Jarmes Brooke
Cockeysville Amaco Dan Feeley Upper Marlboro Shell ETD
Pasadena Exx ﬁ
Crown Central Petroleum asadena Bxxen Sun Refining and Marketing, Inc.

Steve Britton & Rick Caudill

Bruce Riley
Pleasant Hillx Sunoce

Riey's Crown

Hickory Ridge Mobil

AIGHEST RATED
REPAIR FAcwiTY |

Star Enterprise

Bob Rogers . .
Mohammad Sheikh
Lothian Citgo Et. Foate Texaco
Gene Walker
B.C C Transmissions
4 e e ey

Thoe Narslo—Neuwmber 1994
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Gold
Bill Schiana
Essex Crown

Siiver
Richard Tulowitzlky
Eastern Avenue Texaco

Bronze
Lucy Drayton
Piney Branch Amoco

Gold
Dan Feeley _ﬁ
Cockeysvile Amoce
Silver

Rick Agoris
Mt. Pleasant Cltgo

Bronze

Joe Parsley
Frederick Texaco

C-STORE
> I
L it

Gold
Mahammad Emamhosseini
South Capitol Mini-Mart

Silver
Rose Mary McHou
Harbour Shell

Bronze
Arthur Pettaway
Mittie’s Food Mart

ey
% C-STORE :
A sunm?.nm gg
e,
Gold
Bill Davis
Greenbrier Texaco

Silver
James Brooke
Upper Marlbare Shefl ETD

Broaze
Roy Moraurer
Padgetts Comer Amoco

4:59 GCUMSSARG TEEBS2S .13

Gold Bronze Bronze
Don Truesdell Bobby Fletcher John Murphy
Greenspring Auto Service Inc. Fletcher's Amoco  Roflins Park Shelt

Siiver
F. Wayne Winkier
Arbutus Texaco

Bronze
Gene Bochniak
Cherles Village Exxon Gene Waiker

B.C.C. Transmissions

. . Silver
, “FULL SERVE . Brian England

- SUBURBAN - British & American Auto Care
Gold Bronze
Larry Jackson Ken Ruehl
Hickory Ridge Mobil Starting Gate Servicenter
Silver
Mohammad Sheikh

Ft. Foote Texaco

WHOLESALERS

"YOUR FULL SERVICE SUPPLIER”

== Serving D.C. and Its Maryland/Virginia Suburbs e

WE SERVE CONVENIENCE STORES
¢ Rapid Store Sets and Resets ¢
¢ Plan-0-Gramming &
® Labeling ¢
@ Pricing &
#® Stocking & Merchandising ¢
# Custornized Store Reports @
4 Qutside Vendor Assistance ¢
¢ Manufacturer Support &
& Special Grand Opening Promotions ¢
¢ United has all your Product needs ¢
12.000 S.K.U.'s in stock

(202) 546-7020
1-800-38 UNITED
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y The Awards Luncheon also featured
B the winning businesses of the Customer
Service Contest. This vear's Contest
wroduced a lot of new laces (36%) and
some former winners alsa. Honors were
presented by worid champion race car
driver Mario Andretti to the best 25 own-
ers out of more than 200 nominees. For
the first time nominees were received
from Delaware and 1995 will bring the
hall Involvement of the Pannsylvania deal-

Earn Up To $200! Make A Phone Call To:

Gten
AUTOMATIC TBANSMISSIBH é‘

Service, Inc.
7164-66 Ritchie Highway - Glen Burnle, MD 21061

Wash. Area 301 "261 '2870 Balto. Area 41 0‘766'8500

» Trucks + "Door-to-Door"” Service « CV Joints -
+RV's « Fast Turn Around « Clutches
*4X4's Stockmg Over 1 ,000 Un:ts » Standards

Vo ia',‘ﬁ:‘:t'i?ski‘-.ﬁ, =

7 We're Only N
A Phone Call’ !
Avway!l
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HIGHEST RATED SERVICE STATION
RORERT EASTHAM AWARD

Dan’s Crown

C-5TORE - SUBURBAN

John Heinle - John's Crown

Bronze

Alan Blum - Hook's Lane Exxon Gold
Bili & Betty Davis
Paper Mill Shell
GAS ONLY - SUBURBAN
¥ 7y T N
§ : Silver
Marty Townsley
_ Gold Normandy Shell Food Mart
Keith Madsen
Madser's Hess Bronze
Wison & Sheri Beach
Ciintens Crossing Exxon
Stiver
Joe Parsley - Frederick Texaco Bronze

Tom & Fran Debaugh - Mac Phail Exxan

Bronze
dJeHf Kamall - Ardy's Crown, Inc.

FULL SERVE - URBAN
C-STORE - URBAN

o Gold
=3F  Marvin Davis
Gold -‘H Soney's Amoco
Bill Kne'll :
Knell's Crown i

Silver
Gene Bochniak - Charles Village Exxon
Silver
Kevin Velssy - Stadium Mobil Bronze
doseph Seozore - F. 8. Amoto, Inc
Bronze
. Arthur & MittiePellaway
Mittie's Food Mart

Bill & Betty Davis
Paper Mill Shell

FULL SERVE - SUBURBAN ——.

Gold
Lary Jackson
Hickoty Ridge

Mobil

Sitver
John Murphy - Roflins Park Shell

Bronze

Eloise Woodward - Woodmont Shell Service

REPAIR FACILITY,

Gold

N George Winkler
Winkler's

Automotive

Albert Carterute - Churchville Servicenter

Bronze
Ed Rosenberg - Columbia Transmissions

MOST IMPROVED

Rusty Dedson - Dodsen's Texaca
Rick Stoll - Stoll's Sheft

The Nozgly — October 1935

5
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HIGHEST RATED SERVICE STATIONS
 BY BRAND

Wilson & Shert Beach Tom & Fran Debaugh P
Clinton: Crossing Exxan Mac Phaff Exxon Larry Jackson
Hickory Ridge Mobil
Shell

Sunoce

Muoharranad Sheikh

Bill & Betty Davis
Fort Foote Texaco

Paper BMill Shelt

Thz Nozzle — Oclober 1995



85/81/1935 11:@2 43739653

—

PASADENA EXXON PAGE B1

" EXXON

8095 EDWIN RAYNOR BLVD.
PASADENA MD 21122

EXXON Month : Aprit

Storo #: D27847 {410)437-9883
Aren:348 Territory: 2830

Oate: 04/03/93 Cay. Monday w
Time: 12 pm -2 pm Amount Spent onp Gas | $ 4.25
Weather : Cloar

Amount Spent on ltem $ 0.89
Shop Type : Service inspection

Have a qusstion ? Call Shop'n Chaek ot 1-800-685-0825. Ask for ithe Tiger Hotiinei

o8,
1. ALL thres grades of gay avaliable 7 If no, Indicats missing - Yos 400) 400
2. Windehield cisening supplies avalsble 7 Yes 400] 400
3. Working air nNoso avsiisbie ? You 400 4.00
4. Trash receptacies avelieble and not overfiowing 7 Yes 400 4.00
S Any of the following syefiadle for purchese 7 You 4001 4.00
o X_Motor Oll b._X Windshieid Washer fluid
¢. X_Windshisk! Wiper Biades d_X Aniifreare
e. X _lce Scrapers  [_XDry Gas g _ XAutomclive Accessories
h.X_Fower Steering Fluld  1._X OF Trestment
8. Credit/ bank/ debit card decals posted on pump and In good
condition ? Yes 400 4
- 4,004 24.
[FREROLY S ETRCIENT CUSYUREN TARE POS
7. After ingerting nozzie, was pump sclivated within 20 secords 7 Yes 400| 4,00
Did the cashier
8. Muiw eye contact 7 Yo 4.00] 4.00
8. Give a polite varbhal gresting or acknowlsdgment 7 Yes 400] 400
10. Werk quickly and provide sftentive service 7 Yes 4001 400
11. Give @ polfte verbal closing 7 es 400 400
£2. Handle your paymert comrectly 7 Yes 400} 400
= 100%]24.00§24.00
[FROFESSTONACINACE o= | e
13. All ampiovess wearing approved Doon uniforms ? tu 400 4.00
14. if you (Q13), uniforms neat ang clean 7 " 400! 4.00
Extuerior / Interior
19. Gas pricos clesrly pested on stution premises 7 Yes 400( 4.00
16. Drivevay, grouinds and islends neat, clesn and ter ree 7 Yo 4.00] 400
17. Pumps and pump handies ciean 7 Yen 4,00t 4.00
18. Windows end doors clean ? Yeu 4001 4.00
1% Countters, floors, sheives. e products ciean 7 Yo 4.00! 4.00
20. Prices visible on products, shelwes, of meny boacds 7 Yos 400| 400
21. Food prepivending equip. or cociers heat, cloan and in good
working order 7 You 4.001 400
22. Appropriste supplies (nepking, condiments, sic ) avaliable 7 Yes 4001 400
Restroom
23. Claan 7 (] 4001 4.00
24, Fiadures i good warking ordar ? Eu 4.00‘ 400
23 Adequstely stocked with supplies 7 (™ 400] 400
H 2001 82,
Bgﬂ&samsgg:l nametag ? y [_T_QIAL 100.0{100.0
cashier mlmmm {1
Special Question BONUS | 499 409
ZT. Exeon SUPERFLO Moter Ot 7 Yas
28_ BExon SUPERFLO Synthellc Blend Motor O 7 Yes 104.00 104.00
28, Ary Motor O otter than Exxon SUPERFLD 7 Yes TOTAL WITH BONUS
__F ﬂ-n_e _ Percentages may vary dus 1 rounding,
Overali Score 104.00%
Store Avg Y-T-D Score 104.00%
[CENERAL COMMENTS _ 1

THIS STATION IS VERY CLEAN.

4 45504 MR TRT L

Empioyss's Name: MELISSA, FEMALE, 2028

BROPRIETARY & CONFIDENTIAL - Not % be copled. Gwsemninaied or ussd
TOF SNy PUrpoue, ascopt With 1he SpTons wWilten censlet of Shap'n Chak, e,

COETRASHT 1895
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EXXON
EXXON

8095 EDWIN RAYNOR BLVD.
PASADENA MD 21122

Store #: D27847

Area346
- ‘Ha‘i‘fé‘a aUestion 7 FAY form on

onth : May

(410)437.9653

2pritory: 2830

A T T

Date: 05/06/95

Timne:

Day: Saturday
8am-10am

Weather : Clear

Amount Spent an items :§ 0.88

J Shop Type : Service Inspection
werse of calf Shop'n Chek at 1-800-665-6526. Ask for the Tiger Hotlinél

NJ{’\

H

Amount Sperit on Gas ' § 4.85

QUALITY PROBUGTS & SEYVICES PGM
1. ALL tree grades of gas ova: sbie 7 If no, indicate  1ssing - Yas 4 00} 4.00;
2. Windshiald ceaning supplies availabla 2 Wou! 4.00! 4.00
3. Woerking air hose available 7 Yes 4.00] 4.00
4. Trash receptacles available ¢ nd nct overfiowing 2 Yes 400} 4.00
5. Any of the follawing available for purchase 7 Yes 4.00| 480
a X Motor Qi B.X  Wirdshield Washer fluid
&___ Windshield Wiper Biades d._¥ Antifreeze
e@_ [ceScrapers 1 _X Drylas g _  Automotiv Accassenes
h. X _Power Steering Fluid I.X__Of Treatment
8. Credit/ bank/ dabit card deca s pasted on pump & in good

condition ? ves| 400 400
ISUBTOTAL 1 100%[24.0024.00

FRIENDLY & EFFICIENT CUSTOMER CARE FOS. | ACT
7. Afer inserting nozzle, was primp achivated withm.  soconds ?  Yes 4.60} 4.00

Did the cashier ,

8 Make eye eontact 7 : Yes ’ 4.00| 4.00
9. Give a polite verbal greeting 3 adknowledgmeant © [Yes - 4001 4.00
10 Work quickly and provide att intive setvice 7 Yes 4.00] 4.00
11. Give a polite verbsl closing 7 Yes 4.00] 4.00
12. Handle your payment correcly ? Yes 4,00} 4,00

[SUBTOTAL © 100%[24-0024.00

[ PROFESSIONAL IMAGE : S [ ACT]
13. All employaas wearing approsed Exxen unifarms’ iYes 4,00} 4.00
14, if yes (Q13), uniforms neat 2 1d clean 7 Yes 4.001 4.00

cxtenor/ Interior

5 Gas prices desrly posted an station premises 7 Yas 4.00| 4.00
16 Driveway. grounds and islan s neat, clean and litt  frae 7 Y es| ) T [ 4.00] 4.00
17. Pumps and pump handles ¢han ? IYes 4.00] 4.0
{8. Windows 2nd doors ¢lean 7 [Yes 4.00( 4.00
19, Counters, flaors, shehwes. aft | products clean ? iYes 4.00{ 2.00
20. Prices visible on praducts. st elves, er menvboar 7 fYes 4.00{ 4.00
21. Food prapivending equip. or coolers neat, cleana  in good
warking arder 2. fres 4.00{ 4.00
22, Approgriate supplies (napkin: . condiments. ete. ) 8 nlsble 7 Yes 4.00} .00
Restroom
23 Clean? Yes 4.00] 4.00
24 Fixtures in good working ord 1 7 iYes 4.00; 4.00
25. Adequately stosked with sugp Jlies ? Yos 14.00) £00
[SUBTOTAL : 100%52.00/52.00
Borus Queston T 0001000
25, 0K cashier have on a legibl: | clearly vizible name 16 ? Yes TOTAL ; ‘
Special Questions | BONUS [<09 400
TOTAL WITH BONUS  104.00104.00
mssage Tir6 Péarceriages may vary dus 1o (eunding,
Overall Score 104.00%
Store Avg Y-T-D Score 1040055
EG&NERAL COMMENTS |
EXCEPTIONAL STATION. iT€ VERY CLEAN. h .
11 5511 DT FOGN L s
Empioyee’s Name: JACKIE. ~CMALE, 30-33 . . .,
SROPRIETARY & TNET © Ta CODISO, Gresemnaea s 1ed ‘
1o Ay (RrDGBE. GXSARt With the extrats wrilen Lonsent of Shea'n € o
COPYRIGHT 1995,
Z 4 £986 LE£7 QLT NOXX3 YNIAYSTA WOXIA

WdlP:8 96e61l-5

=7
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IEXXON

‘ Date: 06/01/95 Day. Thursday
EXXON ~onth : JUNE Time 12pm-2pm Amount Spent on Gas .§ 4.8¢
8095 EDWIN RAYNOR BLVD. Weather : Glear
PASADENA MD %4122 . .
st 4 027847 (410)437-9653 Amount Spent on ltem :$ 1.00
ore #. Area3d  Territory:2830 Shop Type : Service Inspection

Have a questic n ? Fax form or

‘everse or call Shop'n Chek at 1-800-669-6526. Ask for the Tiger Hotline!

Iﬂﬂﬁiﬂ’? PRODECYS & SERVILES

pas | a
1. ALL three grades of gas 5 railabie 2 If no, indieai  wissing . Yes 400} 4
2. Winashield cleaning supp ies availzble 7 Yes 4000 4.
3. Werking air hose avalabl: ? Yes 4,00 4.
4. Trash receptacies availebl » and not overfiowing Yes 4,00 4.0
5. Any of the fallewing avaifa vie for purchase 7 Yeg 400} AC
a X_Mator Oif b._X_\ Vindshield Washer flv
<. X Windshiald Wiget Biadi 23 d_X Ariifres -
e x lceScrapers’ f_XMiyGas g, xAutomo » Accessories
h. ¢ Power Steering Fluid 1. _X Off Treatmen
8. Credit/ bank/ deht card di salz posted shpump  din gaod
condition ? Yes 4.00; 4<
{m 100%(24.00 24.1
IFRIE!DLY & EFFICIENT CUSTG KER CARE poa | ac
7. Afterinserting nozsle, was pump activated withir 0 seconds 7 Yes anol 40
Did the cashier
8. Mske eye contact ? Yes 4,00} 4.0
9. Give a polite verbal greetit: 3 or acknowledgment Yes 4000 2O
10. Work quickly and provide . ftentive servica ? Yas 4.00( 3.0
11, Give a pofite verbal closing 7 . Yes 4,001 4,00
12, Handle yout payment com ctiy 7 . [ves 400! 4.0
. 1 10096[24.0024.0
[PROFESSIONAL IMAGE POS. | AC
13, All emplayees wearing apr ‘oved Exxon uniforms Yes 4.00] 400
14. f yes (Q113), upiforms hea and clean ? Yos (\ 4.00| 401
Exterior / Interior . O
15, Gas prices clearly posted « n station premizes 7 Yes 400! 4.0¢
18, Driveway. grounds and ih: nds heat, clean and §i ' free 7 Y 400! 40t
17. Pumps and pump handles.clean 7 4001 4.0t
18. Windows and doars clean ? es 4.00 4.0
19. Gounters, floors, shalves, ; ndl products clean 2 es : W’4_m
20. Prices visihle on products, shelves, or menu boar’ 7 es 4001 4.0¢
21. Food prepivending equip. tr coclers neat clean z 4 in good
working arder 7 ot | 400} 4.0¢
22. Appropriate supplies {napk hs, condiments, efc)  ailzble 7 =3 2001 4.0
Restroom -
23, Clean ? Yes < 400 4.x
24 Fivdures in good workang o der 7 Yes 4.00] 4.0x
25. Adequately stecked with 1 pplies 7 Yes 4.00; 4.
ISUBTOTAL ; 100%f2.00/520
Bonus Question
26, Did_c?sh!er have on a legit'e, clearly visible hame 19 ? Yes TOT. 100004
Special Questions BONUS ! 403 20
TOTAL WITH BONUS 104001040
Message line Fersertages ms
. . Overalil Score
) Store Avg Y-T-D Sco
[cENERAL coMMENTS i

STATION WAS VERY CLEA ¥ AND NEAT

& 65008 a'rs/ﬂ(r.’
Employee” : JHUAR, FEMALE, 30-39

2

2

Pmmlsrmam_umm.dmmd
foF 2y putpote, axgept with e epic st wrilten eaesent of Shop't
"COPYRIGHT 1505,

riged
bk
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N

. EXXON Date: 07/08/95 Day. Saturday 4{(
EXXON M nth:JULY Time; € pm-8 pm Amouint Spent on Gas -$ 4.85
8095 EDWIN RAYNDR BLVD. Weather . Clear
PASADENA MD 2122 Amount Spent on flem $ 1.09
Store #: D27847 [410)437-9653
Area:346 Territory: 2830 3hop Type : Service Inspection
Have 2 quest.-or ? Faxform on .’ ' verse or call Shop 'n Chek at 1-800-669-6526. Ask for the Tiger Hoflinef
]uum.mr PRODUCLTS & SERVICE S PCS. | ACT
1. ALL three grades of gas av: ilable 7 If no, mdicate - kesityg Yes 4001 4.00
2. Windshield cleaning suppli s available 7 Yes 400 4.00
3. Worling sir hose avaliable Yes 4,001 4.00
4, Trash receptacies available and not overtiowing 7 Yes 400 4.00
5. Ary of the following evaiiahl | for purchase ? Yes 400 400
a, X_ Maotor OFf b._X W ndshield Washer fluic
©.___ Windshieid Wiper Blade d.__X Antifree.
e__ lceScrapers f_ XDy (3as g XAutormnotiv : Accessaries
h.X_Power Steefing Fluid 1 _X il Treatment .
6. Credit/ bank/ debit card dec ils posted on pumpar: in goad
condition 7 Yes ( 400} 400
[SUBRTOTAL - 100%[24.0024.00
IF!IEHIIIJ & EFFICIENT CUSTOM ER CARE ) A\ fas, | ACT,
7. After inserting nazzle, was £ ump activated within ;- seconds ? Nes 4.00] 400
Did the cashier
8. Make aye contact 7 lYes 4.00{ 4.00
8. Give a polite varbal greetin gment ? Yes 400| 4.00
2 Wes | - 4.00| 4.00
Yes 4.00] 4.00
Yes &\ 4.001 400
ISLL{BJQ;LAL; 100%[24.00(24.00
A P Pas | 4ct]
13, Al oyees wearing appr ved Exxon uniforms 7 Yos 400| 4.00
14, i yeq (Q13), uniforms nest © nd clean 2 * . Yes 4.00} 400
r / interior /
15, Ga4 prices clearty posted or station premises ? Yes \ 4001 4.00
16 DBri ¢, grounds and isfen is neat, clean litte ree? _Nes — 14004 400
17.P and les ¢ ean ? Yes \ 4.00! 400
18 Windows and T . (=1 400 4,00
19, ers, floors, shelves, at d praduess clean ? es 4.00) 4.00
20. P visible on products, s or men boarg 7 Yes 4.00| 4.00
* 21. Faod prepivending equip. or cdalers neat. cieanfar 1 good !
order ? Yes 400 400
. 22 Ap supprnes (napkma. iments, et} & .lable ? Yes 4.00] 400
; \
23.C fYea| 400] 4.00
24 FR in good Wotling ordzr 7 . Yes 400} 400
25 Ad stocked with sup pﬁ7 ? ' Yes 400! 400
. [ - [SUBTOTAL ; 1002005200
Bonus Qu - 100.3100.0
26 Did cashiar nna , clearly visihle name - ;% Yes \ TOTAL {104
Special Questions - BONUS | 409 409
TOTAL WITH BONUS 104.00104.00
[ ge ffﬂe Parcantages may vary dus i reunding
Overall Score 104.00%
Store Avg Y-T-D Score 104.00%
|GEMERAL COMMENTS |
VERY NICE STATION
B TS TSC FON L
Employee's Name: SHERR! FEMALE, 1£-29
PROPRIETARY & CONFQENTIAL - No to be copied_ dimeeminad  Usad
for asy putpeas, excapt with the eapres - Wiithh consens eF Sheg'n 2k, the
OODVEIEUT 1505
vd €996 LEV BTV NOXXE YNAATSYL WOHA HdAZv:39 S6681-S|—7



4-15-1986 6:43PM FROM PASADENA EXXON 419 437 9853 P5

| aRlJG 31 °9YS B9:16AM SENT BY SHOP N CHEK ; p.2/2
EXXON Date QBIOSH § Day. Saturday
EXXON Month : AUGUST Time. 125 1 -2pm Arount Spert on Gas :$ 5.25
8095 EDVIN RAYNOR BLVD. " Vesther: Clear
PASADENA MD 21122 3 Amouynt Spor : on tem 'S 0.89
Store #:  D27347 i Shop Type . arvice Inspection
Areadyl Territory-2330 .

Have 2 question ? Fax fonm on reverse of call Shop'n Chek et 1- | 10-669-6536. Ask for the Tiger Hotlinel

PRODUCTS & SEXVICES ) : =
1, ALLTwes grados of gag avainbiz 7 B rio, indicate riealng ¢ Yes 4.0 4.00|
2 Windshieid cleaning suppiies avaiable 7 Yoo - 400 <99
3. Weoridng air hose avasiaiie 7 Yes 4.00] 400
4. Tresh recestecios avaliable and ot grerfowing 7 Yes %
8. Aty of the fallowing availoble For parchase 7 Yes 4000 4.00,

aX_pemt OR B._X \Vindahieid yasher fuki

£, Windshicid Wiper Blodes 4, _XArtiireeze .
e_ keScapers  f_XyGas g YAulemolive ACCesoiries
It _Power Stowring Fiuid 1_X Of Trestmart

6. Cronklf barid debil vard Jeciis posted on pump &Rl in govd

“tordition 7 Yes E 400 4
Y & EFFICHENT CUSTOMER CARE 1 PGS

7. Afer smoring ez, Was punp axlivalud within 20 cotonds ¢ Yes 400! 40
Oid the caghier

5. Nuke eye contact 7 Yes . o] 400
9. Givea poie verbal greeling o sckoewicdgment 7 Yes |- 400 400
10, YWork quicidy and provide attertive wervioe 7 Yes 4] 490
11. Giva a palite verbal cosing 7 Ves 4031 400
12 Handle your pryment correxly 7 Yes . . 4004 400

ONAE. IMAGE j =3
13 Al empicyees wearing approved Exon unifonne 7 (=] 4.00] 40
14 Fyes (Q13), wnilorms neatand clean? es 4001 400
450

Exterior / Interior . .
5. Gas prives clewly pasied on station preanises 7 Yes am
15. Driveway, grounds end istands neat, clvan and titer froe 7 Yos 4006 40
17, Fumps s pATS hangies ckan 7 Ves 4007 40
18. Winndowes ared deors clcan 7 ] ‘:l 40
19.cmmm,wmm7 et 4001 a0
2. Prces nsithe O IrOUusRs, SHRIVES. O MEr) Boards 7 Yes 4.0 400
21, Food prepivending oaulp. w covlers nedt, clean and in gotd

wonking order 7 . Yeu 400 4.00
22. Appropriale muppiics (raphits, condiments, eft,) avalinble ? s 4001 400
Restroom
73, Cieen 7 Yes
34 Fodyres in god working arder 7 s
25 Adequately stocked with supplies 7 (3

Question

26, Did cushey fave o & legiie. claaly vielske e G 7 Y85
Special Questions
Wessage fine

e ey

W PO DET LMS M ovole gu-S2TBATO
Pmployee's Nomes: SHARON, FEMALE, %99
SEOCTETARY € CONFGRNTIAL - NGETD b0 copied. Saperminied of Yoot

Sy pstyiter, whibopt Wt Osb SITIOES WISER GONSENT 0F BROpT: Thek, nc.
COPYRIGHT Ti%




9-18-1995 1:21PM FRCOM PASADENA  EXXON 410
EXXON
EXXON Month : SEFTEMBER
3095 EDWIN RAYNQR BLVD.

PASADENA MD 21122

Store #; 027847 {410)437-9653
Areazdy Territory: 2830

437 9853 Pl

Date: 09/07/95 Day: Thursday .

Time: 2pm -4 pm Ampount Spent on Gas :§ 4.75 :
Weather : Clear

Amourt Spent on tem :$ 11.80
Shop Typs : Service insp:ction

Have a question ? Fax form on reverse or call Shop'n Chek at 1-300-669-652 8, Ask for the Tiger Hotlinre!

P S ————ie—

{GUALITY PRODUCTS & SEAVICES POS | ACS
1. ALLmreegrmwgasavaﬁaab?lrm.wmtemissing- IYes 400 &C0
2 Windshield claaning suppiies avaitable 7 'Yes 400 4.00
3. Working air hose available 7 Yos 4.00| 400
4. Trash: receptacies available and not overflowing 7 Yes 4001 400
5. Any of the fallowing available for prechase ? Yas 400t 400
3. X_Motor Oif b._ Windishield Washer fiuid
¢ X_Windshieid Wiper Blades d._X Antifresze
e_ lce Screpers  f__XDry Gas g.__XAutomotive Accessories
b X _Power Steering Fiyid I._X Ol Treatment
6. Credit! bank/ debit card decals posted an pump and in good “

cordition 7 Yes I\Q - £00] 4.00i

(N ISUBTOTAL: 100%2400200
!FEIEHDLY & EFFICIENT CUSTOMER CARE a \J PUS. | ACT
7. After inserting nozzle, was pump activated within 20 secands & Ires ‘7 a0q| 400

Did the cashier

8. Make eye comact 7 e <£.00] 4.00
8. Give a polite verbal greeting or acknowiedgment 7 Yes 4.00) 400
10. Work quickly and provide altentive service 7 Ves ( 4008] 500
11. Give a palite verbal closing ? 4.00} 400
12 Handle your payment carectiy 7 ﬁ 4.00| 4.00
_ — H\ |§UBTO JAL ; 100%(24.00124.00
[ PROFESSIONALIMASE R IV POS, | ACY
" 3. All empioyees wearing appreved Exmn uniforns 7 A les Q 2.00| 400
14. If yes (Q13), yniforms reat and clean 7 Yes 4.00} 4.00

Exterior / Interior .

15. Gas prices clearly posted on stafion premises 7 fYes 4,001 400
16. Driveway, grounds and isfands neat, clean and fitler ffa ? Yos 4.00] 400
+ 17. Purnps and pump handles clean 2 - - - ; Yes - : ' 4.00] 400
18. Windows and doors ciean ? ' Yos 40! 400
12. Counters, focors, shelves, and products slean 7 Yor 4.00] s00
20. Prices visible on pregucts, sheives, or meny boards 7 Yeg 4.0C} 4.00
21. Foed prep/vending equip. or coclers neat, clean and in good
working order ? ' : Yes 400} ¢.00
2Z. Approprizte supplies (napkins, comdirents, ete.) available ? = 4.001 4.00
Restroom
23. Clegn? Yes 400 Q0
24, Fixtures in good working order 7 Yes 400! 400
<5. Adequately stocked with supplies 7 Yes 40¢| 400
! + 100% 552.00] 52.6
Bonus Question . TOTAL {00.d1000
. Did casitier ] clearty visible e hsve
% ams amoraidred on piry e teg o Yes BONUS | <09 400
Special Questions :
TOTAL WITH BONUS 1040010400
™ gﬁr?e Perceriages may vary due o ounding
Overall Score 104.00%
Store Avg Y-T-D Score 104.00%
|GENERAL COMMENTS i
VERY NICE STATION.
18 BRI® KT FGN L POTBRRAIT-DI2TBAT N

Employee’s Name: JEAN, FEMALE. 4049

PROPRICTARY & CONSIOENTIAL » Not %o be copied, dissorminaicd of ysed
far ny puRcse, excep! with the exgress wiittan consant of Shop'n Chok Ine.
COPYRIGHT 1995,



4-15-1986 5:45PM FROM PASADENA EXXON 419 437 9853 F.8

From: GLEVE ROWLEY To: GOGSS2-10-027847-01 Date: 12/20/05 Time: 42-87:52 Page 1 of 1

EXXON  store# D27847 Date: 12177785
EXXON Wonth : DECEMBER Time:4pm -6 7 Day. Su wday
3096 EDWIN RAYNOR BLVD. Weather - Clear Amourt Spenton Gas: $ 3.00
PASADENA MD 21122 - Amoutt Sperton 18 0.3¢ D27847
Have a question ? CaﬂShapn ohatan-soo-ssa-sszs A.q for the Tiger Hoi'inei
FOS.
1, ALL three grades of gas avallable 2 If o, indicae MTSPNg res ' 4.00] 4,00
2. Windshield cleaning suppiies availabia 7 [Yes 4.00| 450
3. Werling air hose availeble ? Yes 4.00| 4.00
4. Trash recepiacies gvaiable and not overfowing 7 Yars 4.00] 4.00
5. Any of the following svailnble for purchase Yeas 4.00] 4.0
2.X_ Motor Of b X Windshisld Wather fuid
... Windshisid Wiper Blades d_X Arifreeze
e__lce Scrapers X DryGas g,__Aulomotive Accessories
hX_PowerSteering Flid  1___Gif Treatment
§. Creditf barly debit card decals posted on pump snd in good
condiion ? Yes 400 2.00
[SUBTC TAL - 100%i24.00/24.0
7. Afler inserling noz=le. mwedwahdwtﬂm"ﬁsecmds" Yas ) 400|200
Did the cashier
8. Maske eye confact ? Yes 4.00| 4.00
8. Give a pofite verta! greeting of acknowledgment 7 es 400} 4.00
10. Work quackly and provide attertive cervice ? Yas 4001400
11. Give 2 poitte verbal closing 7 Yes 4.00] 400
12 Hande your payrnant comrecty ? Yeg \ 4001 400
(SUBTC AL - 100%| ™ 124.00:
. POS | ACT
13. Al empioyess wemring asproved Exon uniforms ? Yes 4.001 4.00
14. if ves (Q13), uniforms nest =nd Gean 7 Yes 4.00; 4.00
Exterior/ 1
15@&9&%%%0:15&:&31%" Yas 400 400
16. Drivewzy, grounds and islends neat, clear and itter free 7 Yos L. 4,001 4.00
17, Pumps and punp handes clean ? Yes 4.00| 4.60
18. Windows and doors cleen ? Yes : D 4.00| 4.90
19. Courters, fioors, sheives, ard products clean ? Yes 1 \ 4.00( 4.00
20, Prices visible on products, sheivias, or meny boards ? Yes 4.00] 4,00
<1, Food prepivending equip. or coclers neat, clsan ahd in good
working osder ? Jres 4.00] 4.00
2. Approgriate supples (napkins. condimernts, elc.) available ? Yes 4.001 4.00
Reswoom
23, Clean 7 Yes 4.00{ 400
24 Fixtures in good working order 7 Yas 4.001 400
25. Adequately stocked with supplies ? Yes 4.00{ 400
ISUBTO [AL ;. _soonF200ls20d
Ezs‘ (] calsl'al S v on 8 iegible. clearly visible name tag or have TOTAL 1051059
rame embreidersd on shwt? Ires E!ONLIS 4.00 4.0
TOTAL WITH EDNUS  104.00104.00
Message fine i
C rerall Sco
Sl re Avg Y-T-D

[GENERAL commENTS . s

& TIs0s¢ ACG WMS L. 2008300272704

[Exmpioyee’s Name: JONATHAN, MALE, 16-29

: MUSTACHE
PROPRIETAIY & COMFIDITTIAN, - NeT10 0 Sopma, Samemyratad or Vag
o gny pUmesa, excapt veih it &dross wilien sermart of Shoph Shek, fre.
COPYRICHT 1355




4-15-1996 6-46FPM FROM PASADENA EXXON 418 437 39863 P2
: f_l-'EB a5 ’'56 32=565H’N15E1\IT BY SMOP "N . P 22
EXX Store#: D27887 Date: D2/t 1 796
EXXON Month : FE © Time: 19511 -12pm Doy Sunday
8096 EDWIN RAYNOR BLVD. ' ﬁweamer:snc " Ampust ¢ pertan Gas | § 5,00
PASADENA MD 21122 o AmcuntSpel on ltem :§ 0.54 *D27847*
Arealar  Territory;2830 Fax: {810 ‘ Shop Type : | ervice Inspection
FAve d QuUostion Ti N-B-GE565¢ | “KER Vor e Tige r FonmsT
— o - 5 * ' |
s 300! 8.00
z Wwwmmngmmwahbh? ] %00 4.00
3. Working air hase avaliable ? ¢.00} 4.00
4. Trash recepigcies availgbic 899 not wrerliowing 7 4.00; 4.00
. Any of the Rllowmg svelsble for purchase 7 4.00f .50

__ Maror OF b5 Windshiels Washer fiuid

& X_Windshield Wiper Blades d. X Antifresza

v X ke Scrapms f_x_ﬂryaas 9.__ _Automolive Accessoties;

hX Power Steenry Fluid . Ot Trestmem

-3 MWMMMstmmpmmawa
condition 7

CUSTOMIER CARE
Did the cashier
8. Mixo ove comtact 7
9. Give 3 pofite verbai greeting or acknowiedgront 7
16, Work quickly and provide attentive service ¥
11. Give a poirte verbal goaing 7
12 Handls your payment conestly 7

[SUBTOTAL T wonl#

13. AT ompIoyes wWearng SPEToved Exxern vrionts 7
4. Hyes (Q13). undoms avat gnd cleen 7

Exterior / interior
5. Gus prices vewly posted on station premises 7 400 4.00
16. Drivenay, grouads wrd islgnds neat. clean and hitter free 7 &G0] .0
17. Purmps arxt pump amdies clean 7 4,001 4.00
19. Windows and doors clean 7 4.0% 4.00
12. Counters. fiogrs. shelves. and products clean and next 7 4001 2,00
20. Prices visiols on products, sheives, or meny bognds 7 400! 4.00
21, Food prephrending cquip. or conlers neat, Cean and in gosd
working order 7 ' 400 4.00
22 Appropriete Supples (napking, condiments. ¢ic.) svalable ? 4.00] 4.00
Restroom
Z23. Clean ? <00} 4.00
24. Foduras in good working omigr ? £.001 4.00
25 Agequatsly wtucked with supphes ? . 4.00] 4.00
‘ . [SUBTOTAL : too%peoojsz:
IS AU ) , TOTAL 100.0{100.G
%.Dd a visiblo or have .
mherhaveenmbs&dwiw nEMG Thy 1_750""5 30 400

TOTAL WITH BONUS  104.0010s.00

mﬁ Parotraapes My WY B8 1 ey
Overall Score 104.00%
Store Avg Y-T-17 Score 104.00%
[CoRERAL COMVENTS ‘ i
12 N2 EEC MS & COMRAT-O27 AT
4049
PRUFRE « PG U DI GO orypeg

or any PUDTES, SIS WA LW SIZTEME WHREN EDASRAL OF Phap'n Chox I
== T




4-15-1956 G6:46PM FROM PASADENA EXXON 418 437 9853 F. 18

-2~ 1YY T 1AM FRUM LLOYD BOWEN EXXON 410 & '3 4385 P2
—fFR 8% ‘96  18:SHI1 SENT BY SHOP “N (HEK— : — T ——
Storew:  DTTMAT | em
EXXON Morth : MARCE Time &pm - . m Cuy. Fritay
8095 EDWIN RAYNOR BLVD. Woeather : Rain Ammsmcnsn sw
Arend67 Verritorg:28%0 Fax; (630437 "‘W"”"m"m At
" FAavE 3 GUWWGOR 7 GaN SIEN HOHEI-5520, A -1 For e Tiger NOi 5oel

Ty : | —
1. ALL Bwerguder of gup aviisble TI o, indicte miszing . 400 400
. Yangiwlt cloaning appies svaliable 7
9. Werkdny vr noss greisbie ¥ e
& Traciy ICoptcios Jvanatiy sng not k4
3. Ay of he ctiowing wwalubiy for prchats 7 33 a0

T, Reeter O DB Wadshiek] Wshwr flut

Gos
kX Powe Siewing P 12X 08 Trestmert
€ Cred?/ bant/ otk card cacans pownwt oy purmgy wrd v good
cnditon ¥

E
L. 2
Y. mmwamw -
Oig thre cashifer E
(]
E

5. Myks wywoortsst?

$. Gived Jolts YRroNs g o Srknoniedgmert 7
19. Workquickly and provide altentve yervipy 7

1. Give 3 poilte vertnal closing 7

12. Hondie Your payment comesty ?

[mm
13. A3 emplopess weNnig dpereves Exan undorny 7
16 T yus (OV3), wrilorms tayl? woxd viege: 7

Exterfor / imteriar
5. Guo pricey tieaty posled on siten premives 7
10 Drivenay. Grourds %) S9n08 P, SN e W Ttee
17. Pumps and puinp haredins. cluess 7

5. Yirssows. 2 anoes 22933 7 .

TR Gourians, Cowey, SIWvEE, 9% Irovcly clown BRl et ?

20. Prcs vizis o products, shalves, ar meny Doaroe 7

7. Food pregivending eaR. o Cooless 1oe, cleers s it oot
orier 2

mrkng C
2 Agprepride suppims (rapiing. conerwris, ¥t} avalatia 7
Restroom
D.Cen?

24 Fities i govs e k4 a gy
23, RSy Tocked ? ot
‘i r" - o , “m‘ -* a
25 Dwiowmbior Py Viowriy vistly rerre ng o o TOIAL T
e ersoreiomed on ST fos [ Eonus
"OTAL WITH B!

Wessage inw "pes ey ou q
O 1
St re Y=-1-D S¢ e T4.00%
[T . ——
TG VENDING AREA WAS NICE.
0 W NER FW L PP TITER 4

W&m | //‘JV p‘,)"“

REWA'D pepryerion




4-15-1996 6:47PM FROM PASADENA EXXON 418 437 9853 P11
] LOCRYION #
2-18¢7 FL@ 3/ H’/ﬂk
APPROACH AND CROUNDS DISPENSED 4 ¢ gﬁmmsm OONTINUED
» Majcr LD. free of unauthorized signs. GN “» Adequate asr -t of supplies {fapki 18, straws,
= No unapproved gasoline price sign on of near LD. pole. ON Exxon cups = ' 1 fids), ,e% aN
» Services curbside sign facing major stieet oN » Glean and it, -frge, .. A% on
-:mmohajals;::des:gnslaaana;wmd r-_.u.é o RESTROOMS - MEN
. econdary e b 3 el e w( o » Adoquate sipi. . of soap, B5sue & owels. ¢ hand dyer, Y ON B¥ ON.
P Imi of litterriash, aN * Floors dean . [iter-frea. GN uN
ropery : * Sirks & twofier dean. o4 On o
SHOF MEECHANDISING « Trash dispas: | maintained & not ove r-fowing. yf =}]
« Lights aperafional (no bumed out buibs) &5 an » Odor net offe ~ive. @¥ on o) an
+ Prosucts on sheives & in coolers are well siocked & visibiy priced. J an * Mirvor clean )z( tm.c{v oN
= Aisla displays far current specials are altractive, M oUsaspmfass':w’anﬂaryaewice. AJDN ¥ ON
wel-stocked & pricad. aN OTHER _
* Manu board i3 displayed with cument prices. QR » Dealer in Exx -1 offical uniform. ? aN
» Temperatur gauge in cooler is within e Tormd” range. anN - . i
« Carry out mofor ol displayed. oN > Cashionts) in - axon offictal uniform. ?YQN
= Daaler partici; . ding in prome ional Program. aN
+ Floors clean & oo free. oN - st tor 1 2 i)
» Wails, windows, ceifings & cooler doors cloan, ON MON. 7 PRt - SAT / SUN
» Merchandise cloan & glvactive. ON T ’ )
« Promotional product displays neatly arranged. u]] MAINTENANT! TTEMS (LEVELE, 1,2
« Thritty Thursday promotion. Y OnN
SIGNS AND DECALS .
* Station hours sign or decal, % N i %
+ Dealer name decal. J QN 25 Z '
* No hapchwritten signs. ], -
* Buitding and canopy column signs are displayed. ﬁ anN
* Static dings on cooler doors and jet spray. ZY QN LEASEVIOLAL ONS
* Retail automation messages (receipt trailer,
express pay) are current. ?/l oN
* POS material 15 current and priced (gondola ppers, otz j aN
« Pump toppers - twe pumyp toopers per island. Y QN
STOREROOM m/
¢ Sigred product arganized & neatly stacked. Y QN
PUMP ISLANDS J GENERAL COh 1 IENTS
« Canopy lights aperational, g/ ON
* Pumps properly decaled, Y ah
» Pump pansis & pump faces clean; istand surface free a/
of litter, grease, oil & dirt aN
» Apren surfate free of grease and il spills. J aN
» Isiand Yash containers neat, dlean and not averfiowing. ? QN )
* Canopy column.signs vigible & perpendicular to maor shoet oN DEALER COML [:NTS
» Window washer fuidsquesgee evaizble, J OnN
+ Curbs do not need painting. ;‘;’V ON
» Pumps free of dents and damage. Y ON
REAR & SIDES OF STATION N
» Windows cloan & uncbstructed. J QN ,'( /
+ Uncluttered & well maintained. anN
* Tragh encloswes or containers. N 74 é} o
* No junk cars / sale cars / no tags. % QN INSPECTOR __ A - PR
» Building is ¢lean. aN
= Building is free from dents and damage. Y QN UEALEHQGMIW
DISPENSED AREA MERCHANDISING
» Food preparation equipment in good working order ﬂ/ N . DISTRLUTION: .
» Frosh supply of howdogs, coffee, popcorn, jot spray. EKV’ ON Whie Copy - Ovak Carsty Cyy-TM Pirk Copy - SM . Areg Flle
* Adequalo supply of condiments (ketchup, mustard,
and creaen). ay oOwN

f|E0TH



4-15-1996 6:48PM FROM PASADENA EXXCON 418 437 9853 P

212
DeALER ’ BaE
7§47 Eedey 1/9/ss
APFROACH AND GROUNDS DISPENSED Al (A M NDISING CONTINUED
» Mzjor LD. frea of unauthorized signs. 27 OuN « Adeguate anx . at of supplies (napkir s, siraws,
« No unapproved gasaline price $ign on or near L.D.pole, @Y ON Exxon cups i 111ids}, g¥ oN
» Services curbside sign facing major street. y GN + Clean and it fres. -ﬂ’Y_ QN
» Fromotional curbside signs facing major and . RESTROONS WOMEN MEN
secondary syests. ?( aN v Ad : ;ofm,ﬁme&&nds(rimd . &Z¥ .aN ON
« Landscaping and wn vimmed and wellmaintzined.  JA, QN | oo R ie oh e on 15? o
* Propery fioe of livertash. A Y . Sinks & tollex dean. &% an 4y on
SHOP MERCHANDISING £ ‘ « Trash dispos: maintained & not ove -flowing. ,? oN aN
» Lights oporational {no burned ou? bulbs) X QN « Odor not offor : wve. Y, OGN &Y ON
« Products on shelves & i coolers ane well stocked & viskdy priced. =R ] » Mirror clean. ﬁ{ aN i} |
« Aiste displays for cumrent specials are atvactive, £ ) » Uses profess «1al sanitary service. ¥ an Ay on
wel-stocked & priced. ﬂ! Q OTHER
-Muboardiscﬁsplay@wihmaﬂpﬁoes. J QN » Dealer in Exx -1 official uniferm. ? anN-
* Tesparaturo gaage i coolat S Wik the narmal” angs. g on » Cashisr(s) in . oton official uniform. gx an
oot s Eon I e &1 o8
« Floors . S
» Walls, windows, ceilings & cocler doors clean. Y QN * Operatng ho i IO, 1 FRL - SAT.7SUN.
+ Merchandise cloan & atiractive, UN )
+ Promotional product displays neatly amanged. ? ON MAINTENANC : jTEMS {(LEVEL E, 1, 2)
» Thiifty Thursday promotion, Y ON ) 7 &
SIGNS AND DECALS -~ v,
» Station hours sign or decal. (2}' N ; Tﬁ%
» Dealsr name docal. Yy, ON 737:941@
« No bandwritten signs. y{ ON ¥ /
» Building and canopy column signs are displayed. % anN —ﬁy : =
» Static clings on ¢ooler doors and jet spray. Y UN LEASEVIOLA ONS
« Fotal automativn messages (receipt trailer, y
eXpress pay) are current. % aN
« POS material is current and priosd (gordola toppers, eic.) Y ON
+ Pump toppers - w0 pump toppons per istand M anN
STOREROOM
« Stored prociuct organized & neatly stacked. Ef{ ON
GENERAL CC . BIENTS
PUMP ISLANDS ) _
» Canopy lights operational. éf aN
= Pumps properly decaled. TN
* Pyump panels & pump faces dean; island surface free
of litter, grease, oif & din, ‘{T ON
= Apron surface free of grease and il spils. EJ} =1.}
» lgland tresh containers neat, dean and not everfiowing. ¥ QN
« Ganopy cokims signs visible & perpendisular to majcr street 4y an DEALER COM ‘ (ENTS
» Window washer Tuid/squaeges available. #Y GN :
« Curbs do not need pairting. g}" ON
* Pumps free of donts and damage. Y oON
REAR & SIDES OF STATION ,
» Windows clean & uncbsiructed. - gy ON ‘!,.--\' .
» Unduttered & wall maintzined. w‘t oN (‘/ 3
= Trash enciosures or containers. ON .
» No junk cars / sale cars / no tags. ;ﬁv onN INSPECTORS ** -
« Building is clean. Y ON
« Building is frew from dents and damage. £y ow DEALER SIGI ATURE
DISPENSED AREA ﬂgnwamc . DISTBUTION:
» Food preparstion equmemmgoodwm ocder. W'Y ON White Copy - Da 1 ar Cenar: Cooy - T.M. Pink Copy - SM/ Arez File
« Fresh supply of hatdogs, cofiee, pepcorn, jet spray. dy aow

» Adoquate supply of condiments (Retchup, mustard,

and roames).

N
1
W
b4

C-0131
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S LOCATION # DEALER ' DATE
' 2.19%7 Feal o 3/slas
, <
APPROACH AND GROUNDS ' DISPENSED Al ' 1A MERCHANDIS™N: ! CONTINUED
+ Major 1.0. Free of unauthorized signs. 4Y oN » Adequate am: ;. nt of supplies (napk 5, sBaws
« No unapproved gasoline price sign o or near LD. pola. Y ON Exxon cups & 1 ids). gy oN
» Servicos curbside sign facing major street &Y ON + Clean and itt: - ree. ¥ OoN
* p'°m°§°"a;$d°"gmm'“a‘“ and ¢ oN RESTROOMS WOMEN MEN
(S 1) . -
secondary . .- of soap, tiss hand dryer. GN Y ON
» Landscaping and lawn timmed and well-maintained. Ay on :m&pﬁ :u::ie s tuss e Y ON aN
* Property kee of imecirash. 27 Q¥ Siks 2 tier daan. @Y oN gy ow
SHOP MERCHANDISING o Treshdispos: maintained & notover-fowing. &Y ON aN
+ Lights operefional {no burned out bulbs} dY TN = Odor not offer + ve. @y an ON
+ Products on shes & in coolors are well stocked & visbiy piced.  _ZTY  ON * Mirmar cles. 4Y on aN
» Aisla dispiays for current specials are attractive, « Uses profess . vl sanitary service, Ey(CIN QY ON
wel-stocked & priced. gy an OTHER .
',':“’““ md‘d?”x_w‘;h”h’“w““‘ws‘ ot S:: v Dealer in Ex 1 official uniform. &Y an
o Tem ¥ g:ildis W ° range. ’ﬁ,‘! GN = Cashier{s) in :xon official uniform, ? TN
~ Carry cutmator ol displayed. « Doaler parici « ting in current prom fional Program. Y on
« Floors clsan & Efter free. pﬂ gN « Oporating ho 15 o 2t
» Walls, windows, ceilings & cooler doors clpan. aN P
: .1 FRI. T. i
» Marchandise clean & aftractive. #Y aon MON./ FRI SAT./SUN
» Promotional product displays neatly arranged. A on MAINTENANC : ITEMS (LEVELE, 1, 2) / .
» Thrifty Thursday promotion. Y QN » - ]
SIGNS AND DECALS TOES Gl
« Station hours sign or decal. Y QN :
« Dealor name decal. AY aN . _— T
« No handwritten sigrs. ‘? oN e
« Bullding and canopy column signs are displayed. Y QN '
« Static clings on cooler doors and jet spray. A¥ an LEASE VIOLA ' ONS
= Retzil automation messages {receipt trafler,
express pay) are cwrent. ZY oN
« POS matsrial is current and priced (gondola oppers, 6l Ay QN
« Pump toppers - two pumi toppers per island. AY N
STOREROOM
* Stored product organized & neally stacked. p’v ON
3!
PUMP ISLANDS GENERAL CC  MENTS
« Canopy fights operational. Ay an
+ Pumps properly decaled. Eﬁ 2N
+ Pump panels & pump faces clean; island surface free
ot itter, grease, oil & din, (@9 aN
« Apron surface free of grease and ofl spiis. #* ON
= Isiand rash contginers neat. clean and not overfiowing. QN
» Canopy column signs visible & perpandicular to major sTeat ON °  DEALER COU {ENTS
+ Wirkiow washer flud/squeegee available, ﬂ“! oN
+ Curbs do not need painting. F’Y aoN
s Pumps free of dents and damage. f‘! ON
REAR & SIDES OF STATION )
o Windows clean & unobstructed. ¥ an
o Undluttered & well maintained. F‘Y OGN
» Trash enclosures & conlainers. GN ,Af\
« No junk cars / sale cars / no tags. aoN INSPECTOR /
[ B s e Yoo g@@%y 7
« Buikding is free from dents and damege. JY 2N DEALER SIGI -\TUB 4

DISPENSED AREA MERCHANDISING

» Food preparation equipment in good working order.

» Fresh supply of hotdogs, coffee, popoom, jet spray.

« Adequale supply of condiments (ketchup, mustard,
and creamar).

DIST ABUTION:
White Copy - O &r Canan Copy-TM, .  Fink Copy - SM/AreaFils

UN
GN

AN

FESG151
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APPROACH AMD GROUNDS DISPENSED AREA CHANDISING CONTINUED
* Major LD. free of unauthorizad signe. r aN + Adequate amount of supplies (napkins, soaws,
* No unapproved gasolina prica sign o ornaar | D.pole. 1Y ° QN Exxon cups anid lids). g ON
* Sarvicas curhiside sign facing major g reet. ! QN » Clean and litlor-fraa.
» Promational curbside signs facing m: jor and
secondaty streefs. : lf ON RESTROOMS ?“EN ?ﬁ
o Landscaping and lawn mimmed snd v olbmaintained. 1Y/ QN * Adequate sbpples of soap, tisue & wwels or hand diyer oN J
- Property koo of § . A an ¢ Floors aican & fittar-free. oN %au
/ » Sinks & tollets clean. anN " ON
SHOP MERCHANDISING » Trash disposal maintained & not overflowing. anN OnN
» Lighis operational {no burned out bull ) : I; ON « Odor not cHensive. ON oM
» Products onshelves & in coclers are well sto: ked & visibly priced. ™ 1Y OOIN & Mirtor clean, anN aN
+ Aisle displays for current spacials are atiractive, » Uses professional sanitary service. - OoN &Y QN
well-slocked & priced. i ON
» Menu board is dispiayed with current arices. I ON OTHER j(/
. Tmpamumgmxgahmiswiﬁnm'm mal®ranga. i anN * Dealatin Exvon officiaf uniform. J aw
« Cary out motor oil dispiayed. ) aN « Cashier{s) in Exxon official uniform. J aN
"« Floors dlean 2 fer free. : an -Deaterpa:tmpanngmc:mmpmmancnaww ON
« Walls, windows, coilings & cooler do¢ s clean. ; an * Oporating hours
o Morchandico cloan & atiractive. T aN MON. / FRL SAT. 7 SUN.
» Prometianal product displays neatly » ranged. . ON MAINTENANCE ITEMS (LEVELE, 1, 2)
= Thrifty Thursday proamotion Y ON
SIGNS AND DECALS /
+ Statian haurs sign or dacal, H an
« Dealer name decal. | CN
= No handwritte nsigns ' é QN - [)A
0&&Mgmwcmnmtdmmsgmm:deud . aN -
« Stafic dings on cooler doors and jet ¢ xray. 1 wf aN LEASE VIOLATIONS
« Ratail automation messages (recoipt raier, /
" express pay) aro current. .i] an
* POS materialis curent and priced (gondala 3 ppers. efn) } ON
a Pump Sppers - WO pUmp loppers per istand, Y ON
STOREROON
» Stored product arganized 8 neatly st: ckad. !?( an
PUMP I1S1 ANDS / GENERAL COMMENTS
= Canapy lights aparationat, Yy QN
« Pumps property decaled. i"( N
« Pump panels & pump faces clean: islund surface froa /
of liter, graase, oil & dirt. Y aN
= Apren surface fres of grease and oil 3 sills. |"; an
« Isiand rash containers neat, clean and nct verfowing. 'Y QN
» Canopy colum signs visihle & perpendicular 2 major straat l;? anN DEALER COMMENTS
» Window washer fluid/squeagee avais sla. i ON
¢ Curbs do nat need painting. I onN
« Pumps free of dants and damage. Yy an
REAR & SIDES OF STATION
= Windows clean & uncbstucted. o QN
» Undluttered & well maintained. i an
« Trash enclosures or containers. ﬁ” anN
o Nojunk cars / sala cars / na tags. ‘¥ On
« Building is cigan. E? =1}
« Butiding is frae from dents and dama; e. Y aN
DISPENSED AREA MERCHANDISING ) : /
» Food preparation equipmant in 1/0rking order. ‘i oN )
» Frash supply memmm.gspmy. | ’( =]] White Copy - Desier Canaty Copy - .M. Piok Copy - SMr AeaFio .
* Adequarte Supply of candiments (ketcl up, mustard, / -
I ON

and ereamer).

0181
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CEALER

APPROACH AND GROUNDS
« Major 1D free of Unauthorized signs.
s No unappraved gasoline price sign on 2.r rear L0 pole.
» Serviess curbside sign facing major stnel
= Promotianal curbside signs facing maje - and
secandary streeis,
» Landscaping and iawn tnmmed and wo I-maintzined.
s Property free of littaritrash.

SHOP MERCHANDISING

« Lights operational {no bumed ou bulbs)

» Products oo shelves & in easlers are wall siocd & visioly priced.

» Aisle displays for current spadials are & Tactive,
wel-stocked & priced.

= Menu board i displayed with current g ices.

» Tampersture gatiga in cooler I8 within e “norn aF” renge.

« Carry out mator ofl displayed.

» Floore dean & [iter free.

« Walls, windows,_ callings & cooler doot: clean.

« Merchandise ciean & attractive.

« Pramationat product displays neatly ant anged.

« Thrifty Thursday promotion.

SIGNS AND DECALS

+ Station heurs sign ar dacal.

« Degler name decal,

« No handwritten signs.

« Building and canopy column signs are Tisplayed.

« Statie elings on cooler doors and jet sp ay.

« Retall automation messages (raceipt ir aller,
express pay} are current,

» POS malerial is cument and pricad {gandsla 17 pers, aic)

 Pump wppers - two pump toppars per island.

STORERDOM
» Swmred product arganized & neatly stac sed.

PUNMP ISLANDS

» Canopy lights operational.

» Pumps properly decaled,

« Pump panels & pump fasas clean; islalid surface free
of litter, greass, od & dirt,

« Apron surface free of grease and of s¢ills.

» lstand trash containers neat, clean and net everfiowing.

« Cannpy tolums signs visiie & perpendicular & major shreet

» Window washer fhid’squaeges availat e

= Curbs do not need painting.

+ Pumps iree of dents and damage.

REAR & SIDES OF STATION

+ Windows clean & unobstructed.

= Undluttered & wel mantained

» Trash enclozures or containers.

» No junk cars / sale €2rs / no tags.

s Buiding is claan_

= Bulding is free from dents and damag .

DISPENSED AREA MERCHANDISING

« Food preparation equipment in good v arking order.

« Fresh supply of hotdogs, cofias, poper m, jo1 spray.

+ Adequate supply of condiments (ketch p, mustard,
and creamer). .

g1 °d
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oN

DATE
freole, Bl
DiSPENSED AREA MERCHANDISING CONTINUED
& 3
Y ON
Q

« Adeguate amount of supphes {napking, siraws,
EN
« Adaquate supplies of saap, tissue & towels of hand diyer. (0¥}
aON
SN

Exxon eups and Tids).
~
« Floors claan & iiner-free. Z/‘
» Sinks & Rilets clean.
« Trash disposal maintained & not ovarflowing 7 oN n
= Odor not oftensive. JON ]
N
OnN

o Claan and jitler-free.
RESTROOMS
« Mirror clean.

« Uses professionaf sanitary servica,

rAE2ZTRER2ZZ

0

OTHER
« Dealer in Exxon official uniform.

» Cashiar(s} in Exxon official uniforrn. /;,g?
« Dealer pamicipating in curr%moﬁmal Program.

vpop
ZEZZ

+ Opearating hours

MON./FRI,
MAINTENANGE ITEMS (LEVEL E, 1, 2)

SAT./SUN.

—

Vi =

LEASE VIOLATIONS

GENERAL COMMENTS

DEALER COMMENTS

an

~

INSPECTOR
DEALER SIGNATURE Ve /
DISTRIBUTION:
Whta Copy - Deator Canary Copy - TAL Fird Copy - SM 1 Arca File

50191
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FROM PASADENA EXXON 41@ 437 9853 P16

i Lo jﬁy(/ 75y

ELER «.5,5??‘%:.;& 2 /8 3“7
APPROACH AND GROUNDS

¢ Major LD. free of unaythorized signs. /UN
= No tnapproved gasoline price sign on or near 1.D. pole, onN

* Sesvices curbaide sign facing major steet.
» Promotional curbside signs facing major and

/DN

secandary streets.
v mektapingandlawnmmmadwwmamamed DN
« Property free of necvash, QN
EHOP MERCHANDISING
= Uights gperational (no bumed cur bulbs) @/\' anN
= Producis o sheives & in cociers arm well stocked & visibly priced. g( onN
= Aisle displays for curent specials are attractive.

wel-stocked & pricad. ,a/ oN
+ Ment board is cisplayed with currant prices: ON
] Tmmwmm;mmwm 5 anN
» Carry out motor o displayed. /zg N
* Floors clean & hiner free. aN
* Walls, wintows. ceilings & cooler doors clean. anN
* Merchandise clgan & amractve. ON
+ Promotional product displays neatly aranged. O
* Thiifty Thursday promotion. ?( ON
SIGNS AND DECALS
+ Station hours sign or dacal. ,?( ON
* Doaler name decal ON
« No handwritten signs. ON
* Building and canopy column signs ste displayed. UN
* Static clings on coaler dsors and jet spray. Y ON
+ Retail aytomation messages (receipt traler, /

©Xpress pay} &re sument f oN
¢ POS material is current and priced (gondola loppers, etc) =]}
» Pump toppers - twe pump toppars per island, % an
STOREROOM
* Stored product organized & neatly stacked. ;( anN
PUMP ISLANDS
» Canopy lights operational. / oN
* Pumps propery decaled /\7 anN
* Pump panels & pump faces clean; island suriacs froe

of itler, grease, oil & dint / ON
* Apron surface free of grease and of spille, OoN
* [sland trash containers neat, clean and not overflowing, OnN
+ Canopy column signs visidle & parpandicutar to mgjor streey aN
» Windew washer fluid/squecgee available, ' DN
= Curbs Jdo not need painting, Y ON
» Pumps free of dents and damage. QY ON
REAR & SIDES OF STATION
* Windows clean & unobstructed. ? QN
* Unduttered & well maintained. GhN
» Trash enclosures oF containers. aN
* No jurk cars / saje ¢ars / no tags, QN
» Building is clean. anN
» Building is froe from dents and damage. aN
DISPENSED AREA MERCHANDISING
*» Food preparation squipment in guod werling ordor, ? anN
+ Fresh supply of hotdogs. cuffee, popcam, jet spray, Y O
* Adequate supply of conciments (ketchup, mustard,

and creamer). J‘! N

* Adequate an . untof supplies {napk ns, sa'a\'ns

CISPENSED / | MERCHAND{SH FG
Exxan cups i lids). 4 aN

+ Clean art Iit . r-free. ' Y QN
RESTROOMS EN g;u
e Adequuty suppi ! 3 of soap, tssue & owels 3 hend dryar. GN ¥, OGN

= Floors clean . Etter-free,

» Sinks & toile . cean.

» Trash dispos : mainmined 3 act ovi ir-flowing
» Cdor not offe ! ive.

N EEE
JONE}UN

» Mimor dlaan ON an
» Uses profesy ' nal sanitary sewvice. ¥ UON DY an
OTHER / .
o Degler in Ex .0 offigial unitorm. J OnN
+ Cashiarls) in i xxpn official uniform. ON
?E oN

. Daalgrpaniciuaﬁngheuﬁ?wm'mp

» Operating he 3 - Z ;
MON. / ERI. SAT./SUN. . .

MAINTENANC * [TEMS (LEVELE, 1, 2)

.
[/:W/__ M
'/""_ 7

-

LEASE VIOLA' |ONS

GENERAL CO! WENTS

DEALER COMI INTS

-

s
msvecroﬁ& :
DEALER SIGN) “URE L

)

DESTRIUTION:
Carery Copy - TM.

White Copy - Dagtl

Pink Copy - SM 1 Areq Fle

wE-o1E
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BALTIMORE COUNTY, MARYLAND

TO: Richard Truelove DATE: September 21, 1995

FROM: Kathy Schlabach
Office of Planning

SUBJECT: AMOCO SERVICE STATION AT YORK & SHAWAN ROADS

Dear Mr. Truelove:

I am forwarding the language we feel would be appropriate in a
letter from the owner to the Director of Planning concerning the
proposed service station.

You may have the letter retyped on an appropriate letterhead and
signed by the owner. Wwhen the letter is ready, call me or Ervin
McDaniel to arrange a meeting time for the signing of the plans.

I am also sending a copy of a photograph of an Amoco station that
was done in a style similar to the adjoining shopping center. I

envision something similar to the Shawan and York site, but with

brick columns, and a green metal roof.

If there are any questions or concerns, please call me.

Sincerely,

ey Sardataa

Kathy Schlabach

KS:1lw
KSTRUL/PZONE/TXTLLF

c: G. Scott Barhight




S AMPLE LETTER
September 21, 1995

Mr. Arnold vpat” Keller
Director, office of Planning
County Courts Building

401 Bosley Avenuc = Suite 406
Towson, Maryland 21204

Dear Mr. Keller:

I hereby acknowledge that 1 have made a commitment to develop the
proposed service station at the NW corner of Shawan and vork Roads in
accordance with the letter from my attorney, G. Scott Barhight, to
you, dated October 14, 1992.

T will modify the architectural and retaining wall plans to be
compatible with the shopping center at the southeastern corner of
shawan and York Roads. This will entail the use of a red brick of
the same color as the shopping center for the kiosk, cancpy columns
and retaining wall, and a green standing seam pitched roof on the
kiosk and canopy-

aAdditionally, the landscaping., mounding, sidewalk and sign placement
will be performed in accordance with the Final Landscape Plan by Hoff
and Antopucci: Inc., dated 9-21-90. The landscaping at ?he‘north end

layout, but the same number of plants will be used. Alsa, the
requirements of the landscape manual regarding screening of adjacent
residential properties will be provided with at minimum 10' wide
evergreen puffer along the north property line, and a six foot
hoard-on—board fence. :

T will submit the modified architectural, 1andscape and retaining
wall drawings to you for your approval.

RS:1w )
KSLTR.SER/PZONE[TXTLLF




A

Baltimore County Government
Zoning Commissioner

Suite 112 Courthouse
400 Washington Avenue May 20, 1996
Towson, MD 21204 (410) 887-4386

David K. Gildea, Esquire
Whiteford, Taylor & Preston
210 W. Pennsylvania Avenue
Towson, Maryland 21204

RE: PETITIONS FOR SPECIAL HEARING, SPECIAL EXCEPTION & VARIANCE
NW/Corner York & Shawan Roads .
(10301 York Road)
8th Election District - 3rd Councilmanic District
Kelly's Corner, LLC - Petitioners
Case No. 96-343-SPHXA

Dear Mr. Gildea:

Enclosed please find a copy of the decision rendered in the
above-captioned matter. The Petitions for Special Hearing, Special Excep-
tion and Variance have been granted in accordance with the attached Order.

In the event any party finds the decision rendered is unfavor-
able, any party may file an appeal to the County Board of Appeals within
thirty (30) days of the date of this Order. For further information on
filing an appeal, please contact the Zoning Administration and Development
Management office at 887-3391.

Very truly yours,

\ My Maroco

TIMOTHY M. KOTROCO
Deputy Zoning Commissioner
TMK:bis for Baltimore County

cc: Mr. Daniel J. Feeley, Managing Member, Kelly's Cormer LLC
10301 York Road, Cockeysville, Maryland 21030

Mr. Charles T. Bogdanowicz, Amocc 0il Company
1 W. Pennsylvania Avenue, Suite 900, Towson, Md. 21204

¥r. Richard Truelove, 28 E. Susquehanna Avenue, Towson, ﬁd. 21286
Ms. Sarah Adams, 11424 York Road, Cockeysville, Md. 21030

Mr. Kenneth Bosley, P.0/ Box 334, Cockeysville, Md. 21030
People's Counsel; Case/File

Printed with Soybean ink
nn Heacwelart Paoer



Petition for S%ecial Hearing
L Y3 —SIHXH

to the Zoning Commissioner of Baltimore County

for the property located at Nortihwest corner of York & Shawan Roads

which is presently zoned =p4-TH

This Petition shall be filed with the Office of Zoning Administration & Development Management.
The undersigned, legal owner(s) of the property situate in Baltimore County and which is described in the description and plat attached

hereto and made a part herecf, hereby petition for a2 Special Hearing under Section 500.7 ¢f the Zoning Regulations of Baltimare County,
to determine whether or not the Zoning Commissioner shouid approve

il

An Amendment to previously approved plan in Case No. 89-403-XA

Propeny is to be posted and advertised as prescribed by Zoning Regulations.
I, or we, agree to pay expenses of above Special Hearing advertising, posting, etc., upon filing of this petition, and further agree to and
ara 1o be bound by the zoning reguiations and restrictions of Baltimore County adopted pursuant to the Zoning Law for Baltimere County.

e do soleminly declare and affim, uncer the cenaites of petjury, that Ywe am the
lagwi ownertn) of tne property winch is the subject of ths Petition.

Contact Furchaseriessoe: Lagal Owneris):

Kelly's Corner, L.L.&.
(Type of Prnt Name} (Type or Primt Namey

Signature Signature -
Daniel J. Feeley /wf}n)f}o-w@ Mﬁngag__

{Type or Print Name)

10301 York Road 6674077

Au:;myhrm Address Phone No.
David K. Cildea Cockeysville, MD 21030
{Typw or Prnt Name) Ciy State Zipcade
W K - Name, Address and phone ioer of rep o bhe cted.
g S ; David K. Gildea, Whiteford, Taylor &
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Qe oo
Petition for Special Exception

to the Zoning Commissioner of Baltimore County

for the property located at Northwest cormer of York & Shawan Roads

C?Q_g% ___,S @{_(’ KQ’ which is presently zoned =TT
Thig Petition shall be filad with the Office of Zoning Administration & Development Management.

The undersigned, legal owner(s) of the property situate in Baltimore County and which is describad in the description and piat attached
hereto and made a part hereof, hereby petition for a Special Exception under the Zoning Reguistions of Baltimore County, to use the

herein descnbed property for

Fuel service station use-in-cambination with a roll-over car wash with an
ancillary use convenience store,

Property is to be posted and advertised as prescribed by Zoning Regulations.

1. or we, agree 1o pay expenses of above Special Exception advertising, posting, etc., upon filing of this petition, and further agree to and
are 1o be bound by the zoning regulations and restrictions of Baltimore County adopted pursuant to the Zoning Law for Baitimore County.

e do sciemniy declare and affirm, under the penaities of perjury, that tAwe are the
logal owneris) of the property which is the subect of this Petition.

Legal Cwner(s):
Xellv's Corner, Li.l.€.
(Type or Prnt Name) {Type or Pnat Name}
Signature Sighatuyre
Daniel J. Feslay Mﬂﬂf?é.-?\ie- /DEW'B&?—
Address (Typ or Pont Name)
N> )2y, Plagiin Wlembon
City State Zipcode w\ / /
10301 York Road 867-4077
Attomery for Petitiones: Addreas Phome No.
David K. Gildes Cockavsville, 1D 21030
(Type or Prat Neme) City State Zipcode
- ~ Name, Address and ghone of rep o be .
w \(' : 7‘9&&/‘*
4 David K. Gildea, ‘hitoford, Taylor & Presic
Signature \
vhhiteford, Taylor & Praston © e
210 W, Pemmsylvania Avenue 219 7l. Pemnsylvania Awa., Towson, B 21204
m 4y 21204 2‘:‘.,'.3‘)_7[}!",{“, L | OFFCE USE DMLY ]
Stnie Zipcode =

ESTIMATED LENGTH OF HEARING
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T Petition for JNariance
%W to the Zoning Commiissioner of Baltn{l\:ko)lgé}County
S for the property located at Northwest corner of York & Shawan Roads
which is presently zoned g1y
This Petition shall be filed with the Office of Zoning Administration & Development Management.

The undersianed, legal awner(s) of the property situate i Baltimore County and which is described in the description and plat attached
hereto and made a part hersof, hereby petition for a Variance fram Section(s)

See Attached

of the Zoning Regulations of Baltimore County, to the Zoning Law of Baltimore Courty; for the following reasons: {indicate hardship or
practicai difficulty)

To be presented at hearing.

\ Property is to be posted and advertised as prescribed by Zoning Regulations.
I, or we, agree to pay expenses of above Variance advertising, acsting, etc., upen filing of this petition, and further agree to and are to
be bound by the zoning regulations and restrictions of Baltimere Courty adapted pursuant to the Zaning Law for Baitimore County.

YWe da sclemnly dectare and affim. under the penaibes of perury, that 1iwe are the
legal owner(s) of the property wiich 13 the subject of this Petition

Caontract Purchaser/Lesses: Legal Qwmner(s):

Kelly's Corner, L.L.€.
{Type or Pant Name {Type of Prnt Name)
Signature Signature

Daniel J. Feeley ﬁa{f?c——/;fé—— 4 EmIED
Adictress {Type or Prnt Namey /I/’ /{”

> ”Zid-vg,,’..,mﬂnéﬂ\

City State Zipcode ——Tgnatie 7 V L
Attarnery for Petitioner:
(Type or Print Name) Adciress Phone Na.

. . Cockeysville, MD 21030

@ Name, Address and phone number of legal ownet, conttact purchaser of Tefswseriabve
= Whiteford, Taylor & Preston t0be contactec.
&" 210 W. Pennsylvania Avenue David K. Gildea, Whiteford, Taylor & Preston
o= Phone Na Name
'Towson, MD 21204  832-2000 210 W. Pernsylvania Avenue, Towson, MD 21204
i U S Zpoae Aadress Fhone e §32-2000

TR OFFICE USE onLy TN

\ unevaslable tor Hearing
the foliowing dates Next Two Monthe
ALL OTHER




VARITANCES FOR PROPERTY LOCATED
AT THE NORTHWEST CORNER OF

YORK AND SHAWANROADS (343 SOV A

Section 405.4A.2.a — to permit a 30 setback from Maryland Route 45 for the Roll
Over Car Wash in lieu of the required minimum 35 setback to a right of way for Roll
Over Car Wash.

Section 405.4A.2.a -- to permit a 13.7' canopy setback from Shawan Road in lieu
of the required minimum 15" setback to a right of way for canopies.

Section 405.4A.3.d - to allow six parking spaces in lieu of the required minimum
10 parking spaces.

Section 409.4.C — to permit aisle widths of 8.76, 6.57', 8.79, 2.25', 11.7',7 42,

16.22°,15.45",13.58', 15.96', 11.19, 0.0", 523 and 11.12’, in lieu of the required minimum
20’ aisle widths for two-way traffic.

71218



RICHARD J. TRUELOVE P.E,, INC.

CIVIL ENGINEER i @ e_k X Q
28 EAST SUSQUEHANNA AVENUE .j CP 5 \.{3 8

TOWSON, MARYLAND 21288

{410} 4844914
FAX (410)-823-35827

ZONING DESCRIPTION

Beginning for the same at a point at the intersection of the centerline of York Road
(Maryland Route 45), proposed 120" wide, and the centerline of Shawan Road , variable width.
Running thence along the centerline of Shawan Road, south 84 degrees 54 minutes 21 seconds
west 164.43 feet, thence leaving said centerline, north 3 degrees 43 minutes 2 seconds west 65.00
feet to intersect the north side of Shawan Road as proposed to be widened, thence continuing
north 3 degrees 43 minutes 2 seconds west 162.17 feet and north 3 degrees 43 minutes 2 seconds
west 60.00 feet; thence south 87 degrees 24 minutes 7 seconds east 144.90 feet to intersect the
west side of York Road 66' wide; thence along York Road south 0 degrees 59 minutes 45
seconds west 60.01 feet ; thence south 87 degrees 24 minutes 7 seconds west 33.02 feet to the
center of York Road; running along said centerline south 0 degrees 59 minutes 45 seconds east
222.94 feet to the place of beginning.

Containing 45,720 square feet, or 1.0496 acres of land, more or less.
Being all of parcel A and parcel B as recorded in the land records of Baltimore County in Liber

11101 at Folio 150 . Located in the Eighth Election District, and Third Councilmanic District, of
Baltimore County, Maryland. Also known as 11416 York Road.

February 21, 1996
lettersi94045DES
Richard John Truelove P.E.
Pase— F g
[ T_w; - el ?r“—.ﬁ}

Cemi] & recycled paper
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CERTIFICATE OF PUBLICATION

TOWSON, MD., \\\&@E 1976

THIS 1S TO CERTIFY, that the annexed advertisement was

published in THE J EFFERSONIAN, a weekly newspaper published

in Towson, Baltimore County, Md., once in each of Ii\l successive

weeks, the first publication appearing csg , 19 W )

THE JEFFERSONIAN,

0 W oniidowo

LEGAL AD. - TOWSON
Fublichew
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RECEIVED Pichard Truelove, P8, INC
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m.lly = Corner Amoco Station
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Development Processing
County Office Building

S
~, ‘1
Sl

Baltinore County

IR :
\%{r: * Department of Permits and [1] West Chesapeake Avenue
B LS Develnpment Management Towson, Maryland 21204

ZONTNG HEBRING ADVERTISING AND POSTING REQUIREMENTS & PROCEDURES

Baltimore County zoning regulations require that notice be given to the
general public/neighboring property owners relative to property which
is the subject of an upcoming zoning hearing. For those petitions which
require a public hearing, this notice is accomplished by posting a sign
on the property and placement of a notice in at least one newspaper of
general circulation in the County.

This office will ensure that the legal requirements for posting and
advertising are satisfied. However, the petitioner is responsible for
the costs associated with these requirements.

PAYMENT WILL BE MADE AS FOLLOWS:

1) Posting fees will be accessed and paid te this office at the
time of filing.

2) Billing for legal advertising, due upon receipt, will come
from and should be remitted directly to the newspaper.

NON-PAYMENT OF ADVERTISING FEES WILL STAY ISSUANCE OF ZONING ORDER.

ARNOLD JABLON, DIRECTOR

For newspaper advertising: ;> -} Ff
/ Gy: Davzk fecley
Item No.: 3¥R&'Petitioner: A%, < é&gg& 7 ARG s M&gaﬁf

Location: /DX o/ ’&/’D&f&' c
H

PLEASE FORWARD ADVERTISING BILL TO:

namE: LAyl é:}'/zkﬁ e

]

W TEFORD | TAqlea ? ProeTan)

ADDRESS:

Z»/D (;\J . P&JA&S{{/U’?M‘;; /4&13’5 - ?:D;U;Ssﬁﬁ/ WZ@’- Zfﬁv@”?{
: Y ) |
PHONE NUMRER: E? 22— 2opD

7 WAL H]F

t T
TN Prnted with Soybean ink Sy g:&,ﬂiﬁt

f_“':‘,'/ on Recycled Paper o 12
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TO: PUTUZENT PUBLISHIRG COMPANY
March 2}, 1996 Issne - Jeffersonian

Please foward billing to:

David Gildea, Esq.
Whiteford, Taylor & Presten
213 W. Pennsylvania Avenue
Towson, M 21204

832-2000

HOTICE OF HEARING

The Zoning Comrissioner of Baltimore Comnty, by awthority of the Zoming Act and Regulations of Baitimore
County, will hold a public hearing on the property identified herein in
Room 106 of the County Office Building, 111 W. Chesapeake Ivenpe in Towson, Maryland 21204
or
Room 118, 014 Courthouse, 400 Washington Avemue, Towson, Maryland 21204 as follows:

CASE NUMBER: 96-343-SPHXA (Ttem 342)
10301 York Road

MWC York and Shawan Roads

8th Electicn District - 3rd Councilmanic
Legal Osmer: Kelly's Corner, LLC

Special Hearing to approve an amendment to previcusly approved plan in case #89-403-XA.

Special Exception for fuel service station use-in-combination with a roll-over car wash with ancillary
use convenience store.

Variance to permit a 30 foot setback from Maryland Route 45 for the roll-over car wash in iies of the
required minimmm 35 foot setback; to permit a 13.7 foot canopy setback from sieen

HEARTRG: TUESDRY, APRNL 16, 1995 at 11:00 a.m. in Room 118, OId Courthouse.

LAWRENCE E. SCHMIDT
ZONING COMMISSIONER FOR BALTIMORE COUNTY

NOTES: (1) HEARTNGS ARE HANDICAPPED ACCESSIELE; FOR SPECTAL ACCOMMODATIONS PLEASE CALL 887-3353.
{2) FOR INFORMBTION CONCERNING THE FILE AND/CR WEARTRG, PLEASE CELL 887-3391.



Baitimore County : lgevezprg? PrBociTZ?ing
; oun Ce buldmg
% 5 *W* Department of Permils and 111 West Chesapeake Avenue
Development Management Towson, Maryland 21204
March 14, 199

NOTICE OF HEARING

The Zoning Commissioner of Baltimore Comty, by autherity of the Zoning Act and Begulations of Baltimore
County, will hold a public hearing on the property identified herein in
Room 106 of the Comnty Office Building, 111 W. Chesapeske Avenue ip Towson, Maryland 21204
ar
Room 118, 01d Courthouse, 400 Washington Avenue, Towson, Maryland 21204 as follcws:

CASE NUMBER: 96-343-SPHEA (Item 342)
10301 York Road

WWC York and Shawan Roads

8th Electior District - 3rd Comncilmamic
Legal Owner: Kelly's Carper, LLC

Special Hearing to approve an amendwent to previocusly approved plan in case &89-403-XA.

Special Exception for fuel service station use-in-combination with a roll-over car wash with ancillary
use convenience stare.

Variance to permit a 30 foot setback from Maryland Route 45 far the roll-over car wash in liew of the
required mintmm 35 foot setback; to permit a 13.7 foot cancpy setback from shwan

HEARTNG: TUESDAY, APRIL 16, 199 at 11:06 a.m. in Room 118, 01d Courthouse.

Arnold Jablon
Directar

cc Kelly's Corner, L.L.C.
Bavid K. Gildea, Esg.
NOTES: {1) ZONING SIGN & POST MUST BE RETURNED TO RM. 104, 111 W. CHESAPERKE AVERUE ON THE HEARING DATE.

{2) HEARTNGS ARE HRNDICAPPED ACCESSIELE; FOR SPECIM. ACCOMMODATIONS PLEASE CALL 887-3353.
(3) FOR INFORMATION CONCERTNG THE FILE ANMD/OR HERRING, CORTACT THIS OFFICE AT 887-3391.

e d

e

Printedt with Seybean ink
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Baltimore County . Development Processing

Artm . County Office Building
Dep ent of Permits and 111 West Chesapeake Avenue

Development Management Towson, Maryland 21204

*
*

W

Bpril 9, 1996

David K. Gildea, Esquire
Whiteford, Taylor & Preston
210 W. Pennsylvania Avenue
Towson, MD 21204

RE: Item No.: 342
Case No.: 96-343-SPHXA
Petitioner: Kelly's Cormer

Dear Mr. Gildea:

The Zoning Advisory Committee (ZAC), which consists of representa-~
tives from Baltimore County approval agencies, has reviewed the plans
submitted with the above referenced petition, which was accepted for
processing by Permits and Development Management (PDM), Zoning Review, on
March 8, 1996.

Any comments submitted thus far from the members of ZAC that offer or
request information on your petition are attached. These comments are not
intended to indicate the appropriateness of the zoning action regquested,
but to assure that all parties (zoning commissioner, attorney, petitioner,
etc.) are made aware of plans or problems with regard to the proposed
improvements that may have a bearing on this case. Only those comments
that are informative will be forwarded to you; those that are not
infoermative will be placed in the permanent case file.

If you need further information or have any questions regarding these
corments, please do not hesitate o contact the commenting agency or Joyce
Watson in the zoning office (887-3391).

Sincerely,
T e
W. Carl Richards, Jr. ’ j bt
Zoning Supervisor i
WCR/jw
Attachment(s)
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BALTIMORE COURTY, MARYLAND

INTEROCFFICE CORRESPONDENCE

TO: Arnold Jablon, Director Date: HMarch 23, 1996
Department of Permits & Development
Management

FROM: obert W. Bowling, Chief

Development Plans Review Division
Department of Permits & Development
Management

SUBJECT: Zoring Advisory Committee Mecting
for March 25, 1996
Item No. 342

The Development Plans Review Division has reviewed the subject
zoning item. This site is subject to the Development Regulations of
Baltimore County adopted February, 1932.

All improvements, intersections, entrances, drainage requirements
and construction affecting a State road right-of-way are subject to the
standards, specifications and approval of the Maryland State Highway
Administration in addition to those of Baltimore County.

The previously approved Landscape Plan must be revised to reflect
any changes.

R¥B:jrb

cc: File

ZONE3C o
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Pavid L. Winstead

Maryland Department of Transporiation Secrefary

State Highway Administration Hal Kassoff

April 1, 1996

Ms. Joyce Watson Re: Baltimore County

Baltimore County Office of MD 45 (Northwest Corner

Permits and Development York Road/Shawan Road

Management Intersection

County Office Building Kelly’s Corner LLC

Room 109 Service Station (Formerly

111 W. Chesapeake Avenue Amoco 0il) Special

Towson, Maryland 21204 Hearing, Special
Exceg;igg and Variance
Reguest

Item #342 (JCM)
Milepost-9.17

Dear Ms. Watson:

This letter is in response to your reguest for our
review of the plan for the referenced itemn.

The proposed roadway improvements indicated on the plan
are acceptable to the State Highway Administration.

This office has recently issued an access permit to
construct the 35’ entrance onto MD 45, along with the
reconstruction of the existing storm drain within MD 45
indicated on the plan. Therefore, upon this development
gaining final approval through Baltimore County’s
development process, it would be cur intention to addend our
existing access permit #B-B-5848-96 to include the
construction of the additional roadway improvements along
the property frontage on MD 45.

Therefore, we have no objection to approval of the
Special Hearing, Special Exception and Variance Request,
subject to our aforementioned comments.

Should yvou have any dquestions, please contact Bob Small
at (410) 545-5581.

Thank you for the opportunity to review this plan.

Very truly yours,

E)0$5£L>f1ﬁhﬂma73
Ronald Burns, Chyef

Engineering Access Permits
Division
BS/maw MymbpmmeanEHs(Qlo) 545-5600
Maryland Relay Service for Impaired Hearing or Speech
1-800-735-2258 Statewide Toll Freg

DT e Malling Address: P.O. Box 717 » Baltimore, MD 21203-0717
Street Address: 707 North Calvert Street e Baitimore, Maryland 21202




BALTIMORE COUNTY, MARYLAND

INTER-OFFICE CORRESPONDENCE

TO: Arnold Jablon, Director, PDM DATE: March 29, 1996
FROM: Arnold F. "Pat"™ Keller, III, Director, OP

SUBJECT: Northwest corner of York & Shawan Road

INFORMATION:
Item Number: 342
Petitioner: Kelly's Corner, L.L.C.

Property Size:

Zoning: B.M.-T.M.

Requested Action:

Hearing Date: / /

SUMMARY OF RECOMMENDATTIONS:

The location of the proposed car wash {and adjacent fuel station which is under
construction) is a very prominent cne. It is at the gateway between the urban
commercial development of York Road and the rural residential communities of
northern Baltimore County. Growth is continuing at the Hunt Valley Business
Center; there are plans for additional development at the Hunt Valley Mall; and
the Marvland State Highway Administration is planning the extension of Rt 45 to
directly connect with Shawan Road. All of this will bring additional traffic to
the already busy York and Shawan Road intersection. A fuel station and car

wash at this intersection is likely to be well-patronized, especially given the
lack of other such facilities in the immediate vicinity.

The developer has made a commitment to construct the fuel station in a visually
attractive manner, befitting its gateway location. Just as important, however,
is ensuring that the site development will function appropriately. As a fuel
station with a small convenience store, vehicular access and egress, stacking at
the fuel pumps, on-site circulation and parking are adequate. The addition of
the car wash, however demands more parking and stacking spaces.

These needs would be met by utilizing areas previocusly reserved for on-site
circulation for stacking at the car wash, and twoc parking spaces. Only &60% of
the total parking requirement can be provided. Also, the requirement to provide
compressed air and water with an associated parking space is not shown. At peak
times, the site is very likely to become congested to the detriment of the pub-
lic's safety and welfare. The developer 1s attempiing to provide more activities
than the site can reascnably accommodate, and is thereby creating a self-imposed
hardship.



TO:_' Ernold Jablon, D‘ctor, FDM .

FROM: Arncld F. "pat" Keller, III, Director, QP

For these reasons, the special exception and wvariances for the car wash are not
supported.

Additionally, as per the letier dated September 21, 1995 from the develaper,
Daniel Feeley to the Director of the Planning 0ffice, Arnold "Pat" Keller, all
architectural, landscape and retaining wall drawings are to be submitfed to the
Planning Office for approval. This has not been done. Also, because there are
no plans to widen York Road in the near future, a permanent solution for the
grade change at the north end of the property, which is of a quality consistent
with the rest of the development, is needed. The sidewalk must be extended to
the end of the property along the entire length of the adjoining right-of-way.
Finally, compressed air and water must be provided for the customers.

Prepared by: /)///ﬁw M }% M
Division cmef-/[/ Z &%’/’/

PK/JL

ITEM342/PZONE/ZAC1 Pg. 2



BALTIMORE COUNTY, MA RYLAND

DEPARTMENT OF ENVIRGRMENTAL PROTECTION AND RESOURCE MANAGEMENT

INTER-OFFICE CORRESPONDENCE

T0: ZADM _ 0ATE: 3-22-7¢

FROM: DEPRM
Development Coordination

SURJECT: Zoning Advisory Committee
Agenda: ﬁum‘?a/j. of 3-1R-9¢

The Department of fnvironmental Protection & Resource Management has no
comments for the following Zoning Advisory Committee Items:

Item &'s:

354 H 3/
T s
336

337
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Baltimore County Government
Fire Department

700 East Joppa Road Office of the Fire Marshal
Towson, MD 21286-5500 (410)887-4880

DATE: 03/13/98%

Arnold Jablon

Director

Zoning Administration and
Development Management

Baltimore County Office Building
Towson, MD 21204

MAIL STOP-1105

RE: Property Owner: SEE BELOW

tocation: DISTRIBUTION MEETING OF MAR. 18, 19946
Item No.: SEE BELOW Zaning Agenda:

Gentlemen:

Pursuant to your request, the referenced property has been surveved
by this Bureau and the comments below are applicable and reguired to
be corrected or incorporated into the final plans for the property.

8. The Fire Marshal's Office has no comments at this time,

REVIEWER: LT. ROBERT F. SAUERWALD
Fire Marshal Office, PHONE 887-4881, MS-1102F

o F P H T
ccs: File é" i Mﬁ"":’} Ao

Printed wiliz Soybean ink
on Recycled Paper
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PETITION PROBLEMS

#334 — MJK
1.  Need title of person signing for contract purchaser.
#338 - JJS
1. No section numbers listed for variance on petition form.
#339 -— JCM
1.  Need correct zoning - petition says D.R.-5.5, folder says D.R.-3.5 — which is
correct?
#341 — CAM
1. Notary section is incompletefincorrect.
#342 — JCM'
1. Why is receipt dated 2/29/96 and everything else dated 3/8/96?777

r - ——
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RE: PETITION FOR SPECIAL HEARING * BEFORFE, THE
PETITION FCOR SPECIAL EXCEPTION
PETITION FOR VARIANCE * ZONING COMMISSIONER
10301 York Road, NWC York and Shawan Rds
8th Election District, 3rd Councilmanic * OF BALTIMORE COUNTY
Kelly's Corner, LLC * CASE NO. 96-343-SPHXA
Petitioner
x ® x * * * * * * * * * *

ENTRY OF APPEARANCE

Please enter the appearance of the People's Counsel in the above-
captioned matter. Notice should be sent of any hearing dates or other
proceedings in this matter and of the passage of any preliminary or

final Order.

zugiziz{{;21/¥$zzibf;uaqu;qnquaq,
PETER MAX ZIMMERMAN

People's Ccunsel for Baltimore County

MSW
CAROLE S. DEMILIC
Deputy People's Counsel
Room 47, Courthouse
400 Washington Avenue
Towson, MD 21204

(410) 887-2188

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that om this é;ggd day of April, 1996, a copy of
the foregoing Entry of Appearance was mailed to David K. Gildea,
Esquire, Whiteford, Taylor and Preston, 210 W. Pennsylvania Avenue,

Towson, MPB 21204, attorney for Petitioner.

-
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RICHARD J. TRUELOVE P.E,, INC.

28 EAST SUSQUEHANNA AVENUE
TOWSON, MARYLAND 21204

(301} 494-4914

October 10, 1996

Mr. Arnold Jablon, Director
Baltimore County Office of Permiis
and Development Management
Baltimore County Office Building
111 West Chesapeake Avenue
Towson, Maryland 21204

re: Kelly's Corner Amoco Station
York and Shawan Roads

Dear Mr. Jablon:

We are sending this letter on behalf of our client and owner of the subject project, Mr.
Daniel J. Feeley. The subject property has had several zoning hearings and appeals ch
has been required to be revised several times. The last zoning hearing, case® 96-343 SPHXA |
granted the car wash use as a special exception, and was based on a car wash building 22'x40". A
copy of that plan is attached. One of the conditions in the order required that public rest rooms be
shown on the plan. As a result, the building dimensions became 25'x40" plus the space for the rest
rooms which increased the width of the addition to 30.5'. A copy of the site plan submitted with
building permit application # B283686 is attached which shows the final conditions.

On behalf of Mr. Feeley, we request that your office determine that the plan submitted
with the permit application is within the spirit and intent of the plan approved in the zoning
hearing and grant an Administrative Approval of this minor amendment. If you have any questions
please do not hesitate to call us.

Very Truly Yours,

Richard Truelove P.E., President
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® ricuarD 4. TRUELOVE@E, IvC.

CIVIL ENGINEER
2B EAST SUSQUEMANNA AVENUE
TOWSON, MARYLAND 21204

{301) 494-4914

October 10, 1996

Mr. Arnold Jablon, Director
Baltimore County Office of Permits
and Development Management
Baltimore County Office Building
111 West Chesapeake Avenue

- Towson, Maryiand 21204

re: Kelly's Corner Amoco Station
York and Shawan Roads

Dear Mr. Jablon:

Wearesendingﬂﬁsleﬁeronbehatfofomcﬁeﬁandownerofthesubjectproimm
Ixnmﬂ]LFequThemﬂﬁxﬁpnnnnylmshadsmmnﬂzodmghﬂni@samd- e

has been required to be revised several times. The last zoning hearing, case
granted the car wash use as a special exception, and was based on 2 car wash building 40", A
copy of that plan is attached. One of the conditions in the order required that public rest rooms be
shown on the plan. As a result, the building dimensions became 25'x40" plus the space for the rest
rooms which increased the width of the addition to 30.5". A copy of the site plan submiited with
building permit application # B283686 is attached which shows the final conditions.

On behalf of Mr. Feeley, we request that your office determine that the plan submitted
with the permit application is within the spirit and intent of the pian approved in the zoning
hearing and grant an Administrative Approval of this minor amendment. If you have any questions
please do not hesitate to call us.

Very Truly Yours,

Aot st

Richard Truelove P.E., President

October 21, 1996 -
8th Election District

1

L‘.*M 3

Dear Mr. Truelove:

The staff has reviewed the proposed expansion of the building from
22 to 25 feet. A zoning variance was granted alomg the 30-foot front
setback, which is proposed to be extended. Regretfully, an additional
variance hearing or a special hearing to amend the previous variance will
i be required to grant an approval of this bulldlng expansion.

Ve T ].Y S,
D oy iy, i
B0 remy hn L. Lewis
HES SR Planner II

. Zoning Review
" JLL:sc]




Letter
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.CHA.RD J. TRUELOVE P.E., INC. /
BN ENG)MEER - M
28 EAST SUSQLUEHANNA AVENUE ‘d\- Pa.
TOWSON. MARYLAND 21204 TB

1321} aga.ag14

October 28, 1996

Mr. Arnoki Jablon, Director
Baitimore County Office of Permits
and Development Management,
Baltimore County Qffice Building
111 West Chesapeake Averme
Towson, Maryland 21204

re: Kelly's Comer Amoco Station
York and Shawan Roads

Dear Mr. Jablon:

This lester is in reply to your October 21, 1996 response to our October 10, 1996 letter
#B 283686 was within the spirit and intent of the zoning order for case #96-343 SPHXA. After
consultation with Mr. John Lewis in the zoning office, the size of the car wash was reduced to 22
wide as shown on the plat t0 accompany the zoning petition. The width is now 22 plus 5" needed
for the public rest rooms required as a provision of the zoning decision. We feel this is within the
spirit and intent of the zoning order, and have resubmitted the plans with 2 building pemiz
application. A copy of the site plan submitted with buikiing permir application # B287636 is
attached.

On behalf of M. Fecley, we request that your office determine that the pian submitted
‘with the permit application is within the spirit and inteny of the plan approved in the zoning
hearing and grent an Administrative Approval of fhis minor amendment. We also requesy that
your office accept the fee paid with the previous request as the fee for this request. if you have
any questions please do not hesitate to call us.

Very Truly Yours,

Richard/fruelove P.E., President

\letters\rtaj1028
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November 1, 1996

8th Election District

Dear Mr. Truelove:

Based on the above information, provided plan, and

subsequent conversation, the staff has determined that since
there were no protestants and the minor building addition is

not part of the tunnel exit, it can be approved as being within
the spirit and intent of zoning case 96-343-SPHYXA.

Two approved

red—-lined plans accompanied by this response must be provided to
this office for inclusion in the zoning files.

¥y rply yours

JLL:rye

cI

zoning case 96-343-SPHYA

*



LAW OEFICES 1
T
BALTIMORE OFFICE LEVIN & GANN /,{/i"ﬁﬂ ELLIS LEVIN (1893-1960)
MERCANTILE BANK & TRUST BUILDING A PROFESSIONAL ASSOCIATION
2 HOPKINS PLAZA
oTE FLOOR. 305 W. CHESAPEAKE AVENUE
BAITIMORE, MARYT AND 21201 TOWSON, MARYLAND 2t204
410-539-3700

410-321-0600
TELECQPIER 410-296-280!1

TELECCOPIER. 410-625-2050

HOWARD L. ALDERMAN, JR.
April 18, 1996

Lawrence E. Schimdt, Esquire

Zoning Commissioner for Baltimore County
400 Washington Avenue

Towson, Maryland 21204

RE: Case No.: 96-343-SPHXA
Legal Owner: Kelly's Corner, LLC

Dear Mr. Schmidt:

A hearing was scheduled in the above-referenced case on Tuesday, April 16, 1996. 1
represent an interested, adjoining landowner. At such time as a decision is rendered in this case
I would appreciate it if you would forward to me a copy. Should there be any charge for the
requested copy of this decision please let me know and I will have a check delivered to you
promptly.

If there 1s any problem in meeting this request please contact me upon your receipt of this
letter so that I may address it to your satisfaction.

Very truly yours,

Howard L. Alde
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. s APR 3 01986
Zoning Commissioner
Rm 148 | ]
Old Court House : ZONING COMMISSIONER
Towson, Maryland 21204
o ’ -
. 2 )
y 89-403 XA
Re: Amoco (Qil Gompany
Dear Mr. Commissioner, Kelly's Corner, L.L.C.

11416 York Road
Hunt Valley, Md.

(Utor o-243-59008)

Please be advised that I request that the Order for the
car-wash facilitles addition t¢ the gas station at the Corner of

York and Shawan Road include:

1. A rest room for customers.

T

2. Available water for

L1

3. Avallable air for tires at a reasonable charge for

4. Public pay telephones, also for customers.

Thank you for your attention to the above.

Kenn;::f;;zgéizzfar/ 4Z477t?2

ce: G. Scott Barhight, BEsqg. Box 334
(#,T & P) Cockeysville, Md. 21030

410-771-4316

P.5. 1 can still remember getting a dollars worth of gas at that
location, at Pickner store, in 1946, A dollar of gas for 5 gallons.

ﬁ?ﬂ““ﬂmwﬂaymm
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PETITIONS FOR SPECIAL HEARING, BEFORE THE S and 11.12 feet, all in lieu of the minimum required aislie widih of

SPECTAL EXCEPTION & VARIANCE -
NW/Corner York & Shawan Roads
(11416 York Road)

sth Election District

3rd Councilmanic District

that he owns another combination car wash/gasoline service station further . .
ticular location described by Petitioner's Exhibit 1 would have any ad-

DEPUTY ZONING COMMISSIONER T each for two-way traffic. The subject property and relief sought are more _
N south on York Road and has expertise and experience in operating these

verse impact above and beyond that inherently associated with such a spe-

OF BALTIMORE COUNTY S particularly described on the site plan submitted which was accepted and .
ST types of facilities. Mr. Feeley intends to provide public restrooms and

cial exception use, irrespective of its location within the =zaone.

Case No. 96-343-SPHXA - . marked into evidence as Petitioner's Exhibit 15.
o pay telephones for use by customers, as well as free water and air for

Schultz v. Pritts, 432 A.2d 1319 (1981}.

Kelly's Corner, LLC

Petitioners Appearing at the hearing on behalf of the Petitions were Daniel J.

motorists. Further testimony revealed that the canopy which is to be
The proposed use will not be detrimental to the health, safety,

* * oo * S . Feeley, Managing Member for Kelly's Corner, LLC, property owner, Charles . )
. constructed over the gasoline pump islands is now proposed to be angled as

or general welfare of the 1locality, nor tend to create congestion in

FINDINGS OF FACT AND CONCLUSIONS OF LAW - L T. Bogdanowicz, Project Engineer with Amoco 0Oil, Richard Truelove, Regis-
S opposed to a rectangular shape. Due to the narrow configuration of the

roads, streets, or alleys therein, nor be inconsistent with the purposes

This matter comes before the Deputy Zoning Commissioner as FPeti- . tered Professional Engineer, who prepared the site plan for this project, :
property, and the topography of the land, the requested varlances are T of

the property’s zoning classification, nor in any other way be inconsis-

tions for Special Hearing, Special Exception and Variance for that proper- | and David K. Gildea, Esquire, attormey for the Petitioners. Two individu- ) )
necessary in order to proceed with the proposed modifications.

tent with the spirit and intent of the B.C.Z_.R.

ty known as 11416 York Road, located in the vicinity of the Hunt Valley : : als appeared as interested parties, namely, Sarah Adams and Kenneth
As noted above, Ms. Sarah Adams and Mr. Kenneth Bosley appeared ..
After reviewing all of the testimony and evidence presented, it

Malli in Cockeysville. The Petitions were filed by the owners of the , Bosley, both nearby property owners. No one appeared in opposition to the ) )
as interested parties. These individuals are not opposed to the proposed

appears that the special exception should be granted with certain restric-

: i Member
roperty, Kelly's Corner, LEC, by Daniel J. Feeley, Managing , requests. . -
prop Y . u modifications, but rather wanted assurances that the site would be devel-

tions as more fully described below.

through their attorney, David K. Gildea, Esquire- The Petitioners seek Testimony and evidence offered revealed that the subject property )
oped and operated in a responsible manner. Following the conclusion of

An area variance may be granted where strict application of the

approval of an amendment to the previously approved site plan in Case No. : ' consists of 1.0496 acres, more or less, zoned B.M.-I.M. and is located on . . .
the hearing, Mr. Bosley submitted a letter requesting that certain restric-

zoning requlations would cause practical difficulty to the Petiticner and

89-403-XA to reflect the proposed modifications, and a special exception : the northwest corner of York Road and Shawan Roads. This property was the ) . - .
tions be imposed to alleviate the concerns he raised at the hearing. These

his property. McLean v. Scley, 270 Md. 208 (1973). To prove practical

combination fuel service subject of prior Case No. 89-403-XA in which the Amoco 0il Company was

it the use of the subject property as @ e
e restrictions will be included in my Order as a condition of approval.

difficulty for an area variance, the Petitioner must meet the following:

and a roll-over car wash with an ancillary convenience store. In granted approval of a use-in-combination gasoline service station and -

station i i i
is clear that the B.C.Z2.R. permits the use proposed in a B.M.-

1) whether strict compliance with requirement would
unreasonably prevent the use of the propertvy for a
permitted purpose or render conformance unnecessarily
burdensome;

n requests, the Peti- . convenience store of up to 5,000 sq.ft., by Order issued May 8, 1989.

addition to the special hearing and special exceptio | | '
I.M. zone by special exception. It is equally clear that the proposed use

re County Zoning Regulations : However, as a result of engineering problems relative to the subject site,

tioners seek variance relief from the Baltimo . . .
would not be detrimental to the primary uses in the vicinity. Therefore,

2) whether a grant of the variance would do a sub-
stantial Jjustice to the applicant as well as other
property owners in the district or whether a lesser
relaxation than that applied for would give sufficient
relief; and,

From Section 405.4.A.2.a to permit a setback from development of the property was delayed until recently. Testinony revealed

(B.C.Z.R.) as follows: | - . |
it must be determined if the conditions as delineated in Section 502.1 are

car wash of 30 feet in lieu of the that Mr. Dan Feeley entered into negotiations with Amoco Oil Company to

land Route 45 to the Roll-Over
o satisfied.

ermit a canopy setback from Shawan Road operate the proposed facilities at the subject site. The Petitioners now - - ™
: , e

minimum required 35 feet and to p N
q Petitioner had the burden of adducing testimony and evidence

3) whether relief can be granted in such fashion
that the spirit of the ordinance will be observed and
public safety and welfare secured.

minimum required 15 feet; from Section come before me seeking approval to amend the previously approved site plan

of 13.7 feet in lieu of the |
which would show that the proposed use met the prescribed standards and

FILING

7,
W

\_: o L

405.4.A.3.d to permit six (6) parking spaces in liew of the minimum re- to include a roll-over car wash and to reduce the size of the proposed . ) )
requirements set forth in Section 502.1 of the B.C.Z.R. The Petiticner

| FILING

and from Section 409.4.C to permit aisle widths of convenience store. Specifically, Mr. Feeley proposes to add a 22° x 40

ired ten (10) spaces;
quire en (10) sp has shown that the proposed use would be conducted without real detriment
Anderson v. Bd. of Bppeals, Town of Chesapeake Beach, 22 Md.

/‘7

8.76 feet, 6.57 feet, 8.79 feet, 2.25 feet, 11.7 feet, 7.42 feet, 16.22

F

roll-over car wash on the northern portion of the gsite and a 20' x 20' . ; ; . 4
i to the neighborhood and would not adversely affect the public interest. . ;

Bl

. - . . e B , (j\ (1974}.
kiosk as opposed to a full-size convenience store. Mr. Feeley testified tm 3 g\\i\

15.96 feet, 11.19 feet, 0 feet, 5.23 feet,
The facts and circumstances do not show that the proposed use at the par- NS

feet, 15.45 feet, 13.58 feet,

W

9,

%

ORDER RECEIV

Date
By

ORDER HEL

3
2
2
2
X
2

.1'_
+

Baltimore County Government

Zoning Commissioner - : .:' ) ' GORE G, “ Petition for S%? cial Hear i ng

imony that if the variances are granted, - IT 1S FURTHER ORDERED that the Petition for Variance seeking P Office of Planning and Zoning

such use, as proposed, will not be contrary to the spirit of the B.C.Z.R. = : relief from the Baltimore County Zoning Rejulations (B.C.Z.R.} as follows: ' e %*ﬁy t t Z . C
o R ' - . . . o he on En g om - - r -
) From Section 405.4.A.2.a to permit a setback from Maryland Route 45 to the E : ' .- 41411“_,5..‘5-0 Balt'lmm‘e Co‘lnty

It is clear from the test

and will not result in any injury to the public good.

' ; for the property located at Nort: Y

: : ‘e . . .- . ortiwest cormer of k

of the testimony and evidence presented, —— Roll-Ove: - wash of 20 € sq lien of the mini : Suuellz_Counhouse ork & Shawan Roads
it A oii-Over car wWash O get in lu he minimmm required 35 feet and : 400 Washington Avenue May 20, 1996

After due consideration o 1033 S
Towson, MD 21204 (410) 887-4336 - which is presently zoned ®1-1M

it is clear that practical difficulty or unreasonable hardship will result to permit a cano setback from Shawan Road of 13.7 feet in lieu of the § ) .
i <P P Py - Els Pmen shail be filed with the Office of Zoning Administration & Developmemt Management,
) @ undersigned, legal owneris) of the property situate in Baltimore County and which is described in the description ard plat attached

if the special hearing and variance relief are not granted. It has been ' minimum required 15 feet; from Section 405.4.A.3.d to permit six (6) ‘ . hereto and made a part hereot, hereby petition for a Spaciai Heari d i . ! F
' . Y o determine whether or not the Zoning Commissionerpshould app?gv:n er Section 500.7 of the Zoning Regulations of Baltimore County,

mawmlrina onosac n
TaIANG SpSLSs n

ien of the minimum required ten (10} spaces; and from _ David K. Gildea, Esquire

An Amendment to previously approved plan in Case No. 89-403-XA

liar to the land or structure which is the subject of this variance re- Section 409.4.C to permit aisle widths of 8.76 feet, 6.57 feet, 8.79 feet, . 210 W. Pennsylvania Avenue
: R Towson, Maryland 21204

quest and that the requirements from which the Petitioner seeks relief ) - 2.25 feet, 11.7 feet, 7.42 feet, 16.22 feet, 15.45 feet, 13.58 feet, 15.96
- . RE: PETITIONS FOR SPECIAL HEARING, SPECIAL EXCEPTION & VARIANCE

special conditions feet, 11.19 feet, 0 feet, 5.23 feet, and 11.12 feet, all in lieu of the — NW/Corner York & Shawan Roads
' (10301 York Road)

ion, the variance requested will ' _ minimum required aisle width of 20 feet each for two-way traffic, in ' ' gth Election District - 3rd Councilmanic District
' ) Kelly's Corner, LLC - Petitioners

not cause any injury to the public health, safety or general welfare. - accordance with Petitioner's Exhibit 15, be and is hereby GRANTED, subject : ' Case No. 96-343-SPHXA ‘ ey s o he posted and advertised as prascribed by Zoning Regulatio
. | ‘ 1ons
I, ot we, agree to pay expenses of above Spacial Hearin isi i i thi iti
_ " g advertising, posting, etc., upon filing of this petition, and furth
are to ba bound by the zoning regulations and restrictions of Baltimare County adoptad pursusm tothep;oning Law for Bearit?r?'l::‘goa::ty

will unduly restrict the use of the land due to the

unique to this particular parcel. In addit

Further, the granting of the petitioner's request is in strict harmony ; to the following restrictions: Afgg—% Dear Mr. Gildea:

The Petitioners may apply for their building C Enclosed please find a copy of the decision rendered in the _ We do solemity declare ana affim, under the penaities of periury, that e are the
: : fogal ownerts) of tne property which ia. the subject of this Fetiton.

Logal Ownaris):
Kelly's Comner, L.L.&
{Type or Print Name)

with the spirit and intent of the B.C.Z.R. " . 1) :
permit and be granted same upon receipt of this Order; ‘ above-captioned matter. The Petitions for Special Hearing, Special Excep-

pursuant to the advertisement, posting of the property, and however, Petitioners are hereby made aware that pro- . tion and Variance have been granted in accordance with the attached Order.

ceeding at this time is at their own risk until such .
time as the 30-day appellate process from this Order ' In the event any party finds the decision rendered is unfavor-
has expired. 1f, for whatever reason, this Order is 2 able, any party may file an appeal to the County Board of 2ppeals within |
reversed, the relief granted herein shall be rescinded. o thirty (30) days of the date of this Order. For further information on IR, ; )
: . filing an appeal, please contact the Zoning Administration and Development . : Signature ~
2) Prior to the issuance of any occupancy permits, i Management office at 887-3391. o Daniel J. Feeley }m®%Wm}“UG-/?E%€
[~ =

) o ) . the Petitioners shall submit a landscape plan for : ‘ . {Type or Print Name)

THEREFORE, IT IS ORDERED by the Deputy Zoning Commissioner for ) . review and approval by the Landscape Architect for _ ) Very truly yours, ' . ;ﬂ27

W T Baltimore County- e AR Sy ﬂﬂqﬂm /me«.
Baltimore County this QO day of May, 1996 that the Petition for Spe- S . _ / % /4;‘ 7 Zipcode Signature =

D 3) The Petitioners shall install public restroom

seeking approval of an amendment to the previously approved : o facilities and pay telephones, as well as provide free ' TIMOTHY M. KOTROCO
. X . - water and air to motorists. o Deputy Zoning Commissioner ) ) .
site plan in Case No. 89-403-XA to reflect the proposed medifications, 1n . . s . I David K. Gildea Cockeysville, MD 21030
P ] TMK:bjs for Baltimore County — '
T 5} when applying for a building permit, the site . ) _ (Type or Prnt Neme)
plan and landscaping plan filed must refer?ncg this S cc: Mr. Daniel J. Feeley, Managing Member, Kelly's Corner LLC

case and set forth and address the restrictions of _ 10301 York Road, Cockeysville, Maryland 21030

this Order. - ’

(Type o Prert Nastey

public hearing on these Petitions held, ané for the reasons given above,

the special hearing, special exception and variance relief should be

granted.

Aoy for Feaboner: 10301_York R -4077

cial Hearing
Phene Mo,

Stata Zipeocs

. Cay
“Did L 9l ==
Sighsture

- v David K. Gi ite
Whiteford, Taylor & Preston Name = Cildea, wWhiteford, Taylor &

210 W. Pennsvlvania Avenue . Preston .
Adarers Phone No. Am:fumw,ﬂlﬁmwh MD 21204

. : Mr. Charles T. Bogdanowicz, Amoco Oil Company
' 1 W. Pennsylvania Avenue, Suite 900, Towson, Md. 21204
(AL« %Zf Jlotrecs . nnsy Towson, MD 21204 832-2000 —— 832-2000
™ — OFFICE USE ONLY VN S—

TIMO H..#bTﬁOCO. . ' Mr. Richard Truelove, 28 E. Susquehanna Avenue, Towson, Md. 21286 A -
Deputy Zoni:ng Commissioner ‘ - ESTIMATED LENGTH OF HEARING
ururvailable ior Hearing

for Baltimore County ; Ms. Sarah Adams, 11424 York Road, Cockeysville, Md. 21030
Mr. Kenneth Bosley, P.O/ Box 334, Cockeysville, Md. 21030
People's Counsel; Case, File

-~

accordance with Petitioner's Exhibit 15, be and is hereby GRANTED; and,

IT IS FURTHER ORDERED that the Petition for Special Exception to

FILING
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ORDER REC
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ORDER REC
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R FILING

4

permit a use-in-combination fuel service station and a roll-over car wash

3
/

with an ancillary convenience store omn the sobject site, in accordance

2167

o)

the following delcs Next Two Monthe

— SJM:;H\“ Y T T
A4

with Petitioner's Exhibit 15, be and is hereby GRANTED; and,

E

ORDER RECEIV.
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Petition for Special Exception

to the Zoning Commissioner of Baliimare County

for the property located at vorthwest corner of Yorx & Sharvan Roads
which is presently zonsd ©1-T°]

i & Development Management.
atition shail be filed with the Office of Zaning Administration nt A : ' o
T?:'lse:nu;rsigned. legal ownerls) of the proparny situata in Battimore County and whlfzh is dascn?:ed inthe qescnpnon and plat a‘tll::hed
hereto and made a part hereof, hereby petition for a Special Exception under the Zoning Reguletions of Baltimore County. 10 use

herein described property for

Fuel szrvice station uca-in-comnaination with a roll-over car wash wica an
ancillarvy use conveniencs store.

i i i Zoning Regulations.
Property is to be posted and advertised as prescribed by Zor : o '
1. or I:re.r;ygrae to pay expenses of above Special Exception advertising, pesting, elc.. upen filing of this patfhon. an:! fugh;ir r::_l;rr::: ::, :;\yu
ar‘e te be bound by the zoning ragutations and restrictions of Balimore County adopted pursuant to the Zoning Law for Ba .

{/We do solemnty daclare and alfirm, under the Wadwmmuwgmm
legal ovnerls) of the muwmmnquwdmnsw

Laga) Owneris):
¥allv's Corner, L.L.&

(Typa oc Pt Name) {Type of Pnnt Name}

Signature

Daniel J. fesley
(Type or Pnnt Namae}

I\g.ﬂﬂﬁ.l.l'ﬂ /

10301 Vork Reoad 567-4077

Atiomey toe Pettioner: Address Pheorg Ma.
David K. Gildea Cockaysville, 1D 21030

City State
(Typa or Prnt Name) ~ Name, Address and phons number of fepresentative to be CoNtAcTacL

L4
C ) -4 b
w \ David H. Gildes, ‘hitefeorc, 427 2 Dra

Signature ,-.
vhiteford, Taylor % Praston Rame
17, Pennsylvania Avenue

Json. h 21204 3322003

Phone to. 332-2000

- —
5| OFFICE USE ONLY

ESTIMATED LENGTH OF HEARING

for Hesring

f” "\ the lollowing dates Next Two Months

ALl OTHER

REVIEWED BY: \\-\ (AAN DATE Z-2-90L
—

/‘\

—

CIMTIFICATE OF POSTING
Z20MING DEPARTMENT QF BALTIMORE COUNTY

Towsen, Maryland

CERTIFICATE OF PUBLICATION

ignt g,«,/,ﬁf}/, 19?_@

THIS IS TO CERTIFY, that the annexed advertisement was

TOWSON, MD.,

published in THE JEFFERSONIAN, a weekly newspaper published

in Towson, Baltimore County, Md., once ix_l_‘ each of / successive

”,

weeks, the first pubilcation appearing QHM&L .19 Zé

JEFFERSONIAN,

THE
LEGAL AD. - TOWSON
Fubliches
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to the Zoning Commissioner of Baltimore County

for the property located at Northwest corner of York & Shawan Roads
which is ln'esmﬂy zoned RM-IM

This Petition shall be filed with the Office of Zoning Administration & Development Management.

The undersigned. legal owneris) of the property situate in Baltimore County and which is described in the description and plat attached
hereto and made a part hereof, hereby petition for a Variance from Sectionis)

See Attached

of the Zoning Fegulations of Baltimore County, 1o the Zaning Law of Balimare County; for the foliowing reasons: (indtcate hardship ar
practical difficulty)

To be presented at hearing.

Property is ta be posted and advertised as prescribed by Zoning Regulations.
I. or wa, agrea to pay expenses of above Variance advertising. acsting, ete., upon filing of this petition. and further agree to and are to
be bound by the zoning reguiations and restrictions of Baltimore County adopted pursuant to the Zoning Law for Baltimore County.

Wer do sclamnly dectars and afinn, under the penalties of cenury, that |A-e are tne
leqat owner(s) of the property wnich 13 e subject of tus Fattion.

Legal Owneris):

Kelly's Comer, L.L.&

{Type or Pant Name}

{Typa or Pont Name)

Signarure

{Type or Fnnt Name)

= ——Tgnattie rFd )
Attomery kor Petitioner:
Pavid K. Gildea 10301 York Road 6674077

Phone Na.

(Type or Fnint Name)y Acaress
Cockeysville, MD 21030
City State Zipcoce

\
o J Name, Ac and phone number of legal cwher, COMract QUThaser Of representaive

Whiteford, Taylor & Preston to ba concied.
210 W, Pemnsylvania Avenue

Add Phona Na. Name
TTowson, MD 21204  832-2000

Zipcode Address

Pronefe. 8§32-2000

]
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BALTIMORE CQNTY. MARYLAND
OFFICE OF FINANCE - REVENUE DIVISION
MISCELLANEOUS CASH RECEIPT

A ord
S e

DATE, ACCOUNT

AMOUNT. s

’_fl)' .ot "' .

RECEIVED - -
FROM: L

BALTIMORE COUNTY, MARYLAND No.
che OF FINANCE - REVENUE: DIVISION
ISCELLANEQUS CASH RECEIPT

10/11/95 001-5150

ACCOUNT.

s 40.00  (JLL}

AMOUNT.

RECEIVED Tiewmrs Truelove, PE, INC
F"ROM:

- VERIFICATION
« Corner Amoco Station
Shawan Roads

I

G1AEIHGY IR ITHRD 40,00
g3 0071124n10-15-%s
VALIDATION OR SIGNATURE OF CASHIER

Daniel J. Feeley /Z*fﬁ;./_,?c—f,,,;,. ”:'/TEMJE?"/

A A
— L%

David X. Gildea, Whiteford, Taylor & Preston

210 W. Pennsylvania Avenue, Towson, MD 21204

VARIANCES FOR PROTERTY LOCATED
AT THE NORTHWEST CORNER OF

YORK AND SHAWAN ROADS C?C] -3 L{’3 =3 P\‘\ X p

Section 405.4A.2.a — to permit a 30" setback from Maryland Route 45 for the Roll

Over Car Wash in lieu of the required minimum 35" setback to a right of way for Roll
Over Car Wash.

Section 405.4A.2.a - to permit a 13.7" canopy setback from Shawan Road in lieu
of the required minimum 15’ setback to a right of way for canopies.

Section 405.4A.3.d -- to allow six parking spaces in lieu of the required minimum
10 parking spaces.

Section 409.4.C — to permit aisle widths of 8.76%, 6.57°, 8.79", 2.25', 11.7°, 742,

16.22°,15.45°,13.58', 15.9¢’, 11.19", 0.0, 5.23" and 11.12, in lieu of the required minimum
20’ aisle widths for two-way traffic.

Development Processing
County Office Building

111 West Chesapeake Avenue
Towson, Maryland 21204

Baltimore County
Department of Permits and
Development Management

ZONING HEARING ADVERTISING AND POSTING REQUIREMENTS & PROCEDURES

Baltimore Countv zoning regulations require that notice be aiven to the
general public/neighboring property owners relative to property which

is the subject of an upcoming zoning hearing. For those petitions which
require a public hearing, this notice is accomplished by posting a sign

on the property and placement of a notice in at least one newspaper of
general circulation in the County.

This office will ensure that the legal requirements for posting and
advertising are satisfied. However, the petitioner is responsible for

the costs assoclated with these requirements.

PAYMENT WILL BE MADE AS FOLLOWS:

1) Posting fees will be accessed and paid to this cffice at the
time of filing.

2) Billing for legal advertising, due upon receipt, will come
from and should be remitted directly to the newspaper.

NON-PAYMENT OF ADVERTISING FEES WILL STRY ISSUANCE OF ZONING ORDER.

ARNOLD JABLON, DIRECTOR

For newspaper advertising:

Fag .‘a}i (:, /le 4 /
Item No.: ¥ & pPetitioner: Es‘f.{,u <

Location: /O < o/ '_;f D/Q_é’ Af .
PLEASE FORWARD ADVERTISING BILL TO:

m - /‘ A | -
NAME : LA D Tl Aep ; EASm

W TEFORY . T A & P
appRESs: 0, TAqlea § Prestes

210 LJ. roa.ws?/wqm?a Aos - 7;;;;4_%@,,; Wit 21204

-
e

2 —
PHONE NUMBER: Q.35 .2 2000

7 T, Pumibed wih Soybean Ink

’
et d

on Recycled Paper

RICHARD J. TRUELOVE P.E., INC.

CIVIL ENGINEER . L %‘ Q (J( Xg
28 EAST SUSQUEHANNA AVENUE i C(, —- ‘\S {3 ~

TOWSON, MARYLAND 21286

(410) 494-4914
FAX (410)-823-3827

ZONING DESCRIPTION

Beginning for the same at a point at the intersection of the centerline of York Road
(Maryland Route 45), proposed 120" wide, and the centerline of Shawan Road , variable width.
Running thence along the centerline of Shawan Road, south 84 degrees 54 minutes 21 seconds
west 164.43 feet, thence leaving said centerline, north 3 degrees 43 minutes 2 seconds west 65.00
feet to intersect the north side of Shawan Road as proposed to be widened, thence continuing
north 3 degrees 43 minutes 2 seconds west 162.17 feet and north 3 degrees 43 minutes 2 seconds
west 60.00 feat; thence south 87 degrees 24 minutes 7 seconds east 144.90 feet to intersect the
west side of York Road 66' wide; thence along York Road south 0 degrees 59 minutes 45
seconds west 60.01 feet ; thence south 87 degrees 24 minutes 7 seconds west 33.02 feet to the

center of York Road; running along said centerline south 0 degrees 59 minutes 45 seconds east
222.94 feet to the place of beginning.

Containing 45,720 square feet, or 1.0496 acres of land, more or less.

Being all of parcel A and parcel B as recorded in the land records of Baltimore County in Liber
11101 at Folio 150 . Located in the Eighth Election District, and Third Counciimanic District, of
Baltimore County, Maryland. Also known as 11416 York Road.

February 21, 1996
letters\94045DES

Richard John Truelove P.E.

24—

1:? recycled paper

TO: PUTUXENT PUBLISHING COMPANY
March 21, 1996 Issue - Jeffersonian

Please foward billing to:

David Gildea, Esg.
Wniteford, Taylor & Preston
210 W. Pennsylvania Avenune
Towson, MD Z1204

832-2000

ROTICE OF HEARING

The Zoning Comissioner of Baltimore County, by authority of the Zoning Act and Requlations of Baltimore
County, will hold a public bearing on the property identified herein in
Room 106 of the County Office Building, 111 W, Chesapeake Avenue in Towsom, Maryland 21204
ar
Room 118, 314 Courthonse, 400 Washington Bvenue, Towson, Maryland 21204 as follows:

CASE NUMBER: 96-343-SPHXA (Item 342)
10301 York Road

WWC York and Shawan Roads

8th Electicn District - 3rd Councilmanic
Legal Owner: Relly's Carner, LLC

Special Hearing to approve an amendment to previocusly apprcved plan in case #89-403-YA.

Special Exception for fuel service station use-in-combipation with 2 roll-over car wash with ancillary
use coovenience store.

Vari:fmce to permit a 30 footsetbackfrmﬂarylandknuteﬁforthem]l—cvermrwashin].ieuofthe
required minimmm 35 foot setback; to permit a 13.7 foot canopy setback from shwan

HEARTNG: TUESDAY, APRIL 16, 1596 at 11:00 a.m. in Roam 118, 01d Courthouse.

LAWRENCE E. SCHMIDT
ZONING COMMISSIOMER FOR BALTIMORE COUNTY

NOTES: (1) HEARTNGS ARE HANDICAPPED ACCESSIBLE; FOR SPECTAL ACCOMMODATIONS PLEASE CALL 887-3353,
(2) FOR INFORMATION CONCERNWING THE FILE AMD/OR HEARING, PLEASE CALL 887-3391.
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Baltimore County
Department of Permits and
Development Management

March 14, 1996

NOTICE OF HEARING

The Zoning Cormissioner of Baltimore County, by authority of the Zoning Act and Regulations of Baltimore
County, will hold » pohlic hearing on the property identified hetein in
Room 106 of the County Office Building, 111 W. Chesapeake Avenue in Towson, Maryland 21204

or
Room 118, 01d Courthouse, 400 Washington 2venue, Towson, Maryland

CASE NUMBER: 96-343-SPHIR (Item 342)
10301 York Road

WWC York and Shawan Roads

8th Election District - 3rd Couwncilmanic
Legal Owper: Kelly's Corner, LLC

Special Hearing to approve an amendment to previcusly approved plan in case $89-403-id.
Special Exception for fuel service station use-in-cophination with a roll-over car wash with ancillary

use coavenlence store.

Yariance to permit a 30 foot setback from Maryland Route 45 for the roli-over car wash in lieu of the

Development Processing R — B 57 Baltimore County
County Office Building EER :
111 West Chesapeake Avenue e Department of Permits and
Towson, Maryland 21204

County Office Building

111 West Chesapeake Avenue
Development Management Towson, Maryland 21204

April 9, 1996

David K. Gildea, Esquire
whiteford, Taylor & Preston
_ 210 W. Pennsylvania Avenue
21204 as follows: _ Towson, MD 21204

Item No.: 342
Case No.: 96-343-SPHXA
Petiticner: Kelly's Corner

Dear Mr. Gildea:

The Zoning Advisory Committee (ZAC), which consists of representa-
tives from Baltimore County approval agencies, has reviewed the plans
submitted with the above referenced petition, which was accepted for
processing by Permits and Development Management (PDM), Zoning Review, on
March 8, 1996.

BALTIMORE COUNTY, MARYLAND

INTEROFFICE CORRESPONDENCE

Arnold Jablon, Director Date: March 25, 1996
Department of Permits & Development
Management

L{)kobert W. Bowling, Chief
Development Plans Review Division
Departmant of Permits & Development
Management

SUBJECT: Zoning Advisory Committee Meeting
for March 25, 1996
Item No. 342

The Development Plans Review Division has reviewed the subject

zoning item. This site is subject to the Development Regulations of
Baltimore County adopted February, 1922.

All improvements, intersections, entrances, drainage reguirements

and construction affecting a State road right-of-way are subject to the
standards, specifications and approval of the Maryland State Highway
Administration in addition to those of Baltimore County.

David L. Winstead

Maryland Department of Transportation Secrelary
State Highway Administration Hal Kassoff

Administrator

April 1, 1996

Ms. Joyce Watson Re: Baltimore County
Balt}more County Office of MD 45 (Northwest Corner
Permits and Development York Road/Shawan Road
Management Intersection
County Office Building Kelly’s Corner LLC
Room 109 Service Station (Formerly
111 W. Chesapeake Avenue Amoco 0il) Special
Towson, Maryland 21204 Hearing, Special
Exception and Variance
Request
Item #342 (JCM)
Milepost 9.17

Dear Ms. Watson:

) This letter is in response to your request for our
review of the plan for the referenced item.

The proposed roadway improvements indicated on the plan
are acceptable to the State Highway Administration.

This office has recently issued an access permit to
construct the 35’ entrance onto MD 45, along with the

required minimm 35 foot setback; to permit a 13.7 foot canopy setback from shwan _
Any comments submitted thus far from the members of ZAC that offer or - reconstruction of the existing storm drain within MD 45

request information on your petition are attached. These comments are not The previcusly approved Landscape Plan must be revised to reflect T indicated on the plan. Therefore, upon this development

HEARING: TUESDAY, APRIL 16, 1996 at 11:00 a.m. in Room 118, 01d Courthouse.
intended to indicate the appropriateness of the =zoning action requested, any changes. gaining final approval through Baltimore County’s

RWB: 3rb exisEingtgccess permit #B~B-5848-96 to include the
- construction of the additional rcadway improvements alon
cc: File . the property frontage on MD 45. J

etc.) are made aware of plans or problems with regard to the proposed
improvements that may have a bearing on this case. Only those comments
that are informative will be forwarded to yecu; those that are not
informative will be placed in the permanent case file.

(é\} p e ‘ but to assure that all parties (zoning commissioner, attorney, petitioner, T development process, it would be our intention to addend our
P e - i A

e e
Arnold Jablen

Director

_Therefore, we have no objection to approval of the
Special Hearing, Special Exception and Variance Request,

If you need further information or have any questions regarding these
subject to our aforementioned comments.

comments, please do not hesitate to contact the commenting agency or Joyce

Kelly's Corner, L.L.C. Watson in the zoning office (887-3391).
Should you have any questions, please contact Bob Small

David K. Gildea, Esq. - L
) . Sincerely, ] : ) . at (410) bH45-5581.

(2) HEARINGS ARE HANDICAPPED ACCESSIELE; FOR SPECIAL BCCOMMODATTONS PLEASE CALL 887-3353.

NOTES: (1) ZONING SIGN & POST MUST BE RETURNED TO RM. 104, 111 W. CHESAPEARE AVENUE ON THE HEARTHG DATE. ] - . oo .
‘ ] ) f 3 i . Thank you for the opportunity to review this plan.
(3) FOR INFORMATION CONCERTNG THE FILE AND/OR HEARTNG, CONTACT THIS OFFICE AT 887-3391. ) Cws e

W. Carl Richards, Jr. Very truly yours,

Zoning Supervisor ' : | B .
WCR/jw L . dﬂwvﬂj?ﬁ/n\aba
/]Ronald Burns, Chyef

Attachment(s)
Engineering Access Permits
Division
My telephone number is (410) 545-5600

Maryland Retay Service for Impaired Hearing or Speech
1-800-735-2258 Statewide Toll Free

Printed wih Soybean (nk ;é} Printed wilh Saybean Ink ' ' Maili ) )
: 3 an Recycled Paper , : ailing Address: P.O. Box 717 e Baltimore, MD 21203-0717
: - Street Address: 707 North Calvert Street o Baltimore, Maryland 21202

on Recycled Paper

¥ '

. E _ . To; Krnold Jablon, D‘ctor, PDM . ' '
. FROM: Arnold F. "Pat"™ Keller, III, Director, OP . .
BALTIMORE COUNTY, MARYLAND ‘ _
- For these rezsons, the special exception and variances for the car wash are not oo ‘ ‘
INTER-OFFICE CORRESPONDENCE - supported. S RALTIMORE COUNTY, MARY LAND
Arnold Jablon, Director, PDM DATE: March 29, 1996 : : Daniel Feeley to the Director of the Planning Office, Arnold "Pat” Keller, all S : e nCmTrc ONDENCE
) . architectural, landscape and retaining wall drawings are to be submitted to the R INTER-OFFICE CORRESPONDENLC o 700 East Joppa Road
Arocld F. "Pat" Keller, Director, QP S Planning Office for approval. This has not been done. Also, because there are S . _ Towson, MD 21286-5500 Office of the Fire Marshal
no plans to widen York Road in the near future, & permanent solution for the _ (410)887-4880
SUBJECT: Northwest corner of York & Shawan Road : grade change at the north end of the property, which is of a quality consistent *o 10:
with the rest of the development, is needed. The sidewalk must be extended to ;
INFORMATION: the end of the property along the entire length of the adjoining right-of-way. _ - FROM:
Finally, compressed air and water must be provided for the customers.

DATE: S-AA-T¢&

Development Coordination

Ttam Numhar: 342 |
S SURJECT: Zening Advisory Committee E BATE: 081306

Petitioner: Kelly's Corner, L.L.C. 4 M % ' - Agenda: et of 3~1R-9¢4
Prepared by: . ////;) Ay I % 4 . . '\7/
Property Size: - /J/ Jﬂ Fii _ - -
) . . ) . rrncld Jablan
Zoning: Division Chief:: /ﬂfa’,"/f é é/f’/n—;/ o - ) ) ) irector
= [ - I . e Zoning Administration and

Requested Action: . PK/JL _ Development Management
' : The Department of Environmental Protection & Resource Management has no B Baltimare County DOffice Building

comments for the Tollawing Zoning Advisory Committee Items: Towson, MD 21204
MAIL STOP-1105

Hearing Date:

SUMMARY OF RECOMMENDATIONS: B N . )
- S e RE: Property Owner: SEE BELOW

The location of the proposed car wash (and adjacent fuel station which is under ' _ - ) .
construction) is a very prominent one. It is at the gateway between the urban e ) . _ . Location: DISTRIBUTION MEETING OF MAR. 18, 1996
. * ]

commercial development of York Road and the rural residential communities of

northern Baltimore County. Growth is continuing at the Hunt Valley Business

Center; there are plans for additional development at the Hunt Valley Mall; and oo , ] Item MNo.: SEE BELOW

the Maryland State Highway Administration is planuing the extension of Rt 45 to , _

directly connect with Shawan Road. ALl of this will bring additionmal traffic to S S 3 :

the already busy York and Shawan Road intersection. A fuel station and car - ) : ‘ . Gentiemen:

wash at this intersection is likely to be well-patronized, especially given the : .

lack of other such facilities in the immediate vicinity. ' ' : T . Pursuant to your request, the referenced property has been s d

A ' ' ’ : vy this Bureau and the comments below 3  surveye
' be corrected or incorporated into the i;ia?pE;;ﬁ:bigra;’:erigz;;fgyta

Zoning Agenda:

The developer has made a commitment to construct the fuel station in a visrally _

attractive manner, befitting its gateway location. Just as important, however, ) i ] i ; )

is ensuring that the site development will function appropriately. As a fuel ' : - _ _ 8. The Fire Marshal's Office has no comments st thi g

station with a small convenience store, vehicular access and egress, stacking at ) C : : . : : IN REFERENC \THE FOLLOWING ITEM MUMBERS:334 1s time,

the fuel pumps, on-site circulation and parking are adequate. The addition of : e 340,341 AND 342. - : »y333,336,337,338,339,
the car wash, however demands more parking and stacking spaces.

These needs would be met by utilizing areas previously reserved for on-site
circulation for stacking at the car wash, and two parking spaces. Only 60% of
the total parking requirement can be provided. Also, the requirement to provide
compressed air and water with an associated parking space is not shown. At peak
times, the site is very likely to become congested to #he detriment of the pub-
lic's safety and welfare. The developer is attempting to provide more activities
than the site can reasonably accommodate, and is thereby creating a self-imposed
hardship.
[.S:sp

LETTY2/DEPRM/TXTSBP BN  REVIEWER: LT. ROBERT P. SAUERWALD
_ N Fire Marshal Dffice, PHONE BB7-4881, MS-1102F

cc: File

N 3’% Printed with Zvybean Ink
“C7. . onRecycled Paper




. N - ' : RICHARD J. TRUELOVEC., INC.

CiVIL ENGINEER
28 EAST SUSQUEHANNA AVENUE

RE: PETITION FOR SPECIAL HEARING EFORE THE — : RICHARD J. TRUELOVE P.E, INC. . S TOWSON. MARYLAND 21204

PETITION FOR SPECIAL EXCEPTION . ' CIViL ENGINEER ; R (3011 494-4514

PETITION FOR VARIANCE ZONING COMMISSIONER C . 28 EAST SUSQUEHANNA AVENUE

- T . o .
10301 York Road, NWC York and Shawan Rds L : OWSON. MARYLAND 21204 S October 10, 1996

8th Election District, 3rd Councilmanic OF BALTIMORE COUNTY . _ 1301) 494-a914

Kelly's Corner, LLC CASE NO. 96-343-SPHXA . ‘
: Petitioner S : October 10, 1996 _ - _
#334 --- MJK T * * x x * * > * : L Mr. Arnold Jablon, Director
S ' ’ Baitimore County Office of Permits

igning f tract haser | ' ' : ‘ and Development Management
- C as ) :Qltnbi -l . . . - -
Need title of person signing for contract pur o MR OF APP - N | N ' . and Development Managemert
A - /A0 ablon, Director ' 111 West Chesapeake Avenue
Please enter the appearance of the People's Counsel in the abcve- . Baitimore County Office of Permits , Towson, Maryland 21204
S ! a and Development Management
#338 --- JJS captioned matter. Notice should be sent of any hearing dates or ulher . : Daltimore County Office Building , .
111 West Chesapeake Avenue te: Kerlllcfasngcgsr;:r Amgcgdimon
Towson, Maryland 21204 ' Yo wan Ro

b listed fi ; on petition form proceedings in this matter and of the passage of any preliminary or
No section numbers listed for vanance on pettion .

final Order. o .- ‘ Dear Mr. Jablon:

p , @‘f{'{ > re: Kelly's Corner Amoco Station X We are sending this letter on bebalf of our client and owner of the subject project, Mr.
A S A s O B

. - York and Shawan Roads - Daniel J. Feeley. The subject property has had several zoning hearings and appeals, and as such
#339 --- JCM : PETER MAK ZIMMERMAN . has been required to be revised several times. The last zoning hearing, casedf96-343 SPHXA ,

People’s Counsel for Baltimore County Dear Mr. Jablon: : e gramedthecarwuhuseasaspecialemption,andwas based on a car wash buildmg 22'x40’. A

Need correct zoning — petition says D.R.-5.5, folder says D.R.-3.5 — which is ' ~ - : _ copy of that plan is attached. One of th conditions in the order required that public rest rooms be
t? " / L sNKe g @:_//}L/L_Q,Z«: : : X . . : shownontheplan.Asaresuk,thebuﬂdingdhensionsbecachS‘xM‘phzsthespacefortherest

correct: { b - NI : - We are sending tlrfxs letter on behalf of our client and owner of the subject project, Mr. rooms which increased the width of the addition to 30.5. A copy of the site plan submitred with

' CAROLE S. DEMILIO | ‘ Daniel J. Feeley. The subject property has had several zoning hearings and appeals, and as such _ : - building permit application # B283686 is attached which shows the final conditions.

Deputy People's Counsel e has been required to be revised several times. The last zoning hearing, case@ 96-343 SPHXA , B

iggmw:;iiozgzhgzziue granted the car wash use as a special exception, and was based on a car wash building 22'x40". A ) - ' On behalf of Mr. Feeley, we request that your office determine that t.he plan submrrt. frted
Powson MDg 21204 copy of that plan is attached. One of the conditions in the order required that public rest rooms be S with the permit application is within the spirit and imtent of the plan approved in the zoming

(410) 887-2188 shown on the plan. As a result, the building dimensions became 25'x40' plus the space for the rest hearing and grant an Administrative Approval of this minor amendment. If you have any questions

Notary section is incompletefincorrect. | . rooms which i.ncreased the width of the addition to 30.5'. A copy of the site plan submitted with please da not crocalius
! building permit application # B283686 is attached which shows the final conditions.

#341_--- CAM

CERTIFICATE OF SERVICE

Very Truly Yours,
On behalf of Mr. Feeley, we request that your office determine that the plan submitied - 7Q 4 {" ¢
with the permit application is within the spirit and intent of the plan approved in the zoning o
the foregoing Entry of Appearance was mailed to David K. Gildea, : hearing and grant an Administrative Approval of this minor amendment. If you have any questions . Richerd Truelove P.E., Presiden
: please do not hesitate to call us. _ .
Esquire, Whiteford, Taylor and Preston, 210 W. Pennsylvania Avenue, I SR ' coreer B 190

8th Election District

1 HEREBY CERTIFY that on this Q{% day of Bpril, 1596, a copy of

#342 --- JCM

Why is receipt dated 2/29/96 and everything else dated 3/8/967777

i

Towson, MD 21204, attorney for Petitioner.

]

Very Truly Yours, . Dear Mr. Truelove:

The staff has reviewed the proposed expansion of the building from

' - : ) ﬁ 4‘ . W\
AT ', M\ . - . t 22 to 25 feet. A zoning variance was granted along the 30-foot front
P L,k/g_// L’{C Y : Richard Truelove P.E., President . ?

! setback, which is proposed to be extended. Regretfully, an additional
PETER MAX ZIMMERMAN : . | variance hearing or a special hearing to amend the previous variance will
: \letters\rtaj1010 ‘ ‘ . be required to grant an approval of this building expansion.

Vepy Truly

hn L. Lewis
Planner II
Zoning Review
JLL:sc]
c: zoning case #96-343-SPH

LTS ),

JTANT (S) SIGN-IN SHEET

PLEASE PRINT CLEARLY -

-

1144

/

v

ﬁ imﬁ%{{gf% //ita ,?ﬁfﬂf,’ /)

,/7’.’ Y, W //
i I WE A
CHARD J. TRUELOVE P.E., INC. R : . . . . ' »60 X 5 5L / @c /é(f L. /ﬁ

snena soomann avEE . - LAW OFFICES £, ' \ O B

e

romsen L | : BALTIMORE OFFICE LEVIN & GANN ,/,/. " ELLIS LEVIN (1893-1960) i EERE I VIRE

13071 494-49)4
MERCANTILE BANK & TRUST BUILDING

A PROFESSIONAL ASSCCIATION

: 2 HOPKINS PLAZA
October 28, 1996 R STH FLOOR 305 W. CHESAPEAKE AVENUE

BALTIMORE, MARYLAND 21201 TOWSON, MARYLAND 21204 . . AR 3 0 1996
410-539-3700 . Zoning Commissioner
410-321-0600 _ TY:
Mr. Amold Jablon, Director TELECOPIER 410-625-9050 TELECOPIER. 410-296-2801 ' n 1¢
: . - YA aY 4 0 4 T
Bakimore County Office of Permits ' . Cld Court House JONING CO2AMAISSIONER
and Developmen Management Towson, Maryland 21204
Baltimore County Office Building P
111 West Chesapeake Avenue HOWARD L. ALDERMAN, JR. o e .
Towson. Maryland 21204 April 18, 1996 89-403 XA :{LK‘) i Tl SPRWIRY PETITIONER(S) SIGN-TN SHEET

Anoco 0Oil Company
Kelly's Corner, L.1L.C. ADDRESS

;P

re; Kelly's Corner Amoco Station
York and Shawan Roads Lawrence E. Schmidt, Esquire

N ) . . LT . Do ER N 7 . N .
Dear Mr. Jablon: Zoning Commissioner tor Baliimore Lounty L L — 11516 York Road e IR ' N
RRRECEC TR A : - 7 L X MA TAAZ L g L

Dear Mr. Commissioner,

o ———

/.

i S R TV : >

This letter is in reply 10 your October 21, 1996 response to our October 10, 1996 letter 400 WaShlngton Avenue o i Hunt Va.lley , Md. / /

reguesting an Administrative decision that the siie plan subimitied with bullding permi sppiicaiion Towson, Mary]and 21204 a , ; ! | / ) —L'LQ . deA . M

#B 283686 was within the spirit and imen of the zoning order for case £96-343 SPHXA. After : ) j i {n . ™~
consuhation with Mr. John Lewis in the zoning office, the size of the car wash was reduced 10 22 ; . ; ) ( C/ é_, ’jy‘g"jpﬂ/{ﬁ ) " )
wide as shown on the plat to accompany the zoning petition. The width is now 22" ples 5' needed RE: Case No.: 96-343-SPHXA f_-?:_=5:’ B Ao ; ,L\/_LZ_. mk‘ Md .2 IZCJ\’[_

for the pubbe rest rooms required as & provision of the zoning decision. We feel this is within the ] ' -
spirit and intent of the zoning order, and have resubmirted the plans with a building permit Legal Owner: Kelly's Comer, LLC Please be advised that T request that the COrder for the ﬁ, Py =l %UME p-2 2 /NC R

application. A copy of the site plan subminted with bulding permi application # B287636 is ' ' . Rrcetded /BUvELavE
artached. Dear Mr. Schmidt: car-wash facilities addition to the gas station at the Corner of

. SIS UL PofrIAL
On behalf of Mr, Fesley, we request that your office determine that the plan submited ' York and Shawan Road include: z8 £ £ =
with the permit application is within the spirit and intent of the plan approved in the zoning

hearing and grant an Adminisirative Approval of this minor amendment. We lsa request thas A hearing was scheduled in the above-referenced case on Tuesday, April 16, 1956. 1 : 7?/710'.5‘ ot MO 21080

your office accept the foe paid with the previous request as the fee for this request. If you have represent an interested, adjoining landowner. At such time as a decision is rendered in this case ' A rest room for customers. b / \ é

any questons please do oot heshate 10 call us. I would appreciate it if you would forward to me a copy. Should there be any charge for the , — " A1t e | fee /6‘?(4 ./45/ v J gre st
requested copy of this decision please let me know and I will have a check delivered to you - Available water for " . - 7

Voo o prompty. i PO Box 2t9

. /W Available air for tires at a reasonable charge for : F%Oeftl')( o a //3/
| =

Richard/fruelove P.E., President . ) . ; . . o
If there is any problem in meeting this request please contact me upon your receipt of this Public pay telephones, also for cusiomers. i

\etersiajl 028 I T T : letter so that I may address it to your satisfaction. C\l&\“@ T T.‘QDD-Q EHRNROM Y Drvgss ol o=
! . = + + 2 o - ) - -
Very truly yours, Thank you for your attention to the above. _ _ \ \?& "{%NNT‘(\\\BM\D \5\*1 %\-\VVE, ‘W“

PDM ' - : /(ZL;‘:;,:' \Zz/-jD; ” J/ 7 —_— m ‘z\u%
A / /" oy 7 R - Kenneth T. Besley : %?7?‘1 R 7 \o'“'%cpt b v

November 1, 1996 \/_/;__‘,{ PN \'.g'".' cc: G, Scott Barhight, =zsq. Box 334

+

[

8th Election District Howar L }Sldémlz'm,/;lr. 2 (#,T & P) Cockeysville, Md. 21030
. 410-771-4316

Dear Mr. Truelove:

Based on the above information, provided plamn, and 2,5. I can still remember getting a dollars worth of gas at that
subsequent conversation, the steff has determined that since : location, at Pickner store, in 1946. A dollar of gas for 5 galloms.
there were no protestants and the minor building addition is :
not part of the tunnel exit, it can be approved as being within
the spirit and intent of zoning case 96-343-SPHXA. Two approved
red-lined plans accompanied by this response must be provided to
this office for inclusion in the zening files,

@y rmy yours,
.L’i '-\

JLL:rye

c: =zoning C35996~34 (e

T‘?D‘-:\ Praited with Soybean tnk
¥ on Rocycled Paper
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LAW OFFICES
VVHYHWORD,TAXLORELPRESHJN
SEVEN SAINT PAUL STREET 500 COURT TOWERS
BALTIMORE, MARYLAND 21202 210 WEST PENNSYLVANIA AVENUE

TELEFHONE 3013476100
TowsoN, MARYLAND 21 204-4515

301-832-2000

' FAX: 301-832-1015
G. SCOTT BARHIGHT

DIRECT HUMBER

301-831-1050

June 1, 1992

el
Ta

Mr. P. David Fields, Director
Ooffice of Planning and Zoning
County Courts Building -~ 4th Floor

401 Bosley Avenue Cmmin e Liiocaa

Towson, Maryland 21204

Re: Amoco 0il Site
vork and Shawan Roads

Dear David:

itk
dincus S

SUITE 400
238 17TH STREET, NW
WASHINGTON, D.C. 20096
TELEPHONE 202.559-6500

{ T O

s

Enclosed please find three copies of a preliminary site plan
of the Amoco service station to be erected at York and Spawan
Roads. This site plan includes the proposad car wash which has
been incorporated into the service station site plan.

Please have the appropriate individuals review

these site

plans and contact me with their comments. It is our ;ntent to
work closely with your office to design a site which 1is

compatible with the surrounding area and meets with
approval.

your

Thank you for your kind attention to this matter.

Very yours,

G._gcott Barhight

GSB:aes

Enclosures

cc: Sandra Wineinger, Esquire
Charles T. Bogdanowicz, P.E.
Priscilla C. Caskey
Robert L. Haynie
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LAW OFF Dept. Bhonsx
Fex *
WHITEFORD. TayL [™’
SAINT FAUL STREET 500 COURT TOWERS 1:[2::: .
SEVEN 5A sss 1oTH ETREET
I:LTIHOIL MARYLAND 2L1EY 210 WEST PENNSYLVANIA AVENUE CATHINGTON. & :;_’ :?“
i <F ;0}-#19.50222
TELEPHONE 101.045-4700 = owson. MARYLAND 212044515 ELEPHONE 1904
301.832-2000 . 7
"?.—"".'l - - Y . S oo — v -
FAX: 301-832-2015 ° : A
G. 5COTT BARHIGHT | L SR
DIRECT NUMMER
$01-432-4650 .- B !
Suasi. Ty ot m S / Y 3

october 30, 1991

Mr. P. David Fields

Director Qct ~- -q94
Office of Planning & Zoning

County Courts Building o

401 Bosley Avenue Bf CQE"E. f i;-’JUNClL
Towson, MD 21204 ;

Re: Reguest for Zoning Change
Amoco 0il Company
11416 York Road

Dear David:

Please accept this letter and accomganying documentation as
the Request for goninq Change of Amoco 01l Company for Epe e
property known as 11416 York Road. Enclosed is the App 1cad10n,
Fnvironmental Information Form, the required zoning, tax gn
topographic maps, Justification Brief and filing fee in the

amount of $500.00.

o 0ili Company has recently acquired this parcel and
wouldhgiie to add gt {o its previously approved spgc1a1 exception
for automotive service station to permit the addition of a car
wash. Although there is a possible in?erpretation of the
Baltimore County 2Zoning Regulations which would permit this use
of the site without a zoning change from MLR to BM-IN, Amoceo ©0il
Company 1is filing this request to insure that their use is

permitted.
Should you have any questions or comments, or if I can

provide any additional information, please feel free to contact
me. Thank you for your kind attenfion to this matter.

]
Scott Barhight

GSB:sbt
Enclesures
co: The Honorable C.A. Dutch Ruppersberger, III

Mr. John J. Dillon, Jr.
sandra Wineinger, Esquire
Charles T. Bogdanowicz, P.E.

rt Hane
IN RE: PETITION FOR SPECIAT, HEARING * BEFORE THE
W/S York Road, NWC Shawan
Road * ZONTING COMMTSSIONER
11400 York Road <:>
8th Election District % OF BALTIMORE COUNTY Q@
3rd Councilmanic District \
* CASE # 92-505-SPH &
Amoco il Company (ﬁb c
R Petitioner * @ .- $
et '__'L'-'-':...:‘ :;:.— o ,—.__.__,__.,P_H ~ o Q . E O?Q$\
<o Tt KEXRRRENE KX v \c’e /L
' ' . 4Q<b?>
o

!.'-"\
F%DINGS OF FACT AND CONCLUSIONS OF LAW Q‘&

-

~ £ s % em
ig Commissione

rhis matter comes before the Zoni r as a Petition for
Special Hearing, for that property located at 11400 York Road in the Hunt
Valley area of Baltimofe County. By its Petition, the property owner, Amoco
0il Company, seeks an extension of the period of time authorized for the
utilization of the special exception for an automotive service station grant-
ed in case No. B9-403-XA. Said extension is permitted, pursuant to Section
502.3 of the Baltimore County Zoning Regulations (B.C.Z.R.).

Bmoco ©il Company, the Petitioner, by its representative Charles T.
Bogdanowicz, appeared at the hearing and was represented by G. Scott
Barhight, Esquire. Also appearing was Robert Haney, who prepared Petition-
er's Exhibit No. 1, the site plan to accompany the Petition.

Appearing as interested parties/Protestants were two neighbors of the
subject site. They were Betty Griffin, who owns property immediately next
door and Sarah Adams who owns a parcel of land next to the Griffin tract.

Evidence and testimony presented was that the Petitioner originally
came before this office in 1989 under a Petition for Special Exception for
an automotive service station. The special exception was granted by then
Deputy 2Zoning Commissioner Ann Nastarowicz, under case No. 89-403-XA. An

appeal of that decision was timely filed and the matter came before the

i
i
:

TEIT RS e

i N e e b e Y
A I kB LN N i
R e il =

19972 TOMPRFIEMSTVE JINTHG MHAP .
‘{nq:msl. For Zoning Change
Appiicai musi prosnmi thils form

and required supplemontal saterial in porson

Baltimors County L e OFFICE USE oMLY
Gffice of Plamning and Zoning ¢ - 1 TV Cola b, b e Issua Mo, = =/ 41
401 Bosley Averus ’ T Ln t . ‘ N ) J Council Djsirict
Towson; M0 21204 ‘ Plamnr,z 0 L.
301-887-3480 - Racoived on /D /. 3072/
: T - 9\ Fea (non-raefundablea) 500‘00

17.

19.

21,

22.

23.

... : ‘ ' R Recoipt Ho. O
PLEASE TYPE OR PRINT

--- Applicant Information --—- --- Property Information ----
Amoco Cil Vi
By: Charles T. Bogdanowicz ;- Amoco 0il Company
Name Property owner's name
Amoco 0il Company a. 11416 York Road 21152
Organization, if applicable (Humber ! (Zip)

Property street address and zip codae

14520 Green Road o, 0.1625 AC

Mailing address Acreage or lot size of total property

Baldwin, MD 21013 1. -+160 North of Shawan Road

City, state, and zip code Distance of property to nearest street/intarsection

Hame sfreetic)

() (81 592-5914 n. 0 8 0 4 _ 0 7 5 0 75

Home and business phone numbers Proper ty-tax numher

G. Scott Barhight 12, 42 13, ___ 231

Attorney or other representative, if any Proparty-tax map rumber Parcal numbar

Whiteford, Taylor & Preston 14. _C2 15._ N.W. 19-B
Reprasentative's firm nama (if applicable! 1,000-seale zoning map no. 200-scale zoning map no.

500 Court Towers FOR OFFICE USE OMLY

210 W. Pennsylvania Avenue 16. Hater-service zone Subsewershed zone
Address Mater-service area Sewer-service area

Transportation zone Police Precinct

Towscn, MD 21204 Grow th Management School district
Representative's city, state, and zip code Area Elementary -
Critical Area _ Hiddle

832-2050 axt. designation High
Reprasentative's business phona mnumbar

—————————————————————— Zoning Request Information ----————w--—-—-——m————-

MLR; 0.1625 AC 1a. Abandoned Residential

Existing zoning, in acres per zone Exi=iing use of property

BM-IM; 0.1625 AC - »0. Antomotive Service Station and Car Wash
Proposed zoning, in acres per zone Proposed use of property

2djacent parcel received special exception for automotive service station ( 89-403-XA)
Zoning histery of property

None in immediate area known - vicinity zoned business or manufacturing

Commumnity organizations in the area of this zoning request

THE INFORMATION SHOMN OH THIS FORM IS ACCURATE AMD COMPLET BFST OF MY EDGE
;{’" ’

: =25
Charles T. Bog 1?3@%53: Project Engineer

mmoco - O Comparty

OMMER ACKNOWLEDGEHENT: 6’ H
Ars you the owmer? Tf yas, raview ard sion below.

I hereby grant permission tc Ballimore County for any required field inspections of my property in regard
to the subjeet zoning request.

I hereby acknowledge that if any rozoning occurs. a change in the property tax assessment and/or transfar
taxes may result for which the properity owner would ba responsible.

Furthar, I understand that if this zoning request is granted, it does nol guarantee the issdance of plan

approval or building permit. At the time of development prqiessing, all County,
requiremants in effect at that time must be satisfied. G
amoco 0il Caompany -

—_ X

Lo
a or Print? 1S3 turel

By: Charles . "Bagdaf.ies Charles T. Bogdandwicz, PAS}ect Engineer
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LAW QFFICES

WHITEFORD, TAYLOR & PRESTON

SEVEN SAINT PAUL STREET 500 COURT TOWERS SULTE 400
BALTIMORE, MARYLAND 11102 BB ITTH N
TELEPHONE 410-147-8700 110 WEST PENNSYLVAN!A AVENUE WASH:NGT;.:R:)E;‘.!;:!U&
TOWSON, MARYLAND 21204-4515 TELEPHONE 207-659-6600

410-832-2000

G. SCOTT BARHIGHT FAX: 410-832-2015

BIRECT NUMBER
410-832-1030

February 19, 1992

VIA HAND DELIVERY A R A ATy
' . ' : ;__" e i I3 \'

Ms. Kathy Schlabach, Planner ' e

Office of Planning & Zoning .. e

401 Bosley Avenue . : : _ hEg

Towson, Maryland 21204 Tt i e el e fin 4

Re: Issue No. 3-141
Amoco 0il Company
11416 York Road

Dear Kathy:

Pursuant to our recent telephone conversation, please accept
the attached letter regarding the traffic impact of a car wash
facility at the corner of York and sShawan Roads. Mr. Morris is a
professional engineer with extensive experience as a consultant
in traffic and transportation issues. Mr. Morris is very
familiar with the operations of Amococ stations in particular.

Based upon Mr. Morris’ experience, it seems clear that there
should be no potential adverse traffic impacts associated with
the addition of a car wash at this location. Hopefully, the
Planning Staff will recommend that the requested zoning will be
approved to permit this additional amenity at this site.

Upon receipt and review of this correspondence, please
contact me should you need any additional or further information
regarding traffic impacts. In any event, please contact me to
discuss further the Planning Staff recommendation before it
becomes final.

Thank you for your continued time and attention to this

issue.

Sincerely,

G. é§:i¥;arhight
GSB/kml
Enclosures

cc: Charles T. Bogdanowicz, P.E.

s F. MASTER FILE
Temay Qq,/ (3“-*&\)

LAW OFFICES
WHITEFORD, TAYLOR & PRESTON

SEVEM SAINT PAUL STREET 500 CouRT TOWERS - SUITE 400
BALTIMORE, MARYLAND 11102 TREET
TELEFHONE 301-141-8700 210 WEST PENNSYLVANIA AVENUE w:;:i:;;“'réu D r_w
. D.C. 10008
TowsoN, MARYLAND 212044515 TELEPHONE 202.659-6500
301-832-2000
G. SCOTT BARHIGHT ' FAx: 301-832-2015
DIRECT NUMBER
014522050 October 14, 1992

DELIVERY BY HAND

Mr. Arnold F. Keller, III
Deputy Director

Office of Planning & Zoning
Courts Building

401 Bosley Avenue : | St y
Towson, Maryland 21204° Eace il b ot hi? & % /

————— e
IR

u ,.‘?..Fr‘;g
. y
b
)
1
¥
1

Re: Issue No. 3-141; 11416 York Road .

Dear Pat:

As you are aware, this office represents the Am i
X . s oco 0Oil
ggggigy r:gardlnitthelr request for zoning change at the above-
nced property. This letter is to confirm our
regarding Issue No. 3-141. agreenent

) The subject property needs to be downzoned from MIR to BM-IM
in order to permit the inclusion of the subject property in the
previously approved service station special exception. Amoco may
mod;fy the existing special exception and CRG to include an auto-
matic car wash on the subject parcel as a part of the development
of the northwestern corner of York and Shawan Roads.

The Office of Planning & Zoning is willing to recommend that
the progerty’s zoning be changed from MIR to BM-IM provided that
Amoco 0il Company agrees, in the event it constructs a service

station at the northwest interssction of Yo
as follows: York and Shawan Roads,

1. ?he exterior the convenience store, car wash and
columns supporting the canopy shall be of a color, material and
texture compatible with the existing exterior materials utilized
at the shopping center situated at the southeastern intersection

of York and Shawan Roads:
RECEIVED

QcT 14 1992

OQFFICE O
PLANNING 8 20NING

e



KELLY'S CORNER, L.L.C.
Daniel J. Feeley, President
10301 York Road
Baltimore, Maryland 21030

(410) 667-4077

September 21, 1995

Mr. Arnold "Pat" Keller

Director, Office of Planning
County Courts Building

401 Bosley Avenue - Suite 406 (.

Towson, Maryland 21204 HWEF- I
Dear Mr. Keller:

I hereby acknowledge that I have made a commitment to develop the
proposed service station at the NW corner of Shawan and York Roads in
accordance with the letter from my attorney, G. Scott Barhight, to you, dated
Qctober 14, 1992,

I will modify the architectural and retaining wall plans to be compatible with
the shopping center at the southeastern corner of Shawan and York Roads.
This will entail the use of a red brick of the same color as the shopping center
for the kiosk, canopy columns and retaining wall, and a green standing seam
pitched roof on the kiosk and canopy.

Additionally, the landscaping, mounding, sidewalk and sign placement will
be performed in accordance with the Final Landscape Plan by Hoff and
Antonucci, Inc., dated 9-21-90. The landscaping at the north end of the site

will be modified according to the revised building layout, but the same
number of plants will be used. Also, the requirements of the landseape
manual regarding screening of adjacent residential properties will be
provided with at minimum 10' wide evergreen buffer along the north

property line, and a six foot board-on-board fence.

I will submit the modified architectural, landscape and retaining wall

drawings to you for your approval.

Sincérély,

g za

Daniel ]. Feeley

President/Developer

' R
4 et . (L

.

APR-15-96 MOH 4:51 GHMSSARA
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Service Statien & Avtometive Repair Assecislion I i LD

&
9420 Annapolis Road, Suite 307 .
Lanham, Maryland 20706 :
(301) 577-2875 - (800) 492-0329 &
FAX (301) 306-0523

el TIPS

-1

AFFIDAVIT OF HARRY MURPHY

I solemnly affirm under the penalties of perjury and upon
personal knowledge that the contents of the following paper are
truse.

My name is Harry Murphy end I have served as Technical Director
for the Creater Washington/Maryland Service Station and
Automotive Repair Association now the WMDA Service Station and
Automotive Repair Asgsociation for 11 years. As part of my
duties, I have been the chief judge of inspections of the
contests involving service statioms in the District of Columbia
and Maryland.

In November of 1986, the Greater Washington/Maryland Service
Station and Autamotive Repair Association instituted an annual
Customer Service Contest to promote improved service, appearance,
and landscaping in service stations throughout the marketing
area.

As evidenced by the enclosed pages from the Association’s monthly

magazine The Nozzle, Dan Feeley has won & top award every year
since the inception of the program in 1987. He is the only one
to have such an accomplishment. In 1994 he became the first and
only dealer to have the top rated station of two different
compenies, Amoco and Exxon. He is the only contestant to have
won awards with four companies, Amoco, Chevron, Crown, and Exxon.

In the area of service and cleanliness, Dan Feeley is without
Compzre.
Harry ; Murphy

Technidal Directo
WMDA

‘Sometimes they driva three, four and five
miles to pet here, passing fois o oiher
stations on their way.

PASADENA EXXON

Date: 04/03/93 Day. Mondasy
Month : April » 12pm.3pm

Waather . Clear
PASADENA MD 21122 (410)437-3883| Amount Spent on ltem :$ 0,09

- 027847
Store #: 8 Aren:348 Territory:2830 Shop Type : Service Inspection

Amotint Spent on Gas :$ 4.2%

\

Have s guuﬂon 7 Call Shop'n Chek et 1-800-860-8528. Ask for the Tiger Hotline!

1. ALL thres gredass of gas svellable 7 f no, indicate missing : Yas
2. Windshield cleaning supplles xvailsbis 7 Yes
3. Wortdng sir hoso avallabls 7 Yes
4, Trash receptaciss avaliable and not ovediowing 7 Yes
5. Any of the following avaliabia for purchass 7 You
8.%_Motor QIl P._X Windshisld Washer fuki
¢.X_Windshield Wiper Blades d_ X Anlifreaze
e.X_lce Scrapers XDy Gas g XAutomotive Accessciise
h.X_Povwer Stearing Fiuld 1._X Ol Treeiment
8. Cradlt! bank/ deblt card decals poeted on pume and in good
condition ?

—

7. ARw ingerting nozzie, was pump sclivetsd within 20 seconds 7
Did the ceshier

8. Muke eye contect ?

8. Give a poliie varbal greeting or acknowledgment ?

10. Work quickly snd provide attsnlive senvics 7

11. Glve & pollte verbal closing ?

12. Handls your psyment comectly 2

[PROFESETONALTWAGE

13. All empicyess wearing approved Exxon uniforms 7
14. If yos (Q13), uniforms pest ayj clean ?

Exterior/ interior

15, Gas pricas clearly posted oh station pramises 7

18. Drivewsy, grounds and islands neat, clean and itier froe 7
17. Pumps and pump handles clean 7

$8. Windows and doors clesn 7

19. Counters, floors, shelves, end products clean 7

20 Prices vigibie on producte, shelves, or menu boards 7

21. Food prapivending equip. of sosiers beat, tioen and In good

workdng order ?

Z2. Approprisle suppiies (nspkine, condiments ste ) avaiiable ?
Restroom

23 Claan 7

24. Fodures in good working ordar ?

25 Adequately stocked with supplies ?

|SUBTOTAL ; 100%

Bgnnug Qunsgon oo el ,
5 r have a ,
Soacial Quastion ook ceaty visbis name g BONUS

400 400

Z7. Exxon SUPERFLO Motor Qil 7
28. Exxon SUPERFLO Synthetlc Biend Motor ON 7
29. Any Motor Ol olher than Excon SUPERFLD 7

TOTAL WITH BONUS 1040010400

Message line Parcaiages muy vwy dus Io rounding,

Overall Score
Store Avg Y-T-D Score

104.00%
104.00%

[CEAERALCONNERTS

THIS STATION 1S VERY CLEAN

4 3004 MR TAT L
Employes’s Name: MELISSA, FEMALE, 20-29

PROPRIETARY & CONFIDENTIAL - Not 1o be copled, diwseminaied or ussd
TOF AnY PUIDORD. EXTEpt WATH the SXDreRE wriiten consant of Shap'n Chel, inc.
COPYRIGHT 1994

BALTIMORE COUNTY, MARYLAND

Richard Truelove DATE: September 21, 1985

04/1671996 10:15 a1096670347 DJF INC
HTIETITNO NG YoaM FROM XING EXXN 39! &a
d__lb._‘“__ﬁb. :..‘ AR F PREY x| EX 24742 H 4 3728
22 1AM RREM LLUYY BUWEN  EXXUN 41V /Y aAdY
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P
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ECON COMPANY] US.A.
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SAMPLE

Winter months mean exira
business for Dan Feeley [eftl,

Kathy Schlabach

Of course good citizenship is only one of
Office of Planning

the reasons the Feelevs consistently place
among the op five gasoline-volume dealers in : Wh? was ihe h;sl in the area

R . . . . ith ash. g require: B :
the Mid-Atlantic (now Southern) Region. e — xgma{;i’d::m aw;usrm ] S — : ‘ SHAWAN DOADS Mr. Arncld "lelt" RKeller .
Fecley credits the free car wash he offers at the <hed coreose ad salt used Director, Office of Planning

Cockcysv_illc sm;o%w}i\thﬁ( feast h:;lchns: vol- o snow-coverad Sirepts gt . . County CO ts Building
s nearby Parkville stanon, Feeley B un Ur _ .

ORGANIZATION, 'WRITTEN ume. Athis nearby Parkvilie stat .t 401 Bosley Avenue Suite 406

: o chom charges 2 nominal fee (81) for the car wash.
SUGGESTIONS FOR FUTURE =

- -4 nA
: : e wson, Maryland 21203

CATIONS ARE WELCOME. At each station. the car wash is an integral To '
HATIONS ARE WELCOME. part of the operation. Cars drive in and park.

COCKEYSVILLE CHEVRON
J DoNATES 5250 TO

highweys. Deble Feiey ' - Dear Mr. Truelove:
{helow! tends to the couple’s :
tooks, a senvice that maiches
the value of e chantatbie
dnnatizns each manth.

I am forwarding the language we feel would be appropriate in a

JTHANK YU, Dear Mr. Keller:

: 1 ONER’S

siabi b gm / C%\ng _/jo:fnef/'jl’lg éac};

When Dan Feeley reopened his Chevron sta-
rion just before Christmas, the suburban

The Feeleys ask
Baltimore location boasted new pumps, new

customers to " "
= s canopy. new kiosk. new colars and an old si
nick charities runt &

“We care. Every month Cockeysville Chev-
ron donates $250 1o a local charitable organi-
Zition. Written suggesdons for future dona-
tions are welcome.”

Five weeks of renovation altered practically
evervthing about the station except this decla-
ration of policy, which dates from 1985, when
Dan and his wife Debbie opened their first
Chevron station. Now with two stations and,
he hopes, a third on the way, Feeley insists on
returning to the community 2 portion nf what
he receives each month.

“We started out by donating to charity half
received the bronze statu- of every dollar customers spent to upgrade
ette for high-volume gaso- from 2 free to a super (longer) car wash,” Feeley
ine sales. remembers. “But it wasn'talways enough. So

Debhie and Oan Feeley
{abavel warm up their Mary-
fand suburh with good serv-
ice 1o customers—and o
their community. The couple

12 Chevion Marketer - Spring 1951

about three vears ago, we decided insiead ona
regular monthly contribution”

So fur. on behalf of customers the Feelevs
have contributed more than $15.000 to the
Cystic Fibrosis Foundation, March of Dimes,
Johns Hopkins Childrens Center, Ronald Mc-
Donatd House, Special Olvmpics and a variety
of local charities, such as Front Doar, an out-
reach program for Batiimore homeless.

“Every month, we get about five requests
from customers.” savs Feeley. “"And we post the
thank-you letters we receive for our donations
so that customers know we've followed
through on our promise.”

The response has been heartwarming. One
customer wrote Region Marketing Manager
Dan Macedo about Feeley’s gift to her favorite
charity I must say,” she said, “this is an cat-
standing community service that encourages
me o advertise Chevron as wetl as to continue
our patronage with Mr. Feeley's station”

while the “rollover” machine rotates around
the car scrubbing it clean in about two min-
utes. When Fecley first leased the brand-new
Cockevsville station, it had the only car-wish-
ing equipment in the area. Today. the station

averages 200000 gatlons a month. and Feeley

expects volume at his newly refurbished loca-

tion to 1op 3 million gallons annually.
According 1o Feeley, his best months are the

industry’s slowest. In January and February,
when business at most stations falls off. Feeley's
customeers line up after every snow Sorm as
soon as the roads are cleared to wash corrosive
road salt off their cars—and to filt up. “Some-
times they drive three, four and five miles o
get here!” he notes. “passing lots of other sta-
tions on their way”

Feeley maintains that managing rwo Chev-
ron stations isn't twice as much work as man-
aging onc. "Its 2 matter of organization,” he
savs, “and of having quality people working
for vou. One of My greatest assets is heing able
to find. train and keep good people. Some
have been with me since we opencd almost six
vears ago.”

Of even longer tenure is his wife and part-
ner of nine years. Debbie, 1 CPA_keeps the
books and manages payroll.

since the birth of the couple’s third son. the
Feeleys have moved rheir office home. Here,
using a program customized from Lotus 1-2-3.
Debbie tracks gallon sales, dollar volume and
profit margin on current products, looking for
changing trends in the mix of products sold.

Her hushand estimates that having an ac-
countant in the family saves approximately
$250 a month, which other stations typically
spend for accounting and bookkeeping
services—just the right amount 10 give 10 2
good cause. (3 Nikki Green
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letter from the owner to the Director of Planning concerning the
proposed service station.

You may have the letter retyped on an appropriate letterhead and
s:.gneq. by the owner. When the letter is ready, call me or Ervin
McDaniel to arrange a meeting time for the signing of the plans.

I am also sending a copy of a photograph of an Amoco station that
was done in a style similar to the adjoining shopping center. I

envision something similar to the Shawan and York site, but with

brick columns, and a green metal roof.

if there are any guestions or concerns, please call me.
Sincerely,
Kathy Schlabach

KS:1lw
KSTRUL/PZONE/TXTLLF

c: G. Scott Barhight =

‘ - a,— i '_-‘4 ‘%& -;‘ ;:“é g

i the
have made a commitment to develop ]
the NW corner of Shawan and Yoz.'k Roads 1n
G. Scott Barhight, to

I hereby acknowledge t;hat i
roposed service station a
gccgrdance with the letter from my attorney,

you, dated October 14, 1992.

i i i ini 11 plans to be

1 modify the architectural and retalning wa

gog;itible w?th the shopping center at thihgoutheaztirgegéggizkégf
is wi il the use O

Shawan and York Roads. This will ental : i
i the kiosk, canopy columns

ame color as the shopplng center_for i ,
Zﬁg ietaining wall, and a green standing seam pitched roof an the

kiosk and canopy.

Additionally, the landscaping, mog.nding, s:i_.dewalk and sigtpllplagemgrégf
will be performed in accordance with the Final La{ldscape an by £
dated 9-21-90. The landscaping at the north en

tonucci, Inc. ] i the
ggdtﬁg site wnz.ll be'modified according tao the revised building

i d. Alsa, the
£ the same number of plants will be. use: ; R ]
i:éﬁgliémggts of the landscape manual regal_:ch.ng scgegnlnglgf r:u:_i.(ji :cent
residential properties will be provided WJ.tl} at muélmumlx fo‘;t
evergreen buffer along the nerth property line, and a s

board-on-board fence.

I will submit the modified architectural, landscape and retaining

wall drawings to you for your approval.-

KS:1lw .
KSITR. SER/PZONE /TXTLLF
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